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Policy purpose

Council has a Compliance and Enforcement
Policy to:

* provide an overarching view on how the
community can expect Council to deal with
compliance

« guide officers through a consistent approach to
education, compliance, and enforcements in our
community

* inform how Council will focus resources when
dealing with compliance-based issues
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Overview

As an overview the Policy:

« acknowledges that most of our community
are voluntarily self-compliant

» keeps education and guidance as a first
step where possible

» steps out action which is proportionate to
the risk

« confirms Council’s commitment to being
transparent and making informed
decisions

Educational action
E.g. Caution (verbal advice), advisory letter etc

« acknowledges that we have an
established approach for some Figure 1 - Compliance moel
compliance issues
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Implementation

At a functional level the Policy is
supported by:

Legislation

« a Compliance and Decision Making
Framework

« Standard Operating Procedures

» Operational Policy / Guidelines Comp“ance anq
« Training and coaching for officers Enforcement POIICy

Compliance

and Decision Standard Operational

Operating Policy /

Making

ST Procedures Guidelines
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Recommendation

Council:

* receive and note the report titled “Compliance and
Enforcement Policy”

« adopt the amended Compliance and Enforcement Policy
2021
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Thank you.
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See council’s website for further details
www.sunshinecoast.qld.gov.au
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