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Message from the Mayor
Your Transport Levy inaction

One of the greatast opportunities that can support

aur aspiration to ba Australia’s mosi sustainabla

regian - heallhy, smart, creative - is how we connoct

wilh aach olher

The annual Transport Levy is playing a key role in
improving our connactivity to work, recreation and
aach olivr

Impoartantly, it is also helping us plan for the fulure
transport needs of one of Australia’s fastest
CrERWIng recions

Qr ratepayers can be assured that their Transport
Lewy contribution is working for them today as well
g% for the benefil ot fulure generations

While the Queensland Government is responsible
far the public transport network and solutions in
the region, the Transport Levy halps us conlinue

lo advocale 1o the Stale and Federal governmenls
for much-needed investment in cur region - for
hetter public transport and improved road and rail
infrastruciure

In the past 12 months, we have withessed some
qreat examples of the Transport Levy in action with
council-led inlliatives across our recgion

Far the benefit of our Hinterland residents, the levy
funded the Conondale to Maleny (via Witta) and
Peachesler lo Beerwah Flexilink services, providing
beller access W0 service centres for residents

il Transpmrt Lesy Annoal Beport 200 520

The Transporl Levy is alzo helping manmy of

our older and less mabile residents o remain
connected with their communities and access
services via Council Link, which undertook over
12,000 passenger inps in 2016-2017

We have continued to see progress with council's
game-changing Sunzhine Coast Lighl Rail Project
The draflt SEQ Regional Plan acknowledges the
nead for a2 passenger ransport trunk corfdor from
Maroochydore to Caloundra and on 1o Beerwah, a8
corridor that reflects counciPs proposed Lighl Bail
route between Maroochydore and Caloundra

Thera ramains, howaver, much maorse o ba

done and achieving Queensland and Federal
government support for a sustainable, accessible
and well-connected public transpart salution
remding one ol our Council's highest priolies

With this in mind, the additional funding thatl was
aenerated from the Transport Levy in 2016-2017
was direcled o the Transport Fulures Fund 1o
help us continug with our Light Rail propecl and
advocate for commitments from the State and
Faderal Governmenis

| encourage you o read more aboul all of these
initiatives, and others provided by the Transpart
Lewy, in this annual report

Mayor Mark Jamieson

Sunshine Coast Regional Council
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Message from Cr Baberowski

yort Portfolio Councillor

Thae annual Transport Lawy allows the Sunshine
Coast to pursue a transport stratagy that preserves
and enhances our region’s anviable lifestyle

As wia focus on delivaring Australia’s leading
halthy, srmart and creative region - for today and
for generations to come - our big challenge is
going to ba focusing on strategic transport network
Improvemeants including securing an effective,
integrated public transport solution for the region

Through the levy, we are immasting in projects thal
wouldn't otherwise be possible.

In 2016-2017 the annual Transport Levy increased
o 527, raising an estimated $3.6 milllon, building
the Transport Futures Fund 1o an estimated 35.5
millicar.

The 87 increage wenl directly lowards buliding the
Transport Futures Fund with an initial focus on the
Sunshine Coast Light Rail Project.

Advancing investigations o bring forward beneficial
public transport outcomes an the Sunshine Coast
is & key focus for the lewy

The Transport Levy also has many everyday
beniefits, Including:

+ Helping to adapt policas into actions to fund trial
sEnvice improvemants;

*  Providing bus stop upgrades to comply with the
Diizability Discrimination Act,

*  LUndertaking research, planning and
investigations;

«  Reqularhy informing the community of public
transport services; and

« Advocating strongly, with the right evidence
1o the State Government on important pubic
transport iIssues such as effective hinterland
SErvices

Increasing travel choice and reducing our
overwhelming reliance on the private car are the
kews 1o achieving a more sustainable transport
netwirk in the future,

The Transport Levy program is working toward the
ooals identified in council’s Sustainable Transpaort
Strategy 2071-2021, which positions us 10 take
advantage of new approaches and lechnologies (o
find the solutions we need to meet the challenges
of a growing region,

Cr Baberowski
Transport Portfolio Councillor

il Transport Levy Annual Report 2018-2017

Sunshine Coast Regional Council

OM Agenda Page 53 of 152



ORDINARY MEETING AGENDA
Item 8.1.3 Transport Levy Annual Report 2016-2017
Appendix A Transport Levy Annual Report 2016-2017

14 SEPTEMBER 2017

Where did your Transport
Levy goin 2016-20177

Transport Futures Fund

rivesting for major projects

$1,750,000

b AL ne Lo

$587,688

w51 Council Transpart Lesy Annoal Boport 201 52017

Transport Levy in 2016-2017:
$27 per annum
per rateable property

Total revenue 2016-2017:

$3,609,587
(plus $234,454 in external grants)

Total expenditure 2016-2017:
$3,215,914

Service Improvements
Prawiding impraved Public
Transport opticns to

Sunshing Coast resdents

$66,116

User benefits

Infrastructure Assets
Deztivenmig on the
ground improvements
to transport comdors
aCross the Sunshine

Caast

Research, Planning and Investigations
Buildmg our knowledge [momtanng
reseasrch, planming and forecastmg)

Sunshine Coast Regional Council
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Service improverments

While the responsibility of providing urban public
tranzpart sarvices o the Sunshing Coasl is not
a local government responsibility bul rather one
L counci

thal resls wilh the Stale Governmen

continues to advocate fo the State Governmant

ter Increase investimeant in the Sunshine Coast 1o
ensure thal public ransport 15 a viable ravel choice
lor residents and visilors, The Transporl Lewy has
histarically besn wtilisad to bring forward service
improvements 1o TransLmk serices across the
Joasl. Tha

Sunshime { ranspor] Levy also lunds

transpart services to connect communitias in areas
thal are nol currently serviced by public lransport
(Flexilink trigl services) and o membears of the
community who are affen not able lo readily access

public transport services (Councll Link)

In 2015-2017 the Transport Levy funds contributed
5 to TransLink to jointly fund the Malany-
Landsborougi-Beeryah bus service deliverning an
improved public transport service to the Hinterland
region. This frial service, which commencerd

in March 2010, was reviewed by TransLink in
20162017, The service review has successiully
resulied in TransLink adopting some aspects of
the trial service as part of the improved parmanant
service. The Landsborough 1o Beerwah seclion

of the service has been discontinued due to lack
of palronage. However, batween Landsborough
and Maleny, an increased number ol parmanent
services will be run as a resull of the successiul
frial. The new permanaent servce is now 7 days a
wask

818

During the 2018-2017 linancial yaar, council
successfully advocated to TransLink for the
introduction of new bus services and service

anhancemeants prior (o the opaning of the Sunshing

Coasl Unmversity Hospilal, Council elso advocated
and assisted TransLink with the restruectuning of the
Mambour service to dellver a better local service
for residants and visilors.

Flexilink Trial Services

In 2016-2017 the Trensporl Levy funded the
Conondale to Maleny (via Witta) Flexilink service
and tha Peachastar to Bearwvah Flexilink service
The trial sanvices are pra-booked scheduled nps,
delivered by Suncoas! Cabs, oparating six days
per week and offer three relurn services per day.
They pravide an affordable, reliable and sccessible
pubdic transporl oplion lor people with imiled public
Iranspart options. The flexilink trial services operate
in areas with limited public transport and aim to
raduca I naad for HI:‘I;]|H PEESaNUET CHr LS

Council wall confinue 1o nvestinale service requesls
outside of the current TransLink bus contract arga
to trial additional andior new services based on
knowledge gained

passenger trips taken on
Flexilink services

35,883km

travelled on Flexilink services

1,964

Flexilink trips undertaken

ishine Caast Cow Transpuirt Livy Anmilal Repost 20 G-21

Sunshine Coast Regional Council
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Councll Link

The Council Link program privides an important
service by improving communily connecledness
and reducing social isclation, The program fills an
important gap in the community transport network,
for people who are ingligible Jor assisted transporl
schames (eq. HACL Semvices and similar) bul also
find traditional public transport services difficult to
ACLAsE

Tha sandce currantly:

* ransports people deor 1o door from eligible
suhurbs across the region;

+ ransporls eligble passengers 10 ther nearesl
identified shopping precinct or library: and

« services different suburbs one day per weelk,
Tuesday o Thursday,

Eligible passengers Include people aged 60 and

owver, penple with a disability or mobility impalrmeant

(DSP concession card holders) and carers and

minors accompanying eligible people (Caners card

ar companion card holders),

Council Link

Supportad by Sunshine Coast Council

12,019

passenger tn'ps
INC ]I I 1NK

weré ur{dertaken in dﬂlﬁ 2017

In 2016-2017, Council Link serviced

The Council Link program has been a huge
sucodss lor the Sunshine Coasl and lor the
Transport Lewy, In the 2017 Customer Satisfaction
Aurvey that Comlink conducted an the Council Link
sarvice, B ol rmspondents saicd thal they woukd
recommend Council Link to olthers

I 2018-2017 the Council Link program was
delivered by ComLink: Councll Link serviced 38
suburbs and undertook 12,018 passangar trips in
2018-2017

User benefits
In 2015-2017 the Transport
Levy Tunds were used (o
update and distribute the
Public: Transport Guide,
benafiting resicents

and vislors across he
Sunshine Coast, The guide
privides a quick overview
of lhe public transporl
choices available on

the Sunshine Coast, ’ '
including a detallad d _

mag, rp-planning | @
options, guided fare [
information and travel L :
lips promoling exploration —— iy

of the Sunshine Coasl region. The Sunshing

Coast Public Transport Guide aims to reduce
single-occupancy malor vehicle tips and will help
rescdants and wsitors navigate arcund the Sunshing
Coasl using public ransport,

T
1 9 D(J(]km

Sunshine Coast Regional Council
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Program snapshot

Research, planning and
investigations

In 2046-2017 Transport Lewy funds were used
1o collect rallic count data at ovar 100 localions
across the Sunshine Coast 1o coincide with

the 2016 Census penod. This data will enable
counci 1o correlate census population and
ectivily dala agamst travel dala, which will assist
council in identifying travel patterns and areas
af improvemeant for the transport netwark and

mirasirociure

Sunshine Coast Light Rail Project

In 2016-2017, the Transport Lewvy continuad to
support the-Sunshine Coast Light Rall Project

Al the Sunshine Coast Universily Hospilal's open
day, held in March 2017, a Light Rail Project
infarmation stand was on display and was
inundaled wilth pasilive leedback and repesled
endorsement ol the mid 1o long-lerm benelils thal
will be delivered by the fight rail praject

In-2016-2017 council praparad the Urban
Transtormation Direclions Paper as part of s
submission 1o the drall SEQ Regional Plan

The preparation of this paper was a key component
of the advocacy undertaken by the light rail

praject leam during the pazl year and conlribulad
e the inclusion ol the passenger ransporl runk
corridor (consistent with council’s light rail corridor
alignment) helng included in the draft SEG
Regonal Plan

The paper rezponds 1o some ol The key challenges
wentified in the drafl SEQ Regional Plan, including
meeling the plan's infill targets which light rail can
assist to achieva. The paper will inform ongoing

chscussonsg and planmng for the recpon

I sels oul some mporlant choces we lBee

in accommodaling growlh, estabiishing clear
directions for the desired setllement pattern for
fhe Sunshine Coast, and Idantifying high leval
parameters lo guide lulure planning far growth

vy Anmial Report J0H 6

A

Sunshine Coast Regional Council
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Transport Futures Fund

ciagl transpor

nera such fun

wallable, The Tra AEpeart

Futures Fund is nol intended 1o replace the lunding

3, which can realistically be deliveraed

throgh capita

anwes and me

planning. The Transparl Fulures Fi

ving major, lang-term, multi-m

The Initial focus of the Transport Futures Fund is
the Sunszhine Coast Light Rail Project. The currant
fecus of the fund is 1o build the Transport Fulures
Fund to a level whereby council can be a co

contributor to the provision of the Light Rail Project

|!'|—!H.":':.-' anhEr

advocating for hghl ranl

vould allow council o enter inlo an
I
v arder 1o bring forward the Light

This Tunding
drrangement
the Gald Co
Eal Proypect

In 2016-2017 the 57 incraase in the Transpaort
Levy was direcled lowards building the Transporl

Futures Fund

I hdleds tha Tran
for strategically benaficial tran

drd il assiEts N Improving |

Your tramnort (Uore

ngy council’s credentialzs in strongly

ke State Government (similar to

Transport Levy Branding

¢ allows cound

¥y lranspart mukr

r oulcomas

bl ranspor for the

When Transporl Levy
funds are ulilised,
council wants the
community to be able 1o
Clearly recognise wheare
their levy is baing spent

To assist in crealing
greater community
awaranass and
underslanding atoul
the Transport Levy and
o ansure ||'.|.:‘:' TI',_-Z."l‘-_'.[_)I'_IFI
L ewy projechs are
recognisable, coundil
has deve d a brand
that iz specific o the
Tranzpart Levy

Sunshine Coast Regional Council
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Program snapshot

Infrastructure assets In 2016-2017 the Transporl Levy conlributed

3361, 769 and attracted an additional 3234454
In 2016-2017 the Transpart Levy funds continued in extarnal funding to the bus stop infrasireciure
tor canfribule to a numbar of bus stop infrastruchure upgrade program., The upgrade works were
upyrades goross the Sunshme Coast, These undertaken at 15 locations across the Sunshine
hus stop upgrades will benalil all users, ensuring Coast and Included:
compliance with the Qisability Discrmination Act » inslaliaton of @ctile ground surface indicalors,
1992 and meebny Federal Governmenl largels, « uparaded foctpath connactions o bus stop
The pubhc ireansport network s an integral part of locations, and
the Sunshine Coast's strategic transport network « new bus shalters at 13 hus stop locations

and ils ellechveness 15 imperalive in order Lo
gchieve a modal shilt away lrom lhe pnvale vehicle.

wmshine Coast Cou Transpirt Lisvy Anmual Repost 0 6-300107
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