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Purpose

The purpose of the Sunshine Coast Community Strategy Background Paper is
threefold.

First, to explain the path that has been taken in
preparing the Sunshine Coast Community Strategy

2018-2041. Context
context now, and the changes that can be

reasonably anticipated in future.

Third, to outline a framework for measuring social
and community progress so that we can review the

effectiveness of our efforts to build an even
stronger Sunshine Coast community as we grow.

Second, to identify the drivers of social and
community change on the Sunshine Coast and
provide the underlying evidence of our community

I Social Context
W

Figure 1:Drivers for community change on the Sunshine Coast

Council’s Corporate Goals

The Sunshine Coast community as a whole and its constituent communities of place are impacted
and shaped by the social, economic and envircnmental contexts in which they exist.

The role of the Background Paper is to focus on the community context and the part it plays in
shaping our Sunshine Coast region. The Sunshine Coast Council (Council) Corporate Plan 2019-
2023 identifies five corporate goals to support the Sunshine Coast region: a strong community, a
smart economy and a healthy environment. These goals are underpinned by two other
implementation related goals, service excellence and an outstanding organisation. Council’'s
corporate goals and their relationships are depicted in Figure 2.

The principal vehicle for implementing Council's goal of a strong community is the Sunshine Coast
Community Strategy 2019-2041 (the Community Strategy). This regional strategy sets out the
vison for a strong community and identifies the

community outcomes that have been developed &

through extensive engagement with the Sunshine pi _ g

Coast community. g e i
» ey =

The Community Strategy is complemented by two
other regional strategies - the Regional Economic
Development Strategy 2013-2033 (which responds
to the Corporate Goal of a smart economy), and the
Environment and Liveability Strategy 2017 (which

‘Asmart A

responds to the Corporate Goal of a healthy
environment). Together, the three regional strategies
provide the lang term strategic direction for what
Council will do and how we will do it — in
collaboration with our community.

4 Sunshine Coast Community Strategy 2019-41 Background Paper

Service excellence

An outstanding
organisation

Figure 2: Sunshine Coast Council's Cerporate Goals

Sunshine Coast Regional Council

OM Agenda Page 82 of 383



ORDINARY MEETING AGENDA
Item 8.1

14 NOVEMBER 2019

Sunshine Coast Community Strategy 2019-2041

Attachment 1 Sunshine Coast Community Strategy 2019-2041 Background Paper

Why is a Community Strategy
Important?

The Sunshine Coast is a great place to live,
not only because of its magnificent
environment and the emerging oppertunities
for economic progress, but also because it
fosters strong communities to sustain the
wellbeing of its residents.

There is ample evidence to show that strong
communities produce a range of positive
social and economic outcomes. These range
from providing a positive social learning
environment for children, less crime and
greater public safety, networks of connection
between people that facilitate mutual help,
support and job opportunities, to addressing
social isolation and loneliness that inevitably
can lead to adverse health outcomes.

Communities can often benefit from some
assistance to foster these attributes. Working
collaboratively to leverage off the wealth of
human skill and resources present in our
community to address challenges and
opportunities, the provision of community
programs and infrastructure to enable people
to come together to pursue their interests,
meaningful engagement to keep the
community active in local governance are all
conducive to helping communities function
more effectively.

Local government, more so than the other
levels of government, is in a strong position to
help with the development of strong
communities. Local government knows its
communities intimately, it can respond more
promptly and creatively to emerging problems
and its elected representatives and staff work
closely with the communities they serve

Council undertakes a wide range of
community planning and development
activities by working with communities to
provide programs and services that offer
people opportunities to connect, build their
own capacity to respond to local issues and to
improve their wellbeing and quality of life.

However, Council’'s do not have the financial
resources of other levels of government, or in
some cases, the lead service deliver role. In
these, cases the Community Strategy
provides a clear direction on how we will
advocate to other levels of government on the
needs of our community.

The Sunshine Coast Social Strategy 2015

The forerunner to the Community Strategy
was the Sunshine Coast Social Strategy 2015.
Like its successor, it identified a strong
community as the principal goal.

The Social Strategy 2015 was developed as
the umbrella strategy for a suite of
subordinate Council strategies and plans that
supported the overall goal of a strong
community, including (but not limited to) a
Youth Strategy, Multicultural Action Plan,
Positive Ageing Strategy and a Community
Events and Celebrations Strategy.

The Social Strategy 2015 had a five year
outlook from 2015 to 2019. In 2018, Council
embarked on a review of the original social
strategy with a view to developing a robust set
of longer term outcomes and strategic
directions to support a growing community to
2041.

Reviewing the effectiveness of the Social
Strategy 2015 proved difficult because
although desired outcomes were articulated,
they tended to be general in character and not
to have robust measures or benchmarks
attached to them which could be used for
evaluating success or even progress. Rather,
they tended to measure outputs instead of
outcomes.

While this has been a common approach to
measurement, views on what should be
measured in the community context have
been changing. The community sector is now
moving towards measuring social value or the
social impact of the work they do. This change
has been in response to a changing policy
and funding regime where funding is
increasingly directed to evidenced outcomes
and customer driven needs and aspirations.

Alternatively, one might look at a range of
social indicators that will provide a reasonable
picture of how well a community is doing
relative to other communities. There are a
range of measures available for employment,
income, educational attainment, housing
stress, crime incidence and so on.

What they don't tell you is how well the
community is functioning, how much civic
pride and connection between people exists
and how well people and communities pull

Sunshine Coast Community Strategy 2019-41 Background Paper 5

Sunshine Coast Regional Council

OM Agenda Page 83 of 383



ORDINARY MEETING AGENDA

Item 8.1

Sunshine Coast Community Strategy 2019-2041

14 NOVEMBER 2019

Attachment 1 Sunshine Coast Community Strategy 2019-2041 Background Paper

together in times of hardship or disaster.
However, these social indicators are still
useful in filling in part of the picture. An
analysis of relevant social outcome indicators
is presented later in this background paper.

Finally, one can go and ask the community
how well things have gone and how they

consider things can be changed for the better.

Engaging the community was the starting
point for the development of the Sunshine
Coast Community Strategy 2019-2041, and
resulted in a comprehensive engagement
process to capture the hopes and aspirations
of the community into a 20 year strategic
blueprint for the future.

6 Sunshine Coast Community Strategy 2019-41 Background Paper
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Community Engagement
Program Overview

An extensive program of engagement has
been undertaken since September 2018 to
ensure that the Sunshine Coast Community
Strategy 2019-2041 is shaped by, and
reflective of, the voices of our region.
Approximately 1600 community members and
stakeholders have contributed to the Strategy
over two phases of community and
stakeholder engagement. This report provides
a summary snapshot of the two phases of
engagement rolled out to inform the Strategy’s
development.

Phase 1 Overview

Between September and October 2018,
community members from across the
Sunshine Coast shared their views on what a
strong community means for our region.
Approximately 750 people were engaged
through the following community engagement
methods:

e 488 surveys were completed

e 11 pop-ups were hosted at events such as
the Maleny Youth Festival, Disability Expo,
Caloundra Family Day and community
markets

+ 108 children’s drawing representations
were completed at the pop-ups

e 22 photographs were submitted by
community members to council's Have
your Say website

+ Focus groups and 1:1s facilitated with
Traditional Owners and First Nations
community

e Internal stakeholder workshops and
targeted meetings.

The broad ranging methods that were utilised
ensured that there was a diversity of
participants in the engagement program with
significant contribution from young people,
children, people with disability, and Traditional
Owners and First Nations people, among the
broader community.

Community Engagement Methods

Online engagement and pop-ups

The invitation to provide feedback on what a
strong community means for our region was
promoted through a number of online
channels including Council's Have your Say
site, Facebook and news stories. Pop-up
engagement stalls were held at 11 community
events across the region to reach the broader
community.

Almost 500 surveys were completed online
and at pop-ups to inform the drafting of the
Strategy’s vision and priorities.

Stakeholder engagement

A diverse range of stakeholders were
consulted throughout the span of the
Strategy’s engagement program, including
government agencies, community
organisations, critical peak and industry
bodies, educational institutions, First Nations
leaders, religious leaders, business and other
community representatives, in addition to
internal stakeholders.

Stakeholder Forum

On 28 November 2018, council in partnership
with Engagement Plus, facilitated a
stakeholder engagement event to provide a
collective impact approach to support the
development and delivery of the new
Sunshine Coast Community Strategy.
Participants included more than 70
representatives from organisations with
interest or influence across a range of issues
relevant to enhancing a strong Sunshine
Coast community.

Stakeholder Advisory Group

Notably, the project was steered by the
Sunshine Coast Community Strategy
Strategic Advisory Group, which was
established to provide strategic advice on the
development of the Community Strategy. With
representation and participation from the
Queensland Council of Social Service
(QCOSS); Department of Aboriginal and
Torres Strait Islander Partnerships (DATSIP);
Department of Social Services; Department of
Communities, Disability Services and Seniors;
University of the Sunshine Coast; Coalition of
community Boards; Department of Child
Safety, Youth and Women; Department of

Sunshine Coast Community Strategy 2019-41 Background Paper 7
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Housing and Public Works; Queensland
Health; the Department of Education; and
council, the Group were involved through a
range of facilitated interactive workshops to
support development and refinement of the
Strategy's strategic framework, priority
directions and actions.

Internal stakeholder engagement

In addition to a range of targeted 1:1's, two
workshops were held with key internal
stakeholders on 1% April 2019, in partnership
with Engagement Plus. More than 40 council
staff participated in these workshops from all
Groups across council, with an interest or
influence in a range of topics and themes that
are represented in the Community Strategy.
The main purpose of these workshops was to
socialise and seek feedback on the outcomes,
strategic priorities and corporate intersections
of the new Community Strategy.

What we heard from the community and
stakeholders

We were told that a strong community means
a community that is connected with people,
places and spaces. It is also about inclusion,
diversity and equity, a supportive, helpful and
caring community, opportunities for
participation and a safe community.
Participants also told us that we could make
our Sunshine Coast community even stronger
by continuing to provide and create new
oppertunities to connect, participate, interact
and engage through community events,
programs and activities.

The areas of greatest concern for the
community were housing affordability and
homelessness, transport infrastructure,
employment and education and safe
communities. Meanwhile, the areas that the
community told us were improving or
remaining the same were social infrastructure,
social equity and inclusion, community
recovery from disaster, health and wellbeing
and community engagement.

8 Sunshine Coast Community Strategy 2019-41 Background Paper
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Phase 2 Overview
Between June and July 2019, more than 850

Table 1: Targeted Sector Engagement

Workshops and Presentations

Sector Network | Sector

Advisory

people were engaged and contributed their Group Network Group |Group
ideas to the formation of the Strategy’s action Workshops Presentations |(Workshops
plan through the following community Youth Connect |Domestic and | Multicultural
engagement methods: Network Family Violence |Advisory
. Partners in Group
* 256 online surveys were completed Action Network
e 29 open submissions were submitted via Sunshine Coast | Healthy Ageing | Youth
the Have your Say webpage Housing and Partnership Advisory
o 108 people contributed through 4 pop-ups :ggﬁiﬁsness Group
that were hosted at events across the
region Regional_ Sunshine Coast  Community
. Community Access Strategy
+ 142 people contributed through workshops Development Advisory Strategic
with key stakeholder and advisory groups Officers Network | Network Stakeholder
« 125 stakeholders contributed through the Fusion Mental  Council's First | £1v1S0rY
Community Strategy Stakeholder Forum Health and People’s
Wellbeing Advisory Group

A cross section of key internal
stakeholders were engaged through
targeted meetings.

Working Group
sunshine Coast

(SCING)
Kabi Kabi First

Multicultural Nation
. Network e
Community Engagement Methods enwor Jinibara People
Aboriginal

Online engagement Corporation
The invitation to provide feedback on the draft
Community Strategy was promoted through a

Stakeholder Forum

number of online channels including Council's
Have your Say site, Facebook, Twitter,
LinkedIn, news stories and council TV. More
than 250 surveys were completed online.

On 2 July 2019, council in partnership with
Queensland Council of Social Service
(QCOSS) facilitated a stakeholder
engagement forum to inform the development

Pop-ups

Pop-up engagement stalls were held at 4
community markets across the region to reach
the broader community. More than 100
community members learnt more about the
draft Community Strategy and contributed
their ideas for how we can achieve the
Strategy outcomes.

Stakeholder engagement

Targeted sector engagement

Workshops and consultations were held with a
number of key networks and advisory groups
to seek feedback on the draft Community
Strategy and generate ideas for action.

of the Strategy's key priorities and action
planning, and identify partner opportunities.

A total of 125 stakeholders took part in the
forum. A broad range of sectors were
represented including but not limited to
housing, health and wellbeing, youth,
multicultural, access and inclusion, First
Nations, social enterprise, religious and faith
groups, and private business.

Feedback from stakeholders and the
community focussed on the need to:

+ Work with other levels of government to
develop innovative responses to public
transport and mobility options, as well as
housing affordability and homelessness

¢ Seek increased access to health and
wellbeing programs, information and
infrastructure

Sunshine Coast Community Strategy 2019-41 Background Paper a
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+ Support the activation of our places and
spaces, and offer more events and
activities for people of all ages and abilities
to participate and connect

¢ Maintain a strong emphasis on preserving
the natural environment and open space
for passive and active use

¢ Remain true to the region’s identity,
through managing planning and urban
development, to maintain the desired

Community Engagement Program
Summary

Overall, approximately 1600 people have
been engaged over the course of the two
phases of the engagement program through
the following methods:

* Almost 800 surveys were completed

¢ 15 pop-ups were hosted at events across
the region, ranging from markets, festivals,
expos and forums

¢« More than 100 children’s drawing
representations were completed at pop-
ups

* Approximately 200 people contributed
through workshops with key stakeholder
and advisory groups

+ More than 200 stakeholders contributed
through delivery of 2 stakeholder forums

+ Photograph visions were submitted by
community members to council's Have
your Say website

e Various internal consultation activities
were conducted through workshops and
targeted engagement.

Looking forward with the eyes of
our future: Youth engagement
and visioning to 2041

Council facilitates the Speak Up Engage
Youth Advisory Group with 15 Sunshine Coast
young people. The Speak Up Engage
program is a unique and innovative youth
engagement and development initiative
created by young people for young people.
The participants build and develop skills and

lifestyle and distinct characteristics that
make up the Sunshine Coast

Support an inclusive, caring community
that looks after each other and values
diversity

¢ Be more visible in the community and
provide a diversity of ways to engage that
enables people to influence matters that
impact them.

capacity, while also assisting council with
advice and perspective on youth related
matters.

The Speak up Engage Youth Advisory Group
participated in a Futures Visioning Workshop,
hosted in collaboration with the University of
the Sunshine Coast, to describe their vision
for the Sunshine Coast to 2041. Six key
values were defined to direct their desired
future:

¢ Feeling connected: with family, friends
and community, through our ancient and
enduring cultures and participation in
events and celebrations

¢ Creating change by working together:
to solve issues and faster opportunities

¢ Preserving our environment: and
protecting our natural assets through
education and practice of sustainable
behaviours

« Fostering creativity and innovation: by
nurturing the arts, cultivating
entrepreneurship and encouraging
imagination in all people

¢ Living by principles of equity and
equality: to ensure everybody is equally
represented, has opportunities to
participate and feels included

e Supporting individual wellbeing: by
following personal passions, feeling
inspired by opportunities and being
empowered to live a happy life.

The Youth Advisory Group also developed a
timeline to map the changes they want to see
and the path to reach their desired vision by
2041.

10 Sunshine Coast Community Strategy 2019-41 Background Paper
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Speak Up Engage Youth Advisory Committee — Future Visioning Timeline to 2041
2019

2020

2022

2024

2025

2026

2021
2028

2030
2035

2041

Work together on complex issues as a whole and consider impacts and new ideas

Engage government, developers and community to create spaces and places that are
accessible for people of all ages and abilities

Youth interactions with older demographics - bridge the age communication gap!
Full ban on single use plastics — education and awareness

Improve accessibility to youth related events and content

MNew legislation requires all paper and plastic to be recycled

Phase in requirement for every building to have solar power by 2024
Communities connect through modern social and community hubs/spaces
Clothes swapping becomes the ‘norm’

Have a strong youth oriented community

Sale of products containing palm oil is banned

More cheaper housing options for younger people

All plastic production factories become recycling plants

New forestry laws (logging) are used to protect rainforests

Schools implement a ‘student first’ approach and improve their curriculum to match the needs
of future generations

Reducing discrimination provides equality to all, creating a positive and sustainable
environment that supports human wellbeing

Australia runs entirely off renewables (all mines undergoing ecological regeneration)
All cars run off biofuel
Connection to others through changes in society promotes greater equality and inclusion

Vision: The Sunshine Coast Is accessible and safe for all, a place where everybody Is equally
represented, where places are accessible, and there is respect for culture and diversity. Our
homes and communities are sustainable, powered by clean and renewable energy. The
education system is centred around lifelong learning and capacity-building. This fuels
creativity and innovation in our people and communities, and enables personalised
approaches in learning, knowledge, and freedom of self-expression.

Sunshine Coast Community Strategy 2019-41 Background Paper 11
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Commonwealth and the States as the party in
power changes. Government policies and
political imperatives change frequently at both

Policy Issues

In developing the Community Strategy 2019- levels and this plays out constantly in what
2041, a number of policy related issues were funding the Commonwealth will provide from
canvassed arde re§earched. Four issues came time to time and the priorities the State
to assume critical importance. They were the Government decide to fund from their own
role of: , ) resources.
+ |ocal government in relation to the other
levels of government There can be significant differences between
¢ the not-for-profit and the private sectors what is supposed to be happening and what is
e the community in determining what should actually happening. When the Commaonwealth
be the basic ideas and values guiding Government decides to tighten the purse
Council’'s approach to a stronger strings, it can reduce expenditure by simply
community; and retreating from community services it had
e identifying the most appropriate strategic been previously funding by way of grants to
framework and implementation methods State and local governments. State
likely to be effective in achieving the goal Governments are not immune from doing the
of a strong community. same thing in relation to funding services

delivered by Councils. Moreover, the
Commonwealth and to a lesser extent the

The Role of Local Government in States, have initiated a fundamental shift in

Community who provides services by contracting out
services to the not-for-profit and private

In developing its Community Strategy and sectors.

deciding what should be its focus, Council of

necessity must have regard to what the other Local governments increasingly matter

levels of government in Australia and the not- because of their roles as ‘place-shapers’ and

for-profit and private sectors currently do and their importance in meeting the needs that

how local government in general and the most drive people's attachment to, and

Sunshine Coast Council in particular fits into satisfaction with, the areas in which they live.

this picture. In the largest social study of the role of local
government in Australian communities, Ryan

A legal analysis would lead one to think that et al. (2015) found that “In their local area, the

the roles of respective levels of government most important things for Australians are a

are fixed by the Australian constitution which safe environment, the availability of health

gives certain defined powers and care, levels of water, air and noise pollution,

responsibilities to the Commonwealth and and being able to afford appropriate housing.”

leaves the rest up to the States. As local

government is not recognised in the Australian There are significant differences in what is

constitution, State Government legislation important for Australians depending on

confers subordinate responsibilities to provide various social demographic factors but the

a range of public services and utilities in local same study found that “there is enormous

government areas. Consequently, local support for government to provide services

government tends to be left with whatever the that deliver a healthier and fairer society, and

respective state government wants them to do for the view that decisions about services

or whatever initiatives Councils want to take should not be made just on value for money.

up themselves which are not prevented by the Australians agree that governments should be

State Government. actively seeking to deliver public value.
Australians believe it is important that local

In reality, the situation is far more fluid and governments deliver a diversity of activities,

changing rapidly in the face of new policies with planning for the future being amongst the

set by both Commonwealth and state most important considerations.”

governments. There is a continual ebb and
flow of changing responsibilities between the

12 Sunshine Coast Community Strategy 2019-41 Background Paper
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Many Councils recognise a spectrum of
common roles in the community, ranging from
advocacy to service delivery, which differs
between States and Territories as determined
by the respective State or Territory
government.

In the meantime, local government has been
getting on with its core role in relation to the
community supporting its various communities
in a host of different ways to strengthen the
social fabric through a rich and diverse
community life. An outline of how Council
contributes to a strong community is outlined
in each strategic outcome area in the
Community Strategy, listed under the column
What Council Does.

The range of roles and activities adopted by
local government and the importance they
play in sustaining strong communities occurs
despite a serious imbalance in the proportion
of taxation revenue collected by local
government. The most recent data on taxation
revenue (ABS, 2018a) shows that of the $528
billion of taxation revenue collected across
Australia in 2017-18, only $18 billion (or just
over 3%) was collected by local government.

The sustainability of this imbalance in terms of
the delivery of appropriate services and
community infrastructure in line with rate
payer expectations has long been questioned
by local governments in Australia.

The demand on local government resources is
growing, not least by residents who expect
green, connected and liveable communities
with strong economies and a variety of leisure,
cultural and recreation opportunities.

With the projected population for the Sunshine
Coast forecast to grow by approximately
200,000 people in the next 20 years, the need
for careful planning in collaboration with other
levels of government and the community, has
never been more important.

Sunshine Coast Community Strategy 2019-41 Background Paper 13
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The Community Context

Community Strengths and Future
Challenges

In the process of developing the Community
Strategy, considerable desktop research was
undertaken to provide an evidence-based
platform to support community and
stakeholder engagement.

A summary of our community strengths and
challenges (Table 1) was prepared to illustrate
how the Community Strategy could contribute
to an even stronger community through the
strategic directions.

The community strengths and challenges
table is underpinned by a substantial analysis
of social indicators available from census and
other primary sources of data. This analysis is
further detailed in Appendix 1.

The strengths and challenges identified in
Table 1 are linked to a number of relevant
statistical tables and charts. The sources for
the data used in the table are referenced in
Appendix 2.

Table 1 reveals that the Sunshine Coast
generally enjoys more strengths than
challenges. For example, a social indicator
like a rising median household income can be
considered a strength, while a high youth
unemployment rate would be considered a
challenge.

However, some indicators can be viewed in
both a positive and a negative light. An ageing
population might be indicated as a challenge
because of a growing need for support
services and facilities. On the other hand,
retiring baby boomers are emerging as a rich
source of skills, volunteering and contributors
to community life. The same applies to a
growing population, which can bring both
positive and negative consequences.

A growing population appears as a strength
because it grows the labour supply and
increases economic opportunities. It also
appears as potential challenge because a
growing population increases the demand for
expensive infrastructure.

Table 1. Community Strengths and Challenges

Appendm Our strengths Potential challenges Community Strategy direction
2 ref.

Substantial population increase
growing labour supply and
economic growth opportunities.

Natural increase (births) will
exceed natural decrease (deaths).

demands on social
infrastructure. This

Positive net migration into
Sunshine Coast will enhance
social diversity.

dependency ratio).

Baby boomer retirees will be a
source of skilled volunteers for
many years.

Ageing population:

Potential for net loss of young
adults for study, jobs and travel.

Low level of social housing:
2.3% compared with 3.6% in

2B Owner occupancy rates still higher
compared to rental (although the
impact of very large new

communities might pull it down)

Greater Brisbane.

Increasing incidence of housing
stress. Some evidence of
homelessness increasing’.

Substantial population growth
(2.3% annual average)

increase due to growth in
consumers of services - both
children and older people (rising

rising rapidly leading to demand
on aged care services.

Increase utilisation of Council's community
infrastructure.

demand will Maintain advocacy to attract funding for necessary

social infrastructure.

Develop partnerships with commercial and
community services where demand for community
infrastructure exceeds supply.

Partner with community organisations and social
enterprise to ensure older people who age-in-place
are connected to community, active and age well.

median age

Connect our older, skilled population with younger
job seekers through mentoring programs.

Advocate to other levels of government for
increased investment in housing pathways.

Partner and collaborate with local community
housing providers and social housing developers to
develop collaborative regional solutions.

' ABS Statistics of people experiencing homelessness show that Sunshine Coast has had a 6% increase in homelessness from 744 in

2011 to 785 in 2016.
14
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Appendix Potential challenges Community Strategy direction
2 ref.

2B

2C

2D

2E

Below average percentage of one
parent family households.
Percentage is forecast to decline.

Median household income levels
rising and getting closer to
Queensland levels. From 2011 to
2016, proporticnally fewer low
income households and more high
income households.

Despite rising population, falling
number of people receiving
Department of Human Services
benefits and allowances
(assuming this means fewer
people dependent on government
financial support).

The Sunshine Coast is one of the
healthiest regions in Queensland
exhibiting a below average health
risk profile.

Early childhood development
indicators (AEDC results) mainly
moving towards fewer vulnerable
children.

Big increase in percentage of
children attending preschool or
kindergarten.

SEIFA Index scores and ranking
relative to other LGAs in
Queensland and Australia stable

OClder lone person households
increasing: rising risk of
loneliness.

House price to income ratio in
the Sunshine Coast is the worst
in Australia (9:1). This ratio is
higher than Sydney or
Melbourne (National
Performance Benchmark
statistics)

However, some places
receiving proportionally more
benefits: Caloundra-Kings
Beach, Nambour and
Caloundra Hinterland all have
ratios above 0.8 benefits per
person.

Health risk and protective
factors show that the Sunshine
Coast has higher levels of
alcohol consumption.

Some communities however still
showing high risk of being
vulnerable on two or more
domains: Moffat Beach, Kuluin,
Forest Glen, Caloundra,
Landsborough, Mooloolah
Valley, Aroona and NW
Maroochy.

Some pockets of disadvantage
in the districts of Caloundra,
Nambour, Beerwah and
Maroochydore

Ensure people of all ages have opportunities to
connect to people and their communities.

Facilitate rising median household incomes through
implementation of Regional Economic
Development Strategy pathways.

Use planning and policy mechanisms to deliver
greater housing diversity

Incentivise well-designed affordable housing in key
locations close to services and transport.

Work with agencies to ensure people and families
on low incomes are connected to services in the
community that can help to ensure they are
healthy, active and well.

Partner and collaborate with health organisations
and research institutions to improve health and
wellbeing outcomes for our community.

Partner and collaborate with government agencies
and community organisations to focus services on
areas where there are a higher proportion of
children that are vulnerable on two or more
domains of the Australian Early Childhood Census.

Partner with community and government
organisations to provide access to information on
services in the community that can help to ensure
they are healthy, active and well

2F

2G

High proportion of Sunshine Coast
workers live on the Coast. Of all
people of working age living in the
region, 78% have local jobs.

Falling unemployment rates.
High proportion of people who
work for themselves.

Some decline in disengaged youth

and young adults

Comparable incidence of disability
with Greater Brisbane.

Volunteerism increasing slightly
(from 20.2% to 20.7%).

Flexible ways of working such
as remote working, together
with lifeslyle opportunities
available on the Sunshine
Coast may change how
residents and remote workers
access work and commute.

Youth unemployment rate still
two times that of the
unemployment rate for adults.

Some recent anecdotal
evidence of youth
hemelessness.

The incidence of disability on
the Sunshine Coast is
increasing and this may be
expected to increase somewhat
as the population ages.

As the baby boomer bubble
moves, volunteering rates may
decrease.

Maintain existing economic and planning policies to
ensure a high jobs containment ratio.

Availability of high speed digital connectivity, co-
working spaces and supporting infrastructure for
remote workers and local entrepreneurs.

Develop the capacity of the local social enterprise
network to build the skills, capacity and job
opportunities for young people to transition into
employment, where possible.

Partner with community and government
organisations fo provide access to information on
services and support for people experiencing
homelessness.

Ensure our communities are age-friendly to
enhance mobility for people of all ages and abilities.

Collaborate with disability advocacy groups to
advocate for relevant service provision.

Partner with other organisations and institutions to
promote volunteering opportunities that are
attractive to younger people i e. digital interface,
episodic, fun, access skill development
opportunities.

2H

Crime rates for drug offences and
sexual offences falling.

Crime rates for offences against
persons and property and most
other offences rising, including
domestic violence breaches.

Partner with community, sporting and government
organisations to promote awareness about
domestic violence, support and access to services,
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Reporting on Social
Outcomes

The preceding Strengths and Challenges
table (Table 1) and the supporting analysis of
social trends on the Sunshine Coast
(Appendix 1) point to the importance of
pericdically tracking the state of social
outcomes through a structured system of
community indicators.

Significant work on local community indicators
in Australia has been undertaken in the past
decade, on the back of the establishment of
Community Indicators Victoria (CIV) in 2007
where they used Local Government Areas as
a unit of geography for reporting their data.

Both Mareton & Edwards (2013) and Olesson
et al. (2012) present strong cases for the
application of wellbeing indicators for local
government and liveability, while Salvaris &
Woolcock (2010) outline the global forces
driving the interest in community wellbeing
measures.

Social indicators tend to utilise more
guantitative measures derived from census
and other primary data sources. Appendix 3
sets out a table of quantitative social
indicators that are typically used in periadic
reports on how states, regions and local
government areas are progressing towards
commonly accepted social goals. Much of
this information is routinely compiled through
mechanisms like the ID Population service
and used by Council in setting priorities.

Objective social indicators of this kind
however have their limitations when it comes
to assessing the extent to which community
outcomes might be contributing to creating a
stronger community, an issue that is at the
heart of the Sunshine Coast Community
Strategy. Rising household incomes for
instance might be a reasonable indicator of
saocial progress, but they do not necessarily
tell us whether community life is any stronger
or weaker for that fact.

The Community Strategy has identified a
number of outcomes that, if delivered, are
likely to fulfil the vision of a strong community.
However, community outcomes are inevitably
expressed in terms of behaviour, thoughts,
attitudes and values. Measures or indicators

of community outcomes are, for the most part,
going to be qualitative in nature, compared
with the more quantitative character of social
indicators. Typically, one has to ask people
through surveys and the like about their
engagement in community and whether they
are more or less satisfied with that
engagement. Moreover, their view of
community and their engagement with it might
change significantly from time. Compare this
variable with a social indicator like educational
qualifications attained. Once a person has a
university degree, it is there as an unchanging
attainment forever.

The following section sets out an appropriate
measurement framework for the essentially
qualitative community outcomes identified in
the Sunshine Coast Community Strategy
document.

Community Outcomes
Measurement Framework

The Program Logic Model

The Community Strategy has been designed
to align with a program logic model. A
program logic model is a well-established
conceptual framework that describes how
activities or actions, intermediate impacts and
longer term outcomes are linked. A program
logic approach aims to provide a clear line of
sight from outcomes to action.

Program logic models are commonly employed
in the social domain and where social
interventions are being considered, which is
why it is a suitable approach for underpinning
the Community Strategy. Program logic is
currently used by a number of Commonwealth
Government agencies including the
Department of Social Services community and
family support programs, and a number of
State Government agencies including the NSW
Department of Premier and Cabinet, the New
South Wales Health Department (NSW
Ministry of Health, 2017), Victoria (VDHS,
2013), as well as many large not-for-profit
organisations in Australia and internationally.

The program logic model consists of five
elements, as shown below:

16 Sunshine Coast Community Strategy 2019-41 Background Paper

Sunshine Coast Regional Council

OM Agenda Page 94 of 383



ORDINARY MEETING AGENDA
Item 8.1 Sunshine Coast Community Strategy 2019-2041
Attachment 1 Sunshine Coast Community Strategy 2019-2041 Background Paper

14 NOVEMBER 2019

The Program Logic Model

ﬁ N
INPUTS | ACTIVITIES » OUTPUTS * IMPACTS » OUTCOMES
L—/ N

A program logic approach is typically used
when there is a need to focus on achieving
clearly specified outcomes and where it is
considered important to demonstrate the links
between inputs, activities, outputs and impacts
all the way through to final outcomes.

The approach is also well suited to
engagement with consumers and community
stakeholders where their participation in
framing longer term outcomes and the main
priorities to achieve those outcomes is sought,
as has been the case with the development of
the Sunshine Coast Community Strategy.

The application of a program logic model to the
Sunshine Coast Community Strategy is
depicted in the diagram on the next page
where a one-to-one correspondence between
the elements of a program logic model and the
elements outlined in the Community Strategy
are clearly shown.

The strategic outcomes in the Community
Strategy have been designed to identify key
components that contribute to a strong
community. They include:

+ a statement of the desired outcome for
the community together with a description
of how that outcome contributes to the
vision of “together we thrive”

« alist of the elements the evidence tells us
that support a strong community for the

outcome area and an outline of what
Council already does.

« key priority areas which identify the
community impacts that would make a
major contribution to achieving the desired
outcome.

e for each priority area, there are a number
of strategic directions that outline
Council's policy positions and direction for
the outcome to be achieved.

¢ the strategic directions are supported by a
series of actions, that outline the programs
and initiatives that will underpin the
delivery of the outcomes.

The outcomes measurement framework has
been designed to reflect these components by
identifying appropriate measures for the broad
outcome, the priority impacts and the various
program outputs.

It is important to note that many of the
suggested measures will rely on data
generated from periodic community surveys
where community members are asked about
their engagement with community, their use of
community facilities and spaces and their
attitudes to a range of issues about
community life and Council’'s contribution to it.
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Appendix 1
Social Trends

Population

The Sunshine Coast continues to exhibit
strong population growth. Over the 25 years
from 20168 to 2041, the region’s population will
increase by around 56%, from 319,922 to over
500,000 people (ABS 2018 Estimated
Resident Population {ERP}). This growth rate
will only be exceeded by the growth corridors
of Ipswich (178%) and Lagan (77%). By 2041,
the Sunshine Coast will account for 7.7% of
Queensland’s total population (QGSO, 2018).

The major part of this population increase will
come from a high level of net migration into
the Sunshine Coast by a combination of
young families seeking housing in the new
residential estates and retirees making
lifestyle decisions.

Like most Australian communities, the
Sunshine Coast will age somewhat, but not to
the same extent that many other communities
will experience. The median age of Sunshine
Coast residents in 2016 was 43 years, and
over the next 25 years it is forecast to rise
modestly to 47 years. In 2041, a quarter of the
population will be aged 85 years or older
(QGSO0, 2018).

Because the Sunshine Coast’s population
growth will be due to the combined influences
of young families and older people moving to
the region, the Sunshine Coast will tend to
have a more balanced age profile. For
instance, in 2041 Ipswich will have 21% of its
population under the age of 15, while the
Sunshine Coast will have only 16% in that age
group. At the other end of the spectrum, the
Fraser Coast will have 36% over the age of
64, while the Sunshine Coast will have only
25% in that age group.

However, there are already marked
differences in the age profiles of individual
Sunshine Coast communities. The Caloundra
— Moffatt Beach SA2 area median age is
already 54 years and by 2041, it is forecast to
increase to 63 years. That means that more
than 50% of this community’'s population will
be aged 60 or over.

The dependency ratio is a measure of the
proportion of non-working age people
(children aged 0-14 and older people aged 65
years plus) supported by working age people
(youth and adults aged 15 to 64 years). It is
an important measure because children and
older people require more services than
working age people and so communities with
a rising dependency ratio are likely to face

18 Sunshine Coast Community Strategy 2019-41 Background Paper

Sunshine Coast Regional Council

OM Agenda Page 96 of 383



ORDINARY MEETING AGENDA
Item 8.1

Sunshine Coast Community Strategy 2019-2041

14 NOVEMBER 2019

Attachment 1 Sunshine Coast Community Strategy 2019-2041 Background Paper

increasing demands on age dependent
services.

In 2018, the Sunshine Coast had 0.61 people
of non-working age for every 1 working age
person. In 2041, that ratio will rise to 0.74
people of non-working age. The Sunshine
Coast will experience a higher than average
rise in the dependency ratio compared to
other growth areas because it will have a
steady increase in young families as well as a
rising proportion of retirees and older people,
but these trends will be mitigated by a
comparable influx of working age people. By
comparison, Noosa will have 0.89 people of
non-working age for every 1 working age
person in 2041 because it will have a much
higher proportion of older people and it will not
have a comparable influx of working age
people to offset the ageing trend.

Early childhood

The Australian Early Development Census
(AEDC) index tracks the proportion of five
year old children who are on track to meet
their developmental guidelines. Conversely, it
reports on the percentage of children who are
vulnerable in one or more domains of early
childhood development. This very large
national survey is undertaken every three
years and has been running since 2009. It is
by far the best set of data we have about how
well our young children have been
progressing prior to entering the school
system.

Sunshine Coast children have been making
steady improvement on this index since 2009,
especially in the language and cognitive skills
domain with a rise from 70% to 87% on track
in 2018. The other four domains (physical
health and wellbeing, social competence,
emotional maturity and communication skills
and general knowledge) are all tracking in the
high seventies at the most recent survey in
2018. Queensland by comparison has scores
on these domains in the low seventies (AEDC,
2018). However, there are also suburbs where
children demonstrate vulnerability on two or
more domains in Beerwah/Glasshouse,
Caloundra/Golden Beach and Maroochydore.

Attendance at a formal preschool or
kindergarten program is considered vital for
laying the foundation for successful
engagement in school education. Sunshine

Coast attendance rates are now over 90%,
which is a significant improvement over the
previous five years (ABS, 2018b). However,
attendance rates above 95% would be
considered a more desirable and attainable
outcome.

Early childhood immunisation rates are
generally considered to be a reliable proxy for
early childhood health care effectiveness and
a vital public health objective. In 2018, the
Sunshine Coast immunisation rates for one,
two and five year old children were below the
Queensland and Australian averages (PHIDU,
2019). The table below shows the most recent
outcomes.

Table 2: Child Immunisation Rates 2018

Children Fully S.Coast

Immunised

At age 1 90.3% 94.0% 94.0%
At age 2 89.7% 91.5% 90.7%
At age 5 92 4% 94 5% 94 7%
Education

Completion of secondary schooling to year 12
has long been considered an important
educational goal and a marker of the extent to
which the school system is preparing its youth
for participation in the employment market or
for going on to further education.

There are two indicators of importance. The
first is the standard adopted by the Council of
Australian Education Ministers which is the
percentage of 20-24 year olds who are
recorded in the census as having completed
year 12 or a Certificate Il, Ill or IV qualification.
This measure is used to take account of the
census occurring at five year intervals and to
minimise the impact of people moving from
interstate and overseas. In 20186, the
Sunshine Coast by this standard had a Year
12 completion rate of 79.5%, which was very
close to the Australian average of 79.6% and
the Queensland average of 79.3%.

The second is the percentage of school
leavers who go on to undertake university or
TAFE studies, an apprenticeship or
traineeship, or take up employment (or any
combination of these). In 2018, 88% of
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Sunshine Coast school leavers went on to
further education, training and/or paid

employment, compared with the Queensland

average of 86.3% and 90.1% for Brisbane
school leavers (EdQ, 2019).

A consistent objective of both State and

Commonwealth policies is that young people

should be either learning or earning or both.

Unengaged young people are those who are

not engaged in employment, education or
training. In 20186, the percentage of people

aged 15-24 years on the Sunshine Coast who

were engaged in employment, education or
training, or some combination of the three,

was 84.5%, while the balance of 15.5% were
unemployed (PHIDU, 2019). The percentage

of unengaged young people — those not
employed or in education - was 10.0%
compared with an average of 11.5% for
Queensland.

Possession of a higher degree, that is a
qualification beyond a Bachelor's degree, is

an important marker of the potential to engage

in more highly paid work and participate in
newly emerging fields. Communities with a
higher proportion of people with higher

degrees are generally richer in human capital
with an enhanced capacity to generate wealth
and attract resources. In 2016 census, some

5.1% of adults living on the Sunshine Coast
possessed a postgraduate qualification,

compared with 11.4% of Brisbane adults. On
the other hand, the impact of the University of
the Sunshine Coast, the new hospital and an

expansion in creative industries on the

Sunshine Coast is reflected in the percentage
of people working on the Sunshine Coast with
a postgraduate qualification (6.4%) suggesting

the Coast is doing slightly better at creating

higher qualified jobs. This suggests there may

be quality jobs available on the Coast if
residents can gain the necessary level of
gualifications.

Continuing education and training beyond
school and initial qualifications is becoming
increasingly important as the labour market
constantly changes to encompass new skills

and functions not seen only a few years ago.
One measure of a community’'s propensity to
acquire new skills is the percentage of adults

engaged in further studies. In the 2016

census, some 4.6% of Sunshine Coast adults

over the age of 24 were engaged in some

form of further studies, compared with 7.6% of
adults in Brisbane.

Health

Health outcomes for individuals and hence the
communities in which they live are largely
determined by their exposure to risk and
preventive factors. Queensland Health
undertakes bi-annual preventive health
surveys in which exposure to risk and
preventive factors associated with alcohol
consumption, weight and body mass, nutrition,
physical activity, smoking and sun protection
are measured across the Queensland
population (QH, 2018).

An index balancing positive and negative
factors has been constructed to provide a
summary score for each Queensland local
government area. The index is compiled from
data obtained in the Health of Queensfanders
Survey (QH, 2018). Higher scores on this
index reflect stronger preventive factors (eg
regular physical exercise) as opposed to risk
factors (e.g. regular alcohol consumption).

The total index scores for the Sunshine Coast
and some South-eastern Queensland Council
areas are set out in the table below.

Table 3: Health Risk and Preventive Factors
Index Scores 2018

SCoast GCoast Logan |Qld
Ave
196 260 193 123 91

179

The Sunshine Coast scored comparatively
well an nutrition, physical activity, body weight
and non-smoking, but scored relatively poorly
on alcohol consumption and sun protection

Disability is all too often a contributor to
constrained life opportunities, especially when
associated with poor health. The census
records the incidence of people whose
disability or poor health requires daily
assistance with basic needs like eating,
dressing and personal care. Disability defined
in this way is also associated with frailty
arising from advanced age so areas that have
a high proportion of older people are also
more likely to record more people in need of
daily assistance.
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The percentage of people on the Sunshine
Coast aged 0-64 years with a profound or
severe disability and living in the community at
the 2016 census was 3.2%. The Queensland
average for this group was the same at 3.2%.
However, people aged over 64 years with a
profound or severe disability and living in the
community (excludes those in nursing homes
and hostels) was 12.2% on the Sunshine
Coast in 2016 and 13.9% for the whole of
Queensland (PHIDU, 2019), which suggests
that the Sunshine Coast’s older group of
residents may be ageing a little better than
their contemporaries in other places.

Housing

With rapidly rising house prices, affordable
housing has become a major issue in
Australian cities over the past decade.
Housing affordability can be measured in
various ways which will tend to give slightly
different results.

Measured simply as the house price to
income ratio (the ratio of the median house
price to the median household income), the
Commonwealth Government's National Cities
Task Force found that the Sunshine Coast
had the least affordable housing out of 21
major urban areas in 2017 (DPMC, 2017). A
difficulty with this measure however is that it
does not take account of other living costs
pertaining to an area and so may give a
misleading result.

Measured more precisely as the percentage
of households in the bottom 40% of income
distribution paying more than 30% of their
gross income on rent or mortgage payments,
the Sunshine Coast ranks a little better than
some other South-East Queensland local
government areas. The percentage of families
in the bottom 40% of income experiencing
rental or mortgage stress in 2016 (PHIDU,
2018) from other Council areas in South-east
Queensland are set out below.

Table 4: Percent of Low Income Households
Experiencing Financial Stress due to Housing
Costs 2016

295% 339% 36.7% 31.3% 27.1%

Since the second world war, the wealth of
most Australian households has been built on

the family home. At over 70% home
ownership, Australia was a land of
mortgagees and home owners. However, the
more recent shift to a higher proportion of
renters has profound implications for
household wealth and housing stability. The
Sunshine Coast has not yet experienced the
shift to rental seen in other areas, with Census
time series data showing the level of home
ownership remaining steady at around 69%
over the last decade. However, with the
growth of large new housing estates, it is likely
the home ownership rate will fall as evidenced
in other growth areas.

An emerging issue is the proportion of older
people who do not own their own home and
are renting private accommodation. In 2016
census, the percentage of Sunshine Coast
people aged 65 years and over who were in
this category was 7.5%

The decline in housing stock held by public
housing authorities, only partially offset by a
growth in social housing stock held by
churches and community housing
organisations, has tended to exacerbate the
shortage of affordable housing in many areas.
Over the last decade, public housing stock on
the Sunshine Coast has been less than 2.2%
of the total, with another 0.3% held by social
housing groups. This level compares with
3.6% and 0.5% respectively in Brisbane in
2016 census data.

It is also interesting to note the significance of
Commonwealth Government rent assistance.
In 2016, 21% of Sunshine Coast households

were receiving rent assistance compared with
15% in Brisbane (PHIDU, 2019).

Homelessness might be considered the
extreme end of the affordable housing
spectrum. In a country of Australia’s wealth
and availability of safety net services, many
would argue that homelessness should not
exist. The actual level of homelessness is
difficult to determine and tends to fluctuate
from month to month and from place to place.

In the August 2011 census, the level of
homelessness was estimated to be 744
persons, while 5 years later at the 2016
census, the estimated number of homeless
people had increased to 785 people (Profile
id, 2018). However, when the population
increase is taken into account by calculating a
rate per 10,000 population, the homelessness
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rate per 100,000 population declined from
28.5in 2011 to 26.2 in 20186.

Work

If home ownership is the foundation of
household wealth, then paid employment is
the mainstay of personal and family income.
In the decade from 2006 to 2016, employment
rates on the Sunshine Coast fluctuated from
94.3% in 2006 (which was a time of relative
economic strength prior to the GFC) to 92.8%
at the 2016 census. Youth unemployment
rates were much higher than adult rates,
ranging from 12% to just under 20% for 15-19
year olds and from 8% to 12% for 20-24 year
olds. During this decade, there was a modest
fall in full-time jobs from 55% to 52%, with a
commensurate increase in part-time jobs from
33% to 35%.

The number of people who are still working in
paid employment has been increasing in
recent years, some because they want to and
others because they have to. As the aged
dependency ratio rises with the growing wave
of retirees, the percentage of people who
continue to work well into their “retirement
years” will have implications for work-life
balance, health and social connections. In
2018, the percentage of people aged 65 years
and over who were still in paid employment
was 8.7%, with 11.3% of men and 8.6% of
women working still working beyond the age
of 64.

The recent CSIRO (2019) report on Australia's
futures points to the central role that jobs in
scientific, technical and telecommunications
industries will play in creating future economic
and social opportunities. Between 20086 and
2018, the Sunshine Coast has seen a
significant increase in jobs in these industries;
however, as a share of total employment, the
changes have been uneven, as the table
below indicates.

Table 5: Sunshine Coast Workers in
Professional, Scientific, Technical, Media and
Telecommunications

2006 2016 2006 2016

Professional, 4884 7280 49% 56%
scientific and

technical services

Information, media 1,425 1399 14% 11%
& tele-
communications

Total 6,309 8619 63% 67%

Brishane by comparison had a total of 12.2%
of workers in these two industry groupings in
2016. In large part, the human capital of a
community will depend not only on the
educational attainments of its citizens but also
the occupational skill levels they have
developed, as evidenced by the skill levels
associated with their occupations. The
Australian Bureau of Statistics uses an
industry and occupational classification
system that ranges from professionals and
managers in skill level 1 through technicians
and trades workers, community and personal
services workers, clerical and administrative
workers, sales workers down to labourers and
unskilled workers in level 5.

An analysis of the occupations of Sunshine
Coast workers at the 2016 census (correlated
to ANZSCO QOccupations Classifications)
reveals that 25% of them are in skills level 1
occupations, while the next major cluster
accounting for 43% of the remaining workers
are in lower skills levels 4 and 5 occupations.
Brisbane by comparison has a more equal
distribution of skill levels with 37% of its
workers in skill level 1 occupations as well as
the same proportion in skill levels 4 and 5
occupations.

The HILDA (2019) Report provided supporting
evidence for the claim that many Australian
households are struggling with finding an
acceptable balance between the realms of
work and life outside work. The main factors
associated with family-work conflict were
longer working hours, especially where it
applied to both partners, having younger
children as opposed to teenagers, and the
time taken up in commuting to and from work
and educational institutions.

At the 2016 census, 33% of Sunshine Coast
men and 19% of women employed full-time
worked more than 48 hours per week.
Amongst those employed part-time, 39% of
men and 37% of women worked more than 24
hours per week. When we factor in the
amount of unpaid domestic work undertaken
by men and women working full-time, 8% of
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men and 20% of women contributed more
than 14 hours per week to unpaid domestic
work. Amongst part-time workers, 11% of men
and 33% of women were putting in an extra
15 hours or more to unpaid domestic work.

The self-containment ratio is the proportion of
workers who live in an area and also work in
that area. People working outside the area in
which they live generally tend to have longer
journey times to and from work, thereby
impacting work-life balance. At the 2016
census, 78% of the Sunshine Coast's resident
workers had jobs located in the Sunshine
Coast local government area.

Household income

Changes in household income relative to
previous periods and other places is a simple
way of gauging the changing economic
welfare of households, commonly measured
by median household income. On this score,
the Sunshine Coast's median household
income has grown from $1,017 in 2011 to
$1.267 in 2016. Over the same period, the
median household income in Greater
Brishane went from $1,385 in 2011 to $1,558,
which would suggest on the face of it that
Brisbane households are better off.

However, while changes in median household
income over time are a simple and convenient
measure of family welfare, they do not take
account of changes in family composition and
size. A better measure in this regard is
equivalised household income which puts all
households on an equal footing independent
of household size and composition to enable a
true comparison between areas over time.
Equivalised household income is an indicator
of the income resource available to a
household of standard size. Changes in
equivalised household income are best looked
at by comparing the percentage of households
that fall into each quartile of the income range
for an area (Profile id, 2018). A comparison of
the changes in quartiles from 2011 to 2016
and between the Sunshine Coast and Greater
Brisbane are shown in the table below. The
changes show that Sunshine Coast household
incomes have been improving over the
intercensal period as the percentage of people
in the bottom quartile has fallen and the
percentage of people in the top quartile has
increased, whereas the figures far Brisbane
have changed only marginally.

Table 6: Equivalised Household Income:
Percentage in the bottom and top quartiles

e sConst  Greater s

2006 2016 2006 2016
Percentage of 285% 26.1% 21.9% 21.9%
households in
bottom quartile
Percentage of 17.8% 202% 290% 282%

households in top
quartile

An increasingly important component of
income for many Australian households are
income support payments from the Australian
Government. The key payment is probably the
Age Pension because of the ageing cohort in
the population and by virtue of the eligibility
requirements for receiving this benefit mean
that the overwhelming majority of recipients
will be on low to moderate incomes. At the
June quarter 2018 (QGSQO, 2019), there were
a total of 40,476 age pension payments to
Sunshine Coast residents. This represents
12.6% of the population at June 2018. By
comparison, the Brisbane and Queensland
wide percentages were 6.5% and 9.5%
respectively.

The number and percentage of low income
households in a community are useful
indicators of the likely requirement for support
services of various kinds. At the 2016 census,
there were some 48,137 households or 41.3%
of all Sunshine Coast households with income
in the bottom 40% of the household income
distribution. This compares with 36.8% for
Greater Brishane and 41% for Queensland
overall.

Cultural identity

Recognition of Traditional Owners and those
who identify as Aboriginal and/or Torres Strait
Islander people, is integral to contemporary
Australia. At the 2016 census, some 5,714
people identified as Aboriginal or Torres Strait
Islander, or 1.9% of the usual resident
population of the Sunshine Coast. Brisbane by
comparison had 2.4% of its population
identifying as Aboriginal and Torres Strait
Islander.

For over 200 years, Australia has been an
immigrant nation and this feature of our
cultural diversity has continued with a strong
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immigration program since the Second World
War. In 2016, just under 20% of the Sunshine
Coast’s population was born in another
country, compared with 26% in Brisbane. The
Sunshine Coast has a strong Anglo-Saxon
ancestry, with over 70% people indicating an
English, Scottish, Welsh or Irish ancestry at
the 2016 census. Brisbane by comparison had
only 60% of people identifying with an Anglo-
Saxon ancestry. As the Sunshine Coast's
population increases, especially due to a
gradually rising intake of recent arrivals from
overseas and the rising numbers of overseas
students at the University of the Sunshine
Coast, our community will exhibit greater
growth in cultural diversity.

As the multicultural diversity in Australia and
the Sunshine Coast grows with people
immigrating from all over the world, a simple
indicator of this growing diversity is the
number of different languages spoken at
home. In 2018, there were 128 different
languages recorded as being spoken in
Sunshine Coast homes, up from 95 languages
ten years earlier. Brisbane by comparison
recorded 234 different languages at the 2016

census.

Volunteering

Volunteering is one of the key indicators of
community vitality. Without volunteers, there
are many activities that simply would not
flourish to the extent they do. The trend in
recent years, however, has been afall in

volunteer numbers in most communities as
the demands of work, education and travel
take their toll on time to devote to voluntary
activity. The level of volunteering on the
Sunshine Coast has been quite resilient, with
the percentage of adults who carry out some
work for community organisations increasing
slightly from 20.2% in 2011 (when the ABS
first included this question on the census) to
20.7% in 2016.

Lone person households already account for
approximately one quarter of all Australian
Households and the proportion in this
category is forecast to grow by another 2-3
percent by the year 2041 (ABS, 2019). The
increase in lone person households will
present a growing challenge to social
inclusion and potential loneliness in many
Australian communities. While the number of
sole person households on the Sunshine
Coast has been growing by approximately 600
each year for the last 10 years (from 19,552 in
2006 to 25,485 in 2016), its share has
plateaued at 22% of all households because
of the more recent influx of younger families.
Eventually however, the percentage of sole
person households will rise again as the baby
boomer generation ages.
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Appendix 2: Community Strengths and Challenges Data

Appendix 2A

(

r { SUNSHINE COAST POPULATION CHANGES ]

1
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o4 56% 55% 558 54% 572% 51N are pfojoctad to be !ﬂ‘d over65 years IW
S0 | 65% 6O0% S9%  58% STH 56N
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Appendix 2B

‘ HOUSING and HOUSEHOLD INCOME ]

Housing Tenure imm] sth;Suml

House Price 1o Income Ratio 2017

Sushvo Coust Housing Terse 2008, 2011 and 2016 Surshioe Coarst Publc/Socul Housng 2008, 2011 and 2016
I i The Rt of the meckan deling proe 1 the
. 8 ‘_
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1 Totil dwelegs renied L T Rato
Duts Secrte ABS Contun f Pupulaion st Hosting 289 Tene e Sunshine Coast :,
et
Sunstene Coast PublcSocal Housng 2006, 2011 and 2018 [Dsta Saurce Nabaral Cites Povkormance Framewors
F Rapert. Dagartment of Promw Mewiter ind Cadeet
[
Sunshine Coast Housing Tenure 2006, 2011 and 2018
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Seret
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R 0™ 2
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i prianted o Afan o
J
DSS Beneficiaries Total Persans Househakd Incoms )
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O e
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Appendix 2C

HEALTH RISK AND
PROTECTIVE FACTORS INDEX

|m=olmmnsumpaow~e tactors compiled
for the Queensiand Health Chiel
MM3WNWWMWIM
Queensland Survey Analytic System. The index was
davelopad for the Sunshine Coast Council from local
govermment data held by the Queensland Survey
lytic Systom

The Index inCcorporatas
information about the following
health nsk and protective

Protechon from sunbum

| The Index ‘Snapshot results for the Sunshine

Coast from the 2017-18 Chief
Health Officer's survey
Health Risk & Protective Factors Index Scores 2017-18

of daily smokers at 8 4% of the

The lowest recorded percentages.
populabion

The fifth highest proportion of healthy
weight people al 42% of the population

{Immnhunwp-wmnnclpm ]

eporting they enjoy good 1o excellent
health at 86% of the population.

The fourth lowest percentage of peopie
they have not been active al all in

Mwﬂmmmﬂ%uﬂ‘ﬁmlﬂm

The fourth highest percentage of people
rm‘llnp hm an adequate inlake of

One of the lowest percontages at 12% of J
people who have a history of ketime

Has the equal worst record of
people at 52%
were sun-burnt in the last yoar
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Appendix 2D

AUSTRALIAN EARLY CHILDHOOD
DEVELOPMENT INDEX

e —
| Sunshine Coast Results Queensiand Results
| SEE——

Pescentage of Chidren On Track Pascentage of Chien On Track
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J | J
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Appendix 2E
[ SEIFA INDEX 2016 1
I I
[ Index of Economic Resources (IER) J £ Index of Employment and Occupation (IEQ)
! !
Local Goverment Area  SEFA - ER 2016 Local Govemment Area  SEIFA - IE0 2016
Rediand 1043 Bnsbane 1073
Noosa 1015 Noosa 1009
Brsbane 1013 Gold Coast 1005
Sunshine Coast 1013 Sunshine Coast 996
N Gold Coast 1010 ! Rediand 989
Moreton Bay 1013 Moreton Bay 063
Mackay Region %8 Toowoomba 969
Toowoomba 991 Mackay Region a32
Logan 991 Ipswich 32
Ipswich 976 Logan 07
! |
I |
Note: The ER Index summarises variables Note: The IEQ Index summarises variables
relating 1o the financlal aspects of relative relating 10 the educational and occupational
socio-economic advantage and disadvantage aspects of relative socio-economic advantage
Thesa include indicators of high and low and disadvantage. This index focuses on the
Iincome, as well as variables that correlate skills of the people in an area, both formal
with high o low wealth Areas with higher qualifications and the skils required to perform
scores have relatively greater access lo different occupations. A high score indicates
economic resources than areas with lower many people with high qualifications andior
scores highly skilled jobs.
)
Data Source: ABS, Census of Population and Data Source: ABS, Census of and
(mnmanme= | e

Sunshine Coast Community Strategy 2019-41 Background Paper 20

Sunshine Coast Regional Council

OM Agenda Page 107 of 383



ORDINARY MEETING AGENDA 14 NOVEMBER 2019
Item 8.1 Sunshine Coast Community Strategy 2019-2041
Attachment 1 Sunshine Coast Community Strategy 2019-2041 Background Paper

Appendix 2F
Unemployment Rates
T Rale
Sunshine Coast Youth Employment 2016 Census
Sunshine Coast  Cueensiand "
December Quarter 2014 14% 4% TR Sushine Coast
December Quarter 2018 62% 82% Popuay
years) nmM3 168,231
o ot in the wororce (mainly s 8550 52617
Youh Rate -
- N Petcertage 15-24 years ot 5.0% 313%
Sunshine Coast  Queensland r=  |Employedful or part-bme 19,193 90,813
December Quarter 2014 5% "% Unemgioyed looking for wor 3457 13_01_3
December Quarter 2018 10 128% Percentage unempioyed 153% 150%
Disengaged: not studying. n 1813 8728
Data Source Guesnsiand Gommment Statistican's Ofice. Regonal lookng for work
Labour Fonce Status, Decamber 2018 Per
:mmt.“hm i Date Source. ABS Census of Population and Housing 2016

Employment

Workers Living on the Sunshine Coast by Employment Type

Jobs Located on the Sunshine Coast by Employment Type E 7 7008 016

Employee not owning business. T 100564

[Empigyment Type 2000 2016

; - — N T Owner managers of incorporated enterprses 8993 1431

Ownes managers of inCorporated enterpirses 75402 9895 ‘o=t |Owner managers of unncorporaled enterprises | 13,938 13113

Ownér managers of unincorporated erterprises 10,245 10,840 - Cortributing tamly workers 2223 2554

Cortributing family workers 1902 2365 Mot stated 821 1247

Mot stated % 1033 Tolal 100509 | 129560

L 81261 | 110850 Dt s ABS Coarus of Populion ind Housing. 207 Teme Sodes

Dlata sowrce ABS Contyn of Population and Hoving 2046 Time Sares
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Appendix 2G

Disability Al People

l Disability and Volunteering ]

Disabilty Children

)

Percentage of All People Requiring Daly Percantage of Chidren 0.8 years Requiring Percentage of People Who Velunteer in the
Assistance with Basic Needs Daily Assistance with Basic Needs Community
006 2010 2016 006 2011 201 2006 201 2016
Sunshine Coast A7% AT8% 5T2% Sunshing Coasl 138% 178% 244% Sunshine Coast 02% 0% 207%
Grealer Brsbane 7% 530% 487% Grealer Brisbane 156% 177% 244% Greater Brisbane 187% 200% 204%
Data source: ABS Census of Popdation and Howsing, 2016 Time ::mmwﬂmmwmmum g::wmumdwmm 2016 Time
Seos
Appendix 2H
QUEENSLAND POLICE SERVICE CRIME STATSITICS for SUNSHINE COAST POLICE DISTRICT 2013/14 to 2017/18
Number and rate of Reported Offences, Sunshine Coast Police District, 01/07/2013 to 30/06/2018 ™™™
Offence Type Number Rate par 100,000 Persons "
20132014 20042015 20152016 20162017 201772018] 20132014 20142015 20152018 20182017 201772018
Womicide (Murder) 4 1 1 . 1 0 0 . .
Other Homicide 3 3 4 7 1 1 1 2 H
Attempted Murder 1 1 1 ] 2 0 0 0 1 1
Conspiracy to Murder - - . . - . s "
Manstaughter (excl. by Driving & Striking) 1 . 1 0 . . [ .
Manslaughter - Unlawtul Striking Cause Death . 1 . . . . 0 - .
Driving Causing Death 4 2 H 2 5 1 1 1 1 1
Assault m ™ “ 745 9% wm 09 179 14 50
Grievous Assault % 5 n 2 40 ] 7 6 9 1
Serious Assault m m m 0 502 109 107 ] 1 13
Serious Assault (Other) 104 n 97 112 12 ¥ B n £} | £
Commaon Assault m W 190 m 3] 8l [3) 53 (3] 10
Sexual Offences s wm %4 46 s [ “ " 14 %
Rape and Attempted Rape 3 % 69 110 8 19 19 19 0 B
Other Sexual Offences 160 157 19 306 198 ) '3 55 ) 53
Rabbery 52 ] 4 % 4] 15 1" it un 0
Armed Robbery u ] n 19 8 10 9 ] 1 7
Unarmed Robbery 8 18 n 7 ] 3 5 6 10 It}
Other Offences Against the Person 139 105 jLH 1 m 4 ] L1 50 n
Kideapping & Abduction etc. ¢ fE] u 18 10 1 4 4 5 3
Extortion 2 ] 3 3 4 1 1 1 1 1
Statlong £ 19 » u % 1] 5 [ 12 10
Lite Endangering Acts % ] % u? 20 » 0 i) 2 59
Offences Against the Person 1205 L1 1101 1466 151 82 e 308 400 419
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QUEENSLAND POLICE SERVICE CRIME STATSITICS for SUNSHINE COAST POLICE DISTRICT 2013/14 to 2017/18
Number and rate of Reported Offences. Sunshine Coast Police District. 01/07/2013 to 30/06/2018 "™

[Offence Type Number Rate per 100.000 Persons "
2132014 20142015 20152010 20082017 20172018| 2012004 20142015 20152018 20162017 20172018
Uniawtd Entry 1418 1405 1464 1485 L1634 a4 €2 a0 405 4%
Undawht Entry With Intent - Daeling 761 759 759 468 867 m u7 m m m
Unlawful Entry Without Violence - Dwelling 738 m M a3 a7 216 m w7 230 m
Unlawtul Entry With Violence - Dwelling pi 20 18 25 30 7 [ 5 7 ]
Uniawtul Entry With intent - Shop 1m 3 8 & 114 » n u 19 k)
Uniawtul Entry With Intent - Other M 51 619 549 653 153 158 m 150 1m
Arson 9 1] 2 s n " ] 15 n 19
(Other Property Damage 1962 L735 L740 1959 2068 573 -6 487 535 551
Untawtul Use of Motor Vehicke 91 401 a3 518 &4 14 s 2 141 180
Other Theft (excl. Unlawful Entry) 5,651 5,780 (3C] 6450 7,034 L1651 1653 LIS L761 1875
Stealing from Delngs n ] 502 a5 a7 i 128 140 15 116
Shop Stealing 8 £ 1108 1155 1237 w2 86 310 s 330
Veshighes (steal from/enter with intent) 1453 1477 1570 an LTS a5 L) o 76 a57
Other Stealing 2819 2,91 2584 3459 1645 24 M7 s 544 m
Fraud 959 1,408 »9 1216 L1577 mo 403 %8 m an
Fraud by Computer 1 3 " 1 13 ] 3 4 5 ]
Fraud by Cheque 6 10 ] 1 H 2 3 3 0 1
Fraud by Credi Card 436 m 436 627 893 7 108 122 mn 28
ety Fraud z n 53 a 110 8 EH 15 1n »
Other Fravd 59 958 ur 528 536 134 m 125 ] 13
Mandiing Stoten Goods 192 mo m M0 u3 % © 59 “% ”
Pousexs Property Suspected Stoien 5 0 0 8 114 % n n u 0
Recenvng Stolen Property n 2 12 " 1% 7 '3 I 4 4
Pousess etc. Tamted Property 110 107 us 13 153 1 n 1 n a
Other Handling Stolen Goods 3 2 1 1 - 1 1 0 0 .
Offences Agaanst Property 10,622 10,997 1026 11,953 1nM2 1104 1145 1085 1263 3,557

ot s terers
et U e s gt Dot Cassbit [ et
Dupensinnd Foboe recs

QUEENSLAND POLICE SERVICE CRIME STATSITICS for SUNSHINE COAST POLICE DISTRICT 2013/14 to 2017/18
Number and rate of Reported Offences, Sunshine Coast Police District, 01/07/2013 to 30/06/2018 ™

Offence Type Number Rate per 100000 Persons

0102014 20142015 20152016 20162017 20172018] 20132004 20142015 20152016 20162017 201772018
Drug Offences EEH] AN 4900 454 4560 L 1385 1an 1267 126
Prostitution Offences 5 5 3 1 3 1 1 1 3 1
Liquor (excl. Drunkenness) 15 194 159 1w m n 5 “ E (5]
Breach Vioknce Ord 660 m 1009 1230 10% 193 1m0 m 13 m
Trespassing and Vagrancy 1) w % w a n 2] I ] 14
Weapons Act Offences 192 %0 » %4 w % " 8 n 103
Good Order Offences AL ] 166 2651 FR1H M “o » m 750 79
Stock Related Offences 1] n 15 4 3 5 ] 4 1 1
Trafic and Related Offences 2425 2618 28% 2954 3,154 L) pt 809 06 1
Miscelaneous Offences 110 13 w 115 L)) n » 5] n %

9,19 1L719 12406 1240 12722 1861 1352 3471 3391 1394
LAsn o7 100000 perices and e Be K e of each vew
2 Tha data wr prelminary and ma be wlyect to change
- ooe onthe coen dats webule

Lhe e
1 only updeeed 1t e begvang of each montt ASSTONS! Mbormatan My e BA3ed O £390d 10 OPRME recDnt: L beng putitted
€ The State of Queeviend iQueemiand Police Server [OMUGTLE
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Appendix 3: Social Indicators Table

The table on the following pages presents the range of social indicators that may be used in a
State of the Region Report. The value of such a document is that it can answer some basic
questions about how our community is progressing and what the trends tell us about where are we
heading.

The last column in the table shows a direction of change. The green arrows indicate what a desired
direction of change might be. For example, we might all agree that we want the percentage of
young children who are on track to meet their development milestones to increase, or we want the
level of homelessness to fall.

The blue arrows indicate the prevailing direction of change irrespective of what we might hope it
might be. For example, with a growing cohort of older people already living on the Sunshine Coast,
and with an influx of new young families with or soon to have young children, arise in the
dependency ratio is already firmly in place. Similarly, unless there is a radical change in Australia’s
immigration intake and overseas student composition, an increase in the proportion of people born
overseas is almost certain.

A feature of this set of social indicators is that they are all derived from publicly accessible data.
They have been selected and presented in this background paper as part of a framework for
measuring the community’s progress towards desired social outcomes. The following list
constitutes the set of objective and quantitative indicators for measuring progress in the social
domain. They form a corollary toc the objective and quantitative indicators that Council has
established in its Economic Development and Environment and Liveability strategies.

CATEGORY SUGGESTED INDICATOR COMPARISON | DIRECTION
WITH OF CHANGE
Demographic
Population growth Current and recent population growth South-East
rates. Queensland

Forecast population growth rate.

Age structure Current age profile in 5 year groups. Brisbane LGA
Forecast age profile in 5 year groups

showing ageing of the population.

Median age

Dependency ratio

Current median age.

Total dependency ratio.

South-East
Queensland

Brisbane LGA

Aged dependency ratio. Noosa Shire
Early Childhood
Australian Early Percentage of children who are on track to | Queensland
Development meet their developmental guidelines.
Census X
Percentage of children who are vulnerable | Queensland
on one or more domains of development.
Preschool Percentage of children who have been Queensland
attendance enrolled in a formal preschool or Australia

kindergarten program.

DD B B
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Immunisation Percentage of children fully immunised at | Queensland
one, two and five years of age Australia

Education

Year 12 completions | Percentage of 20-24 year olds who are Queensland
recorded in the census as having
completed year 12 or a Certificate I, lll or

IV gualification.

Percentage of school leavers who go onto | Queensland
undertake university or TAFE studies, an

apprenticeship or traineeship, and/or paid

employment.

Learning or earning | Percentage of 15-24 year olds engaged in | Queensland
employment, education or training or some
combination of the three.

Higher degree Percentage of adult residents on the Brisbane LGA
Sunshine Coast who have a postgraduate
qualification.
Percentage of adults who work on the Brisbane LGA
Sunshine Coast who have a postgraduate
qualification.
Post school studies | Percentage of adults over the age of 24 Brisbane LGA
engaged in some form of further studies.
Health
Health Risk and Total score on the most recent South-East
Preventive Factors | Queensland Health Risk and Protective Queensland
Index Factors Index.
Disability Percentage of people aged 0-64 years Queensland
living in the community with a profound or
severe disability.
Percentage of people aged 65 years plus | Queensland
living in the community with a profound or
severe disability.
Housing
Housing affordability | The ratio of median house and unit price | South-East
to median household income. Queensland
The percentage of households in the South-East

bottom 40% of income distribution paying | Queensland
more than 30% of their gross income on
rent or mortgage payments.

Home ownership The percentage of owner-occupied Queensland
households (own or are paying off the
dwelling in which they live).

e eE o D D D
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Social housing
availability

Percentage of people over the age of 64
who are in private rented accommeodation.

Public housing and community housing
dwellings as percentages of the rental
housing and total housing stocks.

Queensland

South-East
Queensland

Homelessness Number of people recorded at the last Gold Coast
census as being homeless standardised
to a rate per 10,000 population.

Income

Household income Median household income. Percentage of | South-East

households that fall into each quartile in
the distribution of equivalised household
income.

Queensland

a e ==

Social Security Number of age pension recipients and South-East
beneficiaries percentage of the total population. Queensland
Low income Number of households with an income in | Brisbane
households the bottom 40% of the household income
distribution and as a percentage of all
households.
Work
Employment and Percentage of the labour force employed | South-East
unemployment in the most recent quarterly period. Queensland
Percentage of 15-24 year olds in the work | South-East
force unemployed in the most recent Queensland
quarterly period.
Scientific, technical & | Number and percentage of workers South-East
telecommunications | employed in the scientific & technical and ' Queensland
workers telecommunications industries. Australia
Occupational skill Percentage of workers employed in the South-East
levels top two occupational skill group levels. Queensland
Work-life balance Percentage of men and women working South-East
more than 48 hours per week in full-time | Queensland
jobs and more than 24 hours per week in
part-time jobs.
Hours per week of unpaid domestic work | South-East <:>
by men and women in full-time and part- | Queensland
time work.
Self-containment ratio (percentage of South-East
people who live and work on the Queensland

Sunshine Coast).
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Cultural identity

Aboriginal and
Torres Strait identity

Born overseas

Anglo-Saxon
heritage

Languages other
than English

Number and percentage of people at the
census who identified themselves as of
Aboriginal and Torres Strait identity.

Number and percentage of people who
were not born in Australia.

Percentage of people reporting in the
census as having an Anglo-Saxon
ancestry.

Number of different languages spoken at
home recorded at the last census.

Queensland

Brisbane

Brisbane

Queensland

Social connections

Volunteering

Lone person
households

36

Percentage of adults devoting time to
volunteering with a community
organisation.

Number of lone person households. Lone
person households as a percentage of all
households.

Number of people 65+ years in lone
person households.

Sunshine Coast Community Strategy 2019-41 Background Paper

Queensland

Brisbane LGA

Brisbane LGA
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Appendix 4: Sample outcome measures

SUMMARY OUTCOME INDICATORS

Outcome Five Year Outcome Measure
1. Healthy, Active The Sunshine Coast Local Government Area is one of the
Communities healthiest regional communities in Queensland.

2. Vibrant Communities >80% residents agree that Council’'s community
infrastructure meets the needs of their community.

3. Inclusive Communities |Improving social and economic opportunities over time
relative to other South East Queensland Local Government
Areas.

4. Connected, Resilient >85% residents agree they can get help from friends, family,

Communities neighbours or community organisations when they need it.
5. Creative, Innovative >20% growth in social benefit businesses operating in the
Communities Sunshine Coast Local Government Area.
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