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Community Community Links Modular Solutions Links is a corporate application for the provision of The centre management software in Aquatic Centres is a corporate software ~ Moonee Ponds,
Services Facilities and Pty Ltd standardised centre management software in Aquatic application for Council. Victoria
Plannin Centres. . . . . . .
g Links Modular Solutions is the only supplier of the Links standardised centre
management software utilised in Council's Aquatic Centres.
Community Community Bridgeall Libraries CollectionHQ | Collection HQ software for data analysis, annual fee. Collection HQ is unique software, which Libraries utilise to analyse data. It Sydney, New
Services Relations Limited analyses the libraries' collection’'s usage on genre, collection, etc. and South Wales
generates lists about the collection, including suggestions where to transfer
stock for maximum usage.
Community Community Cotton Tree News Cotton Tree Daily newspapers and some magazines which are not Distribution regions for newspapers are controlled by the newsagents Cotton Tree,
Services Relations Newsagency permitted to be supplied by a Serials Agent, for governing body. Particular newsagents are nominated for specific areas. Queensland
Maroochydore Library. Cotton Tree News is the newsagent from whom Maroochydore Library is able
to purchase.
Community Community Our Community Pty Ltd SmartyGrants Manager subscription for Grants software SmartyGrants is a corporate software application for Council, and Our North Melbourne,
Services Relations and support Community Pty Ltd is the only provider of this software. SmartyGrants is the Victoria
software used by Council to manage the Community Grants programs. The
original engagement was done as per the procurement policy. Council now
has an ongoing relationship with SmartyGrants to provide the services.
Community Community Monitor Business Integrated hardware and software that controls customer Monitor Business Machines Pty Ltd is the sole supplier of propriety hardware ~ Morningside,
Services Relations Machines Pty Lid printing in Council's libraries. and software used in Council's library for customers printing from public PCs.  Queensland
The software tracks money added to customers' accounts using their library
borrower number. To release jobs sent from the library's public PC: the
borrower scans their library card using the monitor hardware; sufficient funds
are checked against the customer's account; funds are then charged, or the
printing rejected in the case of insufficient funds.
The hardware enables customers' to add money to their accounts.
Community Community Mosquito and Arbovirus = MARC Inc. Research and assistance to Council's delivery of MARC Inc. is the only supplier of this particular suite of research and Brisbane,
Services Response Research Committee professional vector control programs. assistance in South East Queensland. Queensland
Inc.
Community Community Reino International Pty Duncan Parts, service, and labour to support parking meter Duncan Solutions provide Council's parking meters, along with parts, service, St Leonards, New
Services Response Ltd Solutions operations. and labour to ensure their ongoing operation. They are the only suppliers of South Wales
the type of parking meters Council utilises.
Community Community Spectris Australia Pty Bruel & Kjaer = Supplier and maintenance of Council's noise Spectris Australia Pty Ltd is the only supplier of the current noise North Ryde, New
Services Response Ltd measurement meters measurement meters for Healthy Places. South Wales
Community Community The Trustee for the Bath = Colleague Colleague Print Solutions are the only supplier of blank Colleague Print Solutions is the only supplier able to provide the size and Malaga, Western
Services Response Family Trust & the Print infringement tickets, associated enforcement stationery. paper type for use in Council's Autocite machines. Due to the legislative and  Australia
Trustee for Kay Solutions regulative requirements for infringements, there are restrictions on who can
Hargreaves Family provide blank and pre-printed stationery.
Trust
Corporate Finance Australia Postal Australia Post bill pay in person, by Phone, and online via the Australia Post is the only supplier of the eBiz payment gateway, and eBiz Nambour BC,
Services Corporation Post Securepay eBiz payment gateway. property module of the T1 Property software. Queensland
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Corporate Information 12D Solutions Pty Ltd 12D Software Supply / Support / Maintenance 12D Solutions Pty Ltd is a corporate software application for Council, Narrabeen, New
Services Communication specialising in civil engineering and surveying applications. South Wales
Technolo . . . .
Services 9y As the software developer, 12D Solutions Pty Ltd is also only supplier for this
software.
Corporate Information AZK Technologies Pty AutoDESK (AutoCad), MAP 3D, and Blackbox Software These software products have been in use by Council since prior to 2003. Eight Mile Plains,
Services Communication Ltd Supply / Support / Maintenance A2K Technologies is the only maintenance supplier, and authorised re-seller ~ Queensland
Technology of these products for South East Queensland
Services
Corporate Information Anstat Pty Ltd Cintellate software as a service Cintellate is a corporate software application for Council, for workplace health =~ Sydney, New
Services Communication and safety systems. South Wales
Technology . . . N .
Services Cintellate is software as a service, which is externally hosted and maintained
by Anstat Pty Ltd. Anstat are a subsidiary of SAl Global, who are the
developers and sole suppliers of this software.
Corporate Information Bang the Table Pty Ltd Engagement HQ database - Specific online engagement Bang the Table are the developers and providers of EngagementHQ, which Fitzroy, Victoria
Services Communication software includes the hosting of the solution and the consulting required to configure
Technology the system. Engagement HQ is an online application supported and
Services maintained by Bang the Table.
EngagementHQ is currently being used for the Council Light Rail
submissions and offers.
Corporate Information Blink Mobile Blink Mobility Services / Support / Maintenance Blink mobile is a corporate software application for Council. Gosford, New
Services Communication = Technologies Pty Ltd . . . . . . ) South Wales
Technology o ¥ Council has been using the Blink Mobile platform to provide a public mobile
Services presence. The custom developed applications are maintained by Council
utilising the Blink Mobile platform. Blink mobile is the only vendor of the Blink
Mobility products. There are no resellers or networks available.
Corporate Information Clarita Solutions Pty Ltd Maximo 7 - Software Supply / Support / Maintenance Maximo is a corporate software application for Council, and Clarita Solutions  Holland Park,
Services Communication Pty Ltd is the only supplier of Maximo, EzMaxMobile and the developer of Queensland
Technology council’s Vehicle Booking system.
Services
Corporate Information Commonwealth Bank of = Equigroup Payout of Leased IT Assets (Lost / Damaged / Retained The Commonwealth Bank of Australia is the entity through which council IT Nambour,
Services Communication = Australia Including decommissioning when required) equipment is leased. The Commonwealth Bank's IT leasing is managed by Queensland
Technology Equigroup Pty Ltd, however, all payments are invoiced from and made to the
Services CBA.
Following an original engagement with the Commonwealth Bank of Australia,
Council is now committed to the ongoing use of Commonwealth Bank of
Australia to provide these financial services.
Corporate Information Civica Pty Ltd Planning and Development Online (PDOnline) website, Civica own, maintain, and support the MasterView product and are the only Allawah, New
Services Communication which provides residents with publicly available Australian re-seller of these services. South Wales
Technology development application information and documents. The
Services MasterView application by Civica is the underlying

application presented as PDOnline.
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Corporate Information Esri-Australia Pty Ltd Esri Australia = ArcPAD, ArcGIS, ArcView, Deko, etc. Software Supply / Esri Australia is a corporate software application for Council, and is the only Brisbane,
Services Communication Support / Maintenance Australian Supplier of Esri Software Products. Queensland
Technolo . . . L .
Services 9y Council has been using the Esri geographic information system (GIS)
products since 2004. The organisation has standardised its systems to this
platform for GIS to align with Council's needs.
Corporate Information Frontier Software Pty CHRIS 21 Software Supply / Support / Maintenance Frontier is the sole supplier of Council's Chris21 HR and payroll system and Brisbane,
Services Communication = Ltd provides the support, maintenance and enhancements for this product. Queensland
Technolo
Services 9y This application is used extensively across Council to manage employee HR
and payroll information. This information is integrated to a number of other
corporate and business applications.
Corporate Information Navigate Pty Ltd FME Software Supply / Support / Maintenance FME software is a corporate software application for Council. Crows Nest, New
Services Communication South Wales
v Techn:lolgy : Navigate Pty Ltd is the sole Australian Supplier of FME Software. From the .
Services initial purchase of this software, Council was committed to ongoing updates
and additions to this software.
Corporate Information Open Windows Open Windows Contracts Lifecycle Management software = Open Windows Contracts is a corporate software application for Council. Hawthorn,
Services Communication = Australia Pty Ltd Supply / Support / Maintenance Victoria
v Techncl:lolgy : . I Y upply /- SUpp : Open Windows Australia is the only supplier in Australia of the Open I I
Services Windows Contracts Lifecycle Management software.
Corporate Information Priava Pty Ltd Events Perfect Software and associated modules, for Events Perfect is used by Community Services for venue and event Bondi Junction,
Services Communication managing Community Land Permits and events. management at Council's event centres. Following a review of available New South Wales
Technology systems, it was determined that Events Perfect would be the corporate
Services application to manage the separate event centres.
Priava are the developer and sole reseller of EventsPerfect in Australia.
Corporate Information QIT Plus Pty Ltd Guardian Software Supply / Support / Maintenance QIT Plus is the developer and only supplier of Guardian Software, whichisa  Proserpine,
Services Communication corporate software application for Council. Queensland
Technolo - . . . .
Services 9y From the initial purchase of this software, Council was committed to ongoing
updates and additions to this software.
The Guardian Control application is used by Council to manage local
government disaster events (natural or manmade). This system also provides
access and information to the district and state disaster management
coordination centres.
Corporate Information Queensland Call Before = Dial Before Referral service to locate Services prior to excavation Dial Before You Dig is the sole providers of this national referral service to Eight Mile Plains,
Services Communication You Dig Service Inc. You Dig organisations in protecting assets from excavation damage. Council is a Queensland
Technology member of this service.
Services
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Corporate Information Redman Solutions Pty Trapeze Capture for Technology One - ECM - Software Trapeze Capture Software is a corporate software application for Council, Fortitude Valley,
Services Communication Ltd Supply / Support / Maintenance and Redman Solutions Pty Ltd is the only Australian Supplier / Re-seller of Queensland
Technology this software.
Services - . ) . .
From the initial purchase of this software, Council was committed to ongoing
updates and additions to this software.
The Trapeze application performs the image scanning of any incoming mail
(hardcopy) and documents and automatically saves these image files to
Council's records management system. It has been designed and configured
for this express purpose.
Corporate Information Reflector Systems Pty Reflector Scheduler & Reflector Systems Software Supply = Reflector Software is a corporate software application for Council. Reflector is =~ Alderley,
Services Communication = Ltd / Support / Maintenance a performance management system. Reflector Systems are the developer Queensland
Technology and only supplier of this software.
Services
Corporate Information Technology One Ltd Technology  Technology One Property (T1 Property) and Technology Technology One Property (T1 Property) and Technology One Core Fortitude Valley,
Services Communication One One Core Enterprise Suite (T1 Financials) software Enterprise Suite (T1 Financials) are corporate software applications for Queensland
Technology supplier. Council.
Services . . .
Technology One Ltd is the sole supplier of Council's T1 Property and T1
Financials corporate software applications and modules. They provide
support and maintenance for both product suites.
For any new modules, a market sounding exercise must be conducted prior
to sole supplier exemption being utilised.
These applications are used extensively across Council to manage the
organisation's financial and property related information.
Corporate Information Urban Circus Pty Ltd Urban Engine Software Supply / Support / Maintenance Urban Engine is a corporate software application for Council. West End,
Services Communication Queensland
v Techn:lolgy : Urban Circus is the developer and only supplier of the Urban Engine Y
Services software.
Urban Engine is marketing quality 3D geovisualisation software used by
Council.
Corporate Sunshine Digital Images Proprietary manufacturer and supplier of Flight Information | Digital Images International is the sole provider of the Flight Information Rozelle, New
Strategy and  Coast Airports  International Pty Ltd Display system used at Sunshine Coast Airport Display system used at Sunshine Coast Airport. South Wales
Delivery
Corporate Sunshine L3 Communications L3 After Sales Service of passenger screening x-ray unit, L3 Communications provided the ACZ 6.4-MV device, CEIA walk through Port Melbourne,
Strategy and  Coast Airports  Australia walk through metal detectors, explosive trace detection metal detectors, OPTEX explosive trace detector, and the PD140 hand held Victoria
Delivery and hand held detectors. metal detectors that are currently utilised at the airport passenger screening

point.

The units will come to the end of their initial maintenance agreement June
2015. The units are critical pieces of infrastructure and are operational
requirements as per the Federal Department of Infrastructure and the Office
of Transport Security.

The L3 Communications devices utilise proprietary software to perform its
tasks, and as such service can only be undertaken by appropriately trained
L3 personnel.
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Corporate Sunshine Rapiscan Systems After Sales Service of Checked Baggage Screening Rapiscan provided the MVXR device which undertakes that Checked South Melbourne,
Strategy and | Coast Airports device MVXR Baggage Screen function at the airport, which was previously under an initial ~ Victoria
Delivery 5 year maintenance agreement. The unit is a critical piece of infrastructure

and are operational requirements as per the Federal Department of

Infrastructure and the Office of Transport Security.

The Rapiscan system utilises proprietary software and algorithms to perform

its tasks and as such service can only be undertaken by appropriately trained

Rapiscan Personnel.

The airport will enter into 1 year maintenance agreements, dependent on the

remaining life of the equipment, and airport requirements.
Corporate Sunshine Skidata Australiasia Pty Technical support and servicing to the car park The proprietary car park management system at Sunshine Coast Airport is Brisbane,
Strategy and  Coast Airports | Lid management system at Sunshine Coast Airport supplied by Skidata Australiasia. Queensland
Delive

¥ From the initial purchase of this system, a service level agreement for the

ongoing maintenance and technical support is now required. Skidata

Australiasia is the only supplier able to provide these ongoing services.
Corporate Sunshine Sunshine Coast Development of new and existing routes with Sunshine Sunshine Coast Destinations is the only local tourism body. Marcoola,
Strategy and = Coast Airports  Destinations Ltd Coast Airport . . . - . Queensland
Delivery Council engages with Sunshine Coast Destinations to develop new air

routes, and develop tourism opportunities for the region.
Corporate Sunshine The Trustee for the Lockmaster Proprietary security key and locking services at Sunshine Lockmaster is the only supplier of the master key application at the Sunshine  Maroochydore,
Strategy and  Coast Airports ~ Ross Family Trust Locksmiths Coast Airport. Coast Airport. Queensland
Delivery
Corporate Sunshine Thorn Airfield Lighting Software for the Sunshine Coast Airport lighting equipment | The software used in the lighting equipment room control system is a Bayswater,
Strategy and  Coast Airports Pty Lid room control system. Including modifications and corporate application for Council, and Thorn Airfield Lighting is the only Victoria
Delivery maintenance. supplier of this software.
Corporate Sunshine Tourism Queensland Development of new and existing routes with Sunshine Tourism Queensland is the only state-wide tourism body. Brisbane,
Strategy and | Coast Airports Coast Airport Queensland
Delivegri':!( b b Council engages with Tourism Queensland to develop new air routes, and "

develop tourism opportunities for the region.
Corporate Sunshine Tyco Australia Pty Ltd Wormald Technical support and servicing to the fire detection A service level agreement is required following the end of the contract with Rydalmere, New
Strategy and | Coast Airports system at Sunshine Coast Airport Wormald for the ongoing maintenance and technical support to the South Wales
Delivery proprietary fire detection system at Sunshine Coast Airport.
Infrastructure  Project G. James Pty Lid Supply and installation of patented Bus Shelters and Bins | G James is the sole supplier of patented Bus Shelters and Bin enclosures. Kunda Park,
Services Delivery Queensland

The bus shelters meet the requirements of Translink, as well as Council.

The bin enclosures are identified throughout Council's endorsed Landscape
Infrastructure Manual.

Page 5of 8

Sunshine Coast Regional Council

OM Agenda Page 39 of 169



ORDINARY MEETING AGENDA
Iltem 8.2.3 Sole and Specialised Suppliers Listings
Appendix A Sole Supplier List

26 MARCH 2015

Sole Supplier List

. Trading : . Office
D men L I Entity Nam rvi Further Information .
epartment egal Entity Name Name Good/Service urther Informatio! Location
Infrastructure = Project Paynters Creek Pty Ltd Bitumen Sealing — Paynters Creek Road, Rosemount Paynters Creek Pty Ltd is currently engaged by a private works contractorto ~ Nambour,
Services Delivery undertake road frontage works as a part of their development approval. Queensland
Council is required to undertake a 200m section of bitumen sealing on
Paynters Creek Road, to enable the completion of the current missing link in
the upgrade and sealing this gravel section of the road. As Paynters Creek
Pty Ltd are already established on the site, Council approached them to
establish their capacity to undertaken the works on behalf of Council. Council
has received a written quotation, and satisfactory works methodology from
Paynters Creek Pty Ltd.
Infrastructure  Transport Energex Limited Energex Design services for proposed works/alterations on Energex do not allow any other companies do design work for assets Brisbane,
Services Infrastructure Energex's Infrastructure affecting the Energex network. For this reason they are the only supplier for Queensland
Management design work on the Energex network.
Infrastructure = Transport Gotransit Media Group Local Public Bus Advertising Gotransit Media Group is the only providers of bus advertising for Sunbus. Coolum Beach,
Services Infrastructure Pty Ltd Council is unable to use any other advertising agencies for this service. Queensland
Management
Infrastructure = Transport Raylinc Agencies Pty Supply of WE-EF range of lights, used for footpath lighting | Raylinc is the only Australian importer and supplier of the WE-EF range of Acacia Ridge,
Services Infrastructure Ltd lights. Queensland
Management
Infrastructure  Transport Telstra Corporation Telstra Design services for proposed works/alterations on Telstra do not allow any other companies do design work for assets affecting  Melbourne,
Services Infrastructure Limited Telstra's Infrastructure the Telstra Network. For this reason they are the only supplier for design Victoria
Management work on the Telstra network.
Infrastructure  Waste and Newcastle Weighing Newcastle Provision and support for landfill and transfer station point | WasteMan2G is a corporate software application for Council, and Newcastle = Wickham, New
Services Resource Services Pty Ltd Weighing of sale "WasteMan2G" software currently installed at 18 Weighing Services is the developer and only supplier of this software. South Wales
Management Services locations across the region
9 9 This point of sale software is used extensively by Council's Waste and
Resource Management branch at transfer stations across the region.
Infrastructure =~ Waste and The Trustee for the Lockmaster Proprietary security key and locking services at the Waste = Lockmaster is the only supplier of the master key application at Waste and Maroochydore,
Services Resource Ross Family Trust Locksmiths and Resource Management facilities. Resource Management facilities. Queensland
Management
Infrastructure ~ Waste and Wastech Engineering Specialist Waste Handling equipment, Walking Floor. Walking Floor was installed by former Maroochy Shire Council. The Hallam, Victoria
Services Resource Pty Ltd Walking Floor is the flooring that moves the waste from the | equipment is of a proprietary nature, whilst some minor works associated
Management pit into the compactor at refuse stations. with the equipment can be carried out by others e.g., electrical and

hydraulics; the essential components are licensed, manufactured, and
installed by Wastech Engineering.

Works to date have been completed under manufacturer's warranty. Future
repairs and service agreements to undertaken by Wastech Engineering.
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Regional Environment Healthy Waterways Healthy Waterways is a not-for-profit, non-government Healthy Waterways provide a unique collaborative approach to South East Brisbane,
Strategy & and Limited organisation that works collaboratively with stakeholders Queensland waterway management. Queensland
Plannin Sustainabilit across southeast Queensland to improve waterway health.
g Pglicyl "y . v improve waterway As a financial member of the consortium, Council benefit from the finding of
The Healthy Waterways network is made up of a the regional waterway health monitoring.
consortium of more than 30 community, industry and
government organisations, providing a range of design,
evaluation, and monitoring services for members.
Regional Transport and BMT WBM Pty Ltd Flood modelling software advice BMT WBM is the manufacturer and only supplier of TUFLOW 2-D Hydraulic Brisbane,
Strategy & Infrastructure Flood Modelling software. Queensland
Planning Policy This software has been used to create models specific to areas across the
Sunshine Coast region, and when updates of those models are required, the
software needs to be used to update the models.
The models using the TUFLOW 2-D Hydraulic Flood Modelling software have
been developed by Council, or inherited from developers or State agencies.
Regional Transport and DHI Water and Flood modelling software advice DHI is the manufacturer of the MIKE series of 1-D and 2-D Hydraulic Flood Brisbane,
Strategy & Infrastructure Environment Pty Ltd Modelling software (MIKEFLOQOD, MIKE11). Queensland
Plannin Polic
9 y This software has been used to create models specific to areas across the
Sunshine Coast region, and when updates of those models are required, the
software needs to be used to update the models.
The models using the MIKE series of 1-D and 2-D Hydraulic Flood Modelling
software have been developed by Council, or inherited from developers or
state agencies.
Regional Transport and Elpro Technologies Pty Provider and repair of electronic equipment in stream and | Elpro Technologies Pty Ltd is the only company that manufactures and Stafford,
Strategy & Infrastructure Ltd rain gauges provides this hydrographic equipment in Australia. Queensland
Planning Policy
Regional Transport and Microcom Pty Ltd Metrocount The Metrocount traffic counters are specialised equipment | Metrocount software is a corporate software application for Council. Fremantle,
Strategy & Infrastructure for the classification and counting of traffic. The counters . . . Western Australia
Planning Policy are available in a range of formats that cover Council's Extensive work has go_nle in to_ensurlng that the data from the Metrocount
requirements. software meets Council's requirements reporting on traffic counts.
The Metrocount software only works with the Metrocount traffic counters.
These counters are used extensively by Council officers in understanding
traffic on Council roads. Metrocount is the only supplier of both the software
and the counters.
Regional Transport and Pentagon Systems Pentagon Pentagon Systems provides information technology Pentagon Systems has developed a remote software that uniquely integrates ~ Mount Gravatt,
Strategy & Infrastructure (Qld) Pty Ltd Systems solutions for the effective management of Council's traffic | with the Metrocount counters and software. Queensland
Planning Policy counting facilities.

The Pentagon software is a corporate software application for Council.

Pentagon Systems is the only company that provide this remote access to
retrieving data from the Metrocounters, and are the only supplier of the
software.
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Pty Ltd

Trading
Name

Sole Supplier List

Good/Service

Flood modelling software and advice.

Further Information

Worleyparsons is the only supplier of the waterRIDE software (and
associated maintenance support) supplied to Council's Flooding &
Stormwater team. Worleyparsons also provide specialist advice and flood
modelling information to Council.

Office
Location

Brisbane,
Queensland

Regional
Strategy &
Planning

Transport and
Infrastructure
Policy

XP Software Pty Ltd

Flood modelling software

XP is the manufacturer of the XP software that includes the hydrologic
rainfall-runoff modelling software XP-RAFTS and the 2-D Hydraulic Flood
and Stormwater Modelling software XP-SWMM.

This software has been used to create models specific to areas across the
Sunshine Coast region, and when updates of those models are required, the
software needs to be used to update the models.

The models using the XP-RAFTS and the 2-D Hydraulic Flood and
Stormwater Modelling software XP-SWMM have been developed by Council,
or inherited from developers or state agencies.

Belconnen,
Australian Capital
Territory
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