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Attachment 1 
 
Initial Notification Form 
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KIN KIN QUARRY 
 

EMERGENCY AND INCIDENT 
Department of Environment and Resource Management 

Initial Notification Form 
 

This form is to be completed when notifying the DERM any emergency or incident, which has or may cause environmental harm.  DERM is to 
be contacted by telephone or facsimile (of this form) as soon as practicable after becoming aware of the emergency or incident. 
 
 
Date ..................................................................................................................................................................................... 
Holder of Approval ............................................................................................................................................................. 
Quarry Name ....................................................................................................................................................................... 
Your Name .......................................................................................................................................................................... 
Location of quarry .............................................................................................................................................................. 
Location of emergency or incident within quarry ........................................................................................................... 
.............................................................................................................................................................................................. 
Licence Number/Development Approval ......................................................................................................................... 
Name and telephone number of Contact Person ............................................................................................................ 
.............................................................................................................................................................................................. 
Time of the emergency of incident ................................................................................................................................... 
Time that Kin Kin Management became aware of the incident ...................................................................................... 
The suspected cause of the emergency/incident ........................................................................................................... 
.............................................................................................................................................................................................. 
The environmental harm caused, threatened, or suspected to be caused by the incident 
.............................................................................................................................................................................................. 
.............................................................................................................................................................................................. 
Actions taken to prevent further environmental harm and mitigate any environmental 
 harm caused by the incident  
.............................................................................................................................................................................................. 
.............................................................................................................................................................................................. 
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Attachment 2 
 
Further Notification Form 
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KIN KIN QUARRY 
 

EMERGENCY AND INCIDENT 
Department of Environment and Resource Management 

Further Notification Form 
 

Not more than 14 days following the initial notification of an emergency or incident, the holder of this environmental authority must provide the 
following written advise along with the initial notification form. 
 
This record must be kept for a period of five (5) years. 
 
 
Environmental Authority Number ......................................................................................................................................... 
Designated Contact Person .................................................................................................................................................. 
 
 
Date of Release: ……/……/…… Time of Release: ……………. am/pm 
 
 
Proposed Action to prevent a recurrence of the Emergency or Incident 
.................................................................................................................................................................................................. 
.................................................................................................................................................................................................. 
.................................................................................................................................................................................................. 
Outcomes of Actions taken at the time to prevent or minimise Environmental Harm  
and/or Environmental Nuisance 
................................................................................................................................................................................................ .. 
.................................................................................................................................................................................................. 
.................................................................................................................................................................................................. 
Results of any Environmental Monitoring performed 
.................................................................................................................................................................................................. 
.................................................................................................................................................................................................. 
.................................................................................................................................................................................................. 
Further comments 
.................................................................................................................................................................................................. 
.................................................................................................................................................................................................. 
 
 
 
Name: ............................................................... Signature: ....................................................... 
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Attachment 3 
 
Council Approval and DERM Development Permit Conditions 
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Attachment 4 
 
Road Transport Protocol 
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Neilsen’s Road Transport Protocol  
 
1.1  Travelling Prior to Work 
 
Travelling prior to work covers the use of private vehicles to access haulage trucks that may be parked overnight on a 
quarry site and the movement of haulage trucks before and after product haulage duties. 
 
NQG expects that drivers, using private vehicles to access parked haulage vehicles, will comply with the rules of the road.  
Empty haulage vehicles in transit to base from the company’s quarries are considered to be associated with NQG and 
must abide by the TMP in general and the Driver Code of Conduct (DCC see below). 
 
When travelling prior to work vehicles are not bound by any designated route unless specifically instructed otherwise. 
 
1.2 Compliance with Designated Haulage Routes 
 
Haulage routes will be agreed between haulage contractors and NQG, and shall be in accordance with any Development 
Consent provisions or governmental requirements. Drivers will be instructed that no deviation from haulage routes will be 
tolerated unless exceptional circumstances have arisen and directions by the Police, Department Main Roads, Qld 
Transport, Local Council or other statutory body to deviate from the designated route have been given. 
 
 
1.3  Trucking Schedule 
 
1.3.1. Routine Hauling 
 
The number of trucks employed in product haulage, and, therefore, the number of truck movements per hour will vary 
during the day as will the interval between dispatches. 
 
Available haulage hours as detailed in the Development Consent will be utilised to achieve a low frequency regular 
transport program. Truck drivers should communicate with each other (on UHF) when approaching quarry sites to avoid 
causing queues at quarry entry points – as far as possible trucks should be no closer than 300 metres to the truck ahead. 
 
 
1.3.2. Staggering of Departures 
 
Systems will be in place at each NQG quarry sites to ensure, as far as is reasonably practicable, that truck dispatches are 
staggered by a period of 5 minutes.  
 
 
1.3.3 Notification of Extraordinary Departures 
 
Any departures from or arrivals at the quarry sites that, for unforeseen circumstances, must be scheduled at times which 
may coincide with the Quarry entry point must be notified in advance by telephone to radio using UHF. In addition, any 
emergency situation, unusual site activity or other event likely to impact upon the safe passage of local traffic in the vicinity 
of the Quarry entry point will require similar notification.  
. 
 
1.4.  Contingency Plan 
 
To cater for the unlikely possibility that there is a significant disruption to the normal haulage route, NQG has formulated a 
contingency plan. The contingency plan has two levels. 
 
Level 1 is a disruption which is expected to be of up to 24 hours. The contingency plan for this level is to cease product 
haulage until the designated route has returned to serviceability. During the cessation of haulage the quarry would consult 
with the Department Main Roads, Queensland Transport or Local government authority with a view to increasing daily 
haulage volumes once the designated route has returned to serviceability until the “lost tonnage” has been recovered. 
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Level 2 is an extension of Level 1 where the disruption exceeds 24 hours. The 
contingency plan for this level is to liaise with the Department Main Roads, Queensland Transport or local government 
authority with a view to using an alternative haulage route at a reduced haulage rate so that some 
level of production can be maintained. The quarry concerned would implement agreed traffic management measures prior 
to commencing haulage via the alternative route. 
 
Once the designated route has returned to serviceability, the quarry would again consult with the   Department Main 
Roads, Queensland Transport or local government authority with a view to increasing daily haulage 
volumes for a period along the normal haulage route until the “lost tonnage” has been recovered. 
 
1.5  Communications 
 
Haulage vehicles are to be fitted with a UHF communication system that allows the drivers to communicate with the 
relevant quarry, each other and the contractor's base station. UHF Channel (TBA) is the designated medium for 
communication between the quarries,  
 
1.6  Drug and Alcohol Policy 
 
As part of the contractual arrangement with the haulage contractor, there will be a requirement for the haulage contractor 
to have a drug and alcohol policy which clearly documents the testing procedures and disciplinary actions. NQG requires 
that all haulage vehicle drivers have a zero blood alcohol level when entering and leaving the company’s quarry site. The 
haulage contractor must agree that its drivers may be subjected to random breath testing or other testing for the presence 
of performance affecting drugs. 
 
1.7 Fatigue Management 
 
As part of the contractual arrangement with the haulage contractor, there will be a requirement for the haulage contractor 
to have a Fatigue Management Strategy that clearly documents the hours that a driver can continuously operate the 
haulage vehicle, the duration of breaks and a contingency for unanticipated fatigue. 
 
1.8 Interaction With Other Heavy Vehicles 
 
NQG will instruct the operators of other heavy vehicles that service any of its quarries to contact the haulage contractor 
with a view to coordinating their arrival and departure times so that excessive numbers of truck movements do not occur 
over a short period. 
 
1.9 Truck Loading 
 
All haulage vehicle axle loadings must comply with DEPARTMENT MAIN ROADS, QUEENSLAND TRANSPORT 
requirements – no overloading 
will be tolerated. Similarly, loads must be covered according to DEPARTMENT MAIN ROADS, QUEENSLAND 
TRANSPORT requirements to prevent spillage and dust generation during transit. 
 
1.10 Movements of Empty Trucks 
 
Movement of empty haulage vehicles through built up areas is to be reduced to a practical minimum. 
 
1.11  School Bus – Haulage Vehicle Interaction   
 
Drivers of all vehicles entering or leaving NQG quarry sites must give way to all traffic as required by the general rules of 
the road. However, drivers must exercise extreme caution when arriving at, or departing, NQG quarry sites at times when 
school buses are operating along the haulage route NQG’s Production Manager for each quarry site will provide school 
bus schedules to drivers.  
. 
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1.12 Addressing Complaints 
 
Complaints relating to haulage vehicles can be made in the following way: 
 

(i) In normal business hours, by phoning the Transport Manager (0437 334 289 Shane Orders) 
(ii) If outside normal business hours or the nominated person is not available: 

 
(a) Phone the Group Quarry Manager (0437 616 256)  
(b) Send an email to the Complaints Desk at info@neilsens.com.au , or 
(c) Writing a letter to the quarry; 
      Group Quarry Manager 
      Neilsens Quality Gravels Pty Ltd 
      PO Box 5319 
      Brendale Qld 4500 

. 
Persons making the complaint must: 
 

(i) Be prepared to give their name and a contact phone number  
(ii) Indicate the place and time of the event which necessitated them making a complaint and if possible the 
registration number of the unit involved  
(iii) Give sufficient detail of the event to allow 
enquiries to be made. The company, on receiving a complaint relating to product haulage from any of NQG’s quarry 
sites, will ensure that: 

(a) the complainant will be contacted no later than the next business day following the complaint being received; 
(b) details of the complaint will be recorded on a standard form labelled “Record for Complaints”; 
(c) each complaint will be immediately investigated; 
(d) complainants will be advised as soon as possible of the result of the investigation; and 
(e) in any case a verbal response will be provided within 3 business days from contacting the complainant. 

 
A full record of all complaints and actions taken will be maintained by the company. A summary of complaints will be 
provided in the Monthly Management Meetings for discussion by Senior Management of the company. 
 
 
1.14 Implementation of Traffic Management Plan 
 
The Traffic Management Plan will be implemented in the following way: 

(i) The Traffic Management Plan will be incorporated into the contract, verbal or written, with the haulage company; 
(ii) The haulage contractor will be required to keep a legible copy of the plan in each haulage vehicle; 
(iii) Explanation of the plan will occur as part of Driver Training and questions on the plan are included in the Drivers 
Knowledge Test each of which will be carried out by the haulage contractor’s authorised officer(s); 
(iv) Truck drivers must demonstrate to the company that they have completed the knowledge test carried out by the 
contractor before access to a quarry site is granted by the company; 
(v) Both the company and the haulage contractor will nominate a representative who will be jointly responsible for day 
to day liaison and monitoring of the effectiveness of the Traffic Management Plan and documenting any deviations 
from the plan or problems with the plan; and 
(vi) Operators of heavy vehicles that service the quarry will be directed to the Traffic Management Plan by the 
Production Manager on arrival at the quarry site. 
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1.15  Contact List 
. 
Organisation - Contact - Phone Number 
Neilsens Quality Gravels Pty Ltd 
 
Group Quarry Manager – 0437 616256 
Transport Manager -        0437 334 289 
 
Haulage Contractor (s) -  
 
 
 
 
 

SECTION 2 
 
DRIVER CODE OF CONDUCT (DCC) 
DRIVER TRAINING AND AUTHORISATION  
 
The Driver Code of Conduct (DCC) relates to all persons engaged in the driving of haulage vehicles that are associated 
with the transport of products from quarries and sites operated by Neilsens Quality Gravels Pty (NQG) Neilsens Concrete 
Pty Ltd, Neilsens Transport Pty Ltd (The Neilsen Group)  
 
All drivers are responsible for both their own safety and the health and safety of others that may be affected by their acts or 
omissions. A breach of this code is a disciplinary matter. 
 
1. Safety 
 
Drivers are to be especially safety conscious and must expect inappropriate manoeuvres, and speeding by light vehicles, 
cars and motorcycles. Drivers are to remain alert and exercise courtesy to other road users at all times. 
 
Drivers of haulage vehicles must strictly obey the general rules of the road in relation to travelling speed, adherence to 
traffic signs, adherence to road markings narrow bridges etc. Safety breaches, substantiated complaints from the public 
and traffic infringement notices issued to haulage truck drivers will all be considered a breach of the Road Transport 
Protocol and may result in disciplinary action. 
 
Drivers should be familiar with and abide by the Drug and Alcohol Policy and Fatigue Management Plan instigated  by the 
haulage contractor. 
 
2. Audit and Review 
 
This DCC will be periodically audited for compliance, and reviewed for adequacy by interested parties. In these reviews, 
the drivers of haulage vehicles will be asked to participate. 
 
3. Travelling Speeds 
 
Drivers must abide by the speed restrictions as set down by QLD. Road Traffic Rules and as indicated by road signs. In 
addition to these mandatory signs, the travelling speed shown on advisory signs are to be observed. Speed limits on NQG 
access roads and within quarry sites must be obeyed. 
 
4. Inclement Weather 
 
During inclement weather, including but not limited to poor visibility, rain, and high winds, travelling speeds should be 
reduced to reflect prevailing road conditions and driving conditions. 
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In respect of the NQG Quarry site, haulage operations will cease during periods of poor visibility including foggy conditions, 
periods of heavy rain dust storms etc. when the fluorescent markers, located 250 metres east and west of the entrance to 
the site and at the entrance, are no longer visible from the intersection of the quarry access road. During fogs drivers 
should communicate with the quarry by UHF well before approaching the quarry entry for advice on the weather 
conditions. Operations will commence when sight distances are restored. Drivers will report poor or deteriorating visibility 
to the nominated representative of NQG by UHF radio. 
 
5. Braking 
 
By driving within the speed limits and anticipating changes of speed limits, drivers of haulage vehicles will endeavour to 
minimise the excessive noise generated by harsh engine breaking, particularly early in the morning or late evening. Use of 
compression braking should be avoided when in built up areas or near residences. 
 
6. Overtaking  
 
Except in extreme cases, haulage trucks must not overtake each other and generally speaking, overtaking is not 
encouraged. Drivers should take particular note of this when slow moving vehicles are using road shoulders as unofficial 
passing lanes.  Where recognized overtaking lanes are available, haulage trucks and in particular loaded ones, should 
keep to the left hand lane to allow overtaking by other road users. 
 
7. Road Shoulders and Passing Opportunity Lanes 
 
In general, haulage trucks should remain on the main section of the road pavement except where there is a need to use 
the ‘passing opportunity’ lanes that have been installed at quarry entrances. 
. 
Drivers are to avoid straying onto road shoulders in general and when travelling. 
 
8. Staggered Departures 
 
The haulage contractor is to put in place arrangements that facilitate the staggering of departures from quarry sites. The 
minimum gap at the point of departure is 5 minutes. Where there are less than 12 departures per hour, the haulage 
contractor is to use his best endeavours to spread those departures over the hour. If, however, bunching occurs due to 
congestion on the haulage route, then drivers are to restore the minimum 5 minute stagger on departures. 
 
9. Vehicle Separation 
 
Whilst staggered departures from the quarry sites should result in a separation of several kilometres between haulage 
vehicles, vehicles will encounter other heavy vehicles and other haulage vehicles en route. Where this happens the 
minimum separation distance between heavy vehicles, which includes haulage vehicles, is to be approximately 60 metres. 
Drivers, however, should be prepared to maintain separation distances greater than this minimum to cater for the types of 
behaviour exhibited by other road users. When approaching quarry sites drivers should maintain a minimum separation 
distance of 300m to avoid causing queuing at quarry entry points. To assist in maintaining these separation distances 
drivers should communicate with other drivers on UHF Channel (TBA). There will be no travelling in convoy on the open 
road, drivers should endeavour to maintain a suitable separation distance from other vehicles, particularly other haulage 
trucks and heavy vehicles. In the event of unavoidable queuing, drivers will be required to note all details on their Daily 
Report Sheet, this information can then be used to assist in identifying trouble spots. 
 
10. Truck Maintenance 
 
Haulage vehicles must be appropriately and fully maintained in proper and roadworthy condition. The Haulage Contractor 
must provide each driver with a pre-start check list for each haulage vehicle, and must ensure that the check list is 
completed and required maintenance noted thereon, and that required maintenance so noted is actioned at the earliest 
possible opportunity thereafter. 
 
11. Driver Training and Authorisation 
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Drivers are not permitted to haul product from the NQG operations or drive an empty haulage vehicle to these operations 
with the intention of hauling product unless the driver has the required training, has successfully completed a knowledge 
test on the road transport protocol and has been authorised by the approved representative of the haulage contractor. The 
authorisation must be presented to the relevant quarry Production Manager on arrival at each quarry. 
 
 
 
 
 

DRIVER TRAINING AND AUTHORISATION 
 
All persons who will be associated with NQG operations as the driver of a product haulage vehicle will on their first visit to 
each site: 
 
(i) Undertake a quarry site Induction Session prior to commencing duties that will detail amongst other things the quarry 
site safety requirements and provide relevant site information. The induction will be conducted by a representative of the 
quarry; 
 
(ii) Be equipped with the necessary Personal Protection Equipment (PPE) including but not limited to long trousers, safety 
boots, high visibility shirt (long sleeve), safety glasses, hard hat and gloves. 
 
(iii) Carry Construction Blue / White cards  (if required / appropriate) 
 
(iii) Be authorised by NQG.    
 
The knowledge test to be conducted by the haulage contractor is as follows: 
 
 

KNOWLEDGE TEST - ROAD TRANSPORT PROTOCOL 
 
 
Name:        Date: 
 
Please circle the correct answers: 
 
Question 1: What is the Qld Transport. minimum distance between heavy vehicles? 
 
a) 100 metres 
b) 200 metres 
c) 60 metres 
 
Question 2: What is the shortest interval between departure times? 
 
a) 2 minutes 
b) 5 minutes 
c) 10 minutes 
 
Question 3: Drivers are responsible for their own safety and the safety of, and welfare of, all persons affected by their acts. 
 
a) True 
b) False 
 
Question 4: What does the first part of the Drivers Code of Conduct deal with? 
 
a) Arrival times 
b) Safety 
c) Meal breaks 
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Question 5: What would you expect if you fail to abide by the Code of Conduct? 
 
a) A day off to celebrate with full pay 
b) Disciplinary Action 
c) Alternate work in the truck depot 
 
Question 6: What document has been created that deals with complaints? 
 
a) The NQG Pty Ltd Transport Rules 
b) The Handbook of Local Council By-Laws 
c) The Traffic Management Plan 
 
Question 7: What UHF Channel (TBA) should be used to communicate with quarry? 
 
a) Channel  
b) Channel   
 
Question 8: If you wanted to finish work early on a Friday you would be allowed to start at 5:00 am? 
 
a) True 
b) False 
 
Question 9: What does the Fatigue Management Plan do? 
 
a) Tells drivers how many hours they can drive for without a break 
b) Tells them how many hours sleep they need 
 
Question 10: There is to be a copy of the Traffic Management Plan kept in the 
truck whenever you are associated with product haulage for NQG? 
 
a) True 
b) False 
 
Question 11: I can (under) pass vehicles that are turning right if the road has been widened to allow for site passage? 
 
c) True 
d) False 
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NQG– PRODUCT HAULAGE VEHICLE DRIVER AUTHORISATION 
 
 
Name of Driver  
 
…………………………………………………………………………… 
 
Take notice that I, …………………………………………………………………..…, confirm that the above training has been 
given and that the nominated driver is competent to undertake all tasks associated with product haulage for Neilsens 
Quality Gravels Pty Ltd.  
 
Signed ……………………………………..… 
 
 
For and on behalf of …………………………………………. 
 
(The Haulage Contractor) 
 
 
Date………………… 
 
 
I hereby declare that I have received the above training, am aware of contents of the Road Traffic Protocol and agree to 
abide by the requirements of the Driver Code of Conduct. 
 
 
 
Driver ……………………….………..…                    Date …………………… 
 
 
Driver’s Licence No. ……………………………….. 
 


