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Media Releases – At Budget Adoption 
Sunshine Coast Council delivers a budget to build Australia’s smart region 
The Mayor of one of the fastest growing regions in the country has handed down a $717 million 
council budget which focuses on building Australia’s smart region – economically and 
environmentally – while also delivering the core services which continue to grow a strong 
community.  

General rates for the majority of ratepayers will increase by $28 to $1138 per annum and the cost 
of collection of a 240 litre wheelie bin will increase by $4.60 to $276 per annum.  

The combined increase of 2.2% is in line with the LGAQ Council Cost Index. 

For the first time in eight years, council will increase the Environment Levy by $10 to $70; the 
Transport Levy by $7 to $27 and the Heritage Levy by $3 to $8 per annum, a combined annual 
increase of $20. 

The combined increase is less than $1 a week. 

Sunshine Coast Mayor Mark Jamieson said the early bird and pensioner discounts had been 
maintained.  

“Council is investing $100 million to maintain, renew and replace roads, pathways and stormwater 
assets,” Mayor Jamieson said.  

“Our libraries, galleries and community facilities will receive $33 million, and another $46 million will 
go towards economic initiatives including major events, our airport and holiday parks.  

“Maintaining, renewing and replacing Sunshine Coast’s many parks, gardens and sporting facilities 
remains a high priority as we strive to maintain our number one position of Queensland’s healthiest 
region.  

“So $63 million has been allocated to those important community assets.  

“Our environment, including our beaches, foreshores and bushland conservation programs will 
receive $28 million and another $7 million will be allocated to community events and grants giving 
a helping hand to clubs and associations who contribute to our lifestyle and help others.” 

Mayor Jamieson said the council’s 2016/17 budget included a $253 million capital works program 
and was an investment in the future of our communities thanks to a number of game-changer 
projects.  

“This financial year council is investing $53 million in the new Maroochydore City Centre - 
Australia’s only greenfield CBD within an existing urban area,” Mayor Jamieson said. 

“This project is being developed as a smart city from below the ground up. It will include residential, 
commercial, retail and dining precincts, entertainment, convention and exhibition facilities and a 
premium hotel, with 40% of the 53 hectare site retained as parks and waterways.  

“The new CBD is expected to generate 30,000 jobs by 2040.” 

Sunshine Coast Council is Australia’s first local government to build a solar farm to offset its entire 
electricity consumption and will invest $31 million in the game-changer project during 2016/17.  

Mayor Jamieson said the Sunshine Coast Solar Farm, due for completion in 2017, would provide 
$22 million in savings (after costs), over a 30-year period.  

The Sunshine Coast Airport Expansion Project will receive a $25 million investment to start design 
and planning works for the new runway.  

Due to be completed in 2020, the airport expansion project will deliver 2230 jobs, inject $4.1 billion 
into the local economy through to 2040 and result in 3500 fewer dwellings being affected by noise 
each day by 2020.  

“Each of our game-changer projects is visionary and innovative, will build our economy and create 
jobs and will significantly benefit future generations,” Mayor Jamieson said.  
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“They incorporate smart technology to deliver the best outcomes possible for our economy, our 
environment and our community. 

“And while funding game-changing projects is important, so too is our responsibility to renew and 
maintain our core services as our population continues to grow. 

“Our capital works program also includes $6 million for community and sporting facilities; $13 
million for parks and gardens; $59 million for transport and stormwater projects; $13 million on 
waste management infrastructure; $6 million on the Sunshine Coast Airport and holiday parks. 

“Our Sunshine Coast environment will receive a $9.3 million investment through the Environment 
Levy alone, a primary funding source which allows council to deliver on its long-term strategic 
approach to environmental management,” Mayor Jamieson said. 

“Funding will allow for land acquisition, partnerships and grants such as the very successful Land 
for Wildlife Program, environmental operational management and flying fox roost management and 
education, coastal dunal rehabilitation and river restoration activities.  

“The Sunshine Coast is, without question, a special place. Our natural assets are a defining feature 
of our region and council is committed to preserving and enhancing our environment. 

“Preserving our heritage is equally important and the Heritage Levy allows council to meet key 
heritage outcomes identified in our five year Heritage Plan – knowledge, conservation, support, 
communication and advocacy. 

“This includes identifying and understanding the places and buildings that have shaped this region.  
A new Cultural Heritage Study, which is underway, will inform how we manage these heritage 
places.  

“It also allows council to establish an accumulative Heritage Futures Fund  which will enable a long 
term savings plan to fund those bigger projects this region may require in the future such as a 
regional interpretation and storage space for heritage collections.” 

The Transport Levy will fund service improvements, bus stop upgrades to comply with the 
Disability Discrimination Act, improve hinterland services and undertake research, planning and 
investigations analysis. The levy will also contribute to the Transport Futures Fund for projects 
such as Sunshine Coast Light Rail.  

Mayor Jamieson said council would continue its commitment to reducing waste going into our 
landfills and encouraging residents to reduce, reuse and recycle.  

“The garden waste bin charge remains the same at $60 per annum and residents can continue to 
dispose of their unwanted mattress and non-degassed fridge for free.” 

The tourism and major events levy has risen by 10% and will affect 10% of ratepayers.  

“Council will invest $1.66 million in major events this year which benefit the whole economy,” 
Mayor Jamieson said. 

“The Australasian Police and Emergency Services Games (7,400 visitors); Mooloolaba Triathlon 
(10,500 visitors); The Queensland Garden Expo (35,000 visitors) and The Ironman 70.3 World 
Championship (9,000 visitors) are just some of the many community and sporting events council is 
supporting.” 

Finance Portfolio Councillor Tim Dwyer said the council had handed down a responsible budget 
which held down costs and produced a very strong balance sheet with good cash flow. 

“The Sunshine Coast Council has been independently ranked as the second highest performing 
regional economy in Queensland and has the highest level of business confidence of all regions in 
the State,” Cr Dwyer said.  
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“Council has received seven consecutive unqualified audits. We have also been awarded the 
second highest financial ranking by the Queensland Treasury Corporation – no other council is 
higher.  

“Thanks to the strong economic strategy being pursued by this council and our proximity to 
Brisbane, the Sunshine Coast is playing an important role in the future productivity of the 
Australian nation.  

“This budget ensures we continue on that pathway as we build Australia’s smart region.” 

The 2016/17 budget highlights include: 
 $100 million to maintain, renew and replace roads, pathways and stormwater 
 $33 million for libraries, galleries and community facilities 
 $46 million for economic initiatives, including major events, airport and holiday parks 
 $63 million to maintain, renew and replace council’s many parks, gardens and sporting facilities 
 $28 million for environment, including beaches, foreshores and bushland conservation 
 $7 million for community events and grants 

Capital works projects: 
 $6 million for community and sporting facilities  
 $13 million for parks and gardens 
 $59 million for transport and stormwater projects 
 $13 million on waste management infrastructure 
 $6 million on the Sunshine Coast Airport and holiday parks 
 $53 million for Maroochydore CBD 
 $31 million for Sunshine Coast Solar Farm  
 $25 million for the Sunshine Coast Airport Expansion Project 

2016/17 Budget – Rate Notice for a residential owner occupied property on the Minimum 
General Rate 

Annual Rates 2015/16 2016/17 Variation $ 

General Rates $1110.00 $1138.00 $28.00 

240 litre Wheelie bin $271.40 $276.00 $4.60 

Sub Total $1381.40 $1414.00 $32.60 

Environment Levy $60.00 $70.00 $10.00 

Transport Levy $20.00 $27.00 $7.00 

Heritage Levy $5.00 $8.00 $3.00 

Sub Total including levies $1466.40 $1519.00 $52.60 

Less Discount $55.50 $56.90 $1.40 

TOTAL $1410.90 $1462.10 $51.20 

    

NET July 2016 six-monthly 
rates notice 

$705.45 $731.05 $25.60 
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Building Australia’s smart region by investing in infrastructure 
Maintaining current assets and building new infrastructure to ensure the Sunshine Coast 
community continues to enjoy our healthy lifestyle is the focus of the council’s 2016/17 $253 million 
capital works program.  

Mayor Mark Jamieson said catering for the region’s growing population was at the core of each 
infrastructure investment decision to ensure council continued to build Australia’s smart region.  

“From this year’s $5 million investment to upgrade Evans St, Maroochydore to smaller projects 
such as $10,000 to renew beach access at Mudjimba, council’s capital works projects get to the 
heart of providing and maintaining those assets which contribute to why we love living on the 
Sunshine Coast,” Mayor Jamieson said. 

“Council has almost 3000 km of roads – the distance from here to Townsville return – 448 bridges 
and more than 1100km of pathways to maintain and they continue to be a priority in this year’s 
budget. 

“Our community consultation highlighted the importance of road maintenance to our residents and 
it makes good business-sense to invest $41 million to maintain our road assets – valued at $1.318 
billion – to prevent high-cost replacement down the track.  

“And with continued growth in the road network and increased traffic volumes, more pressure will 
be placed on the sealed road network.  

“That’s why council has committed $22.8 million in the 2016/17 road reseal and rehabilitation 
program, part of a 10-year $198 million investment program.” 

This year council will invest $6 million in community and sporting facilities and $13 million on parks 
and gardens, including $500,000 to construct a play space area (paths, seating, trees, drainage) at 
Buderim Village Park  

“An additional $59 million will be spent on transportation and stormwater projects and $6 million on 
the airport and holiday parks including $1.9 million to expand and refurbish Mudjimba Holiday 
Park,” Mayor Jamieson said.  

“Our environmental assets and coast canals and waterways will receive $6 million.  

“Council’s waste management infrastructure will receive $13 million, including $3.29 million to 
expand the landfill at Caloundra Resource Recovery Centre.” 

Other significant works include the $4.5 million investment in the Mary Cairncross Scenic Reserve 
Environment Visitor and Education Centre; and $1.6 million to construct the Sippy Creek Animal 
Refuge. 

An additional $3.2 million will be invested in streetscaping at Bulcock St, Caloundra and $ 1.7 
million for remediation and renewal works at The Events Centre, Caloundra. 

Council’s capital works program also includes $53 million to continue works at Maroochydore City 
Centre; $31 million to construct the Sunshine Coast Solar Farm and $25 million towards the 
Sunshine Coast Airport Expansion Project.  

The popular Coastal Pathway program will receive $690,000 in 2016/17 for planning, renewing and 
extending various sections of the pathway around Bokarina, Maroochydore, Mooloolaba and Kings 
Beach,” Mayor Jamieson said.  

“The pathway is a key feature of our relaxed coastal lifestyle and will receive an $11 million 
injection over the next 10 years. 

“By investing in our infrastructure we are continuing to build Australia’s smart region,” Mayor 
Jamieson said.  
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Major infrastructure projects in 2016/17 financial year ($253 million Capital Works 
Program): 

 $22.8 million on the road reseal and rehabilitation program 

 $13 million on waste management infrastructure including $3.29 million to expand the landfill at 
Caloundra Resource Recovery Centre 

 $13 million on parks and gardens  

 $5 million to continue to upgrade Evans Street, Maroochydore ($19.7 million project) 

 $4.5 million to build a roundabout at Aerodrome Road, Maroochydore 

 $4.5 million to renew Mary Cairncross Scenic Reserve Environment Visitor and Education 
Centre 

 $3.2 million for streetscaping at Bulcock Street, Caloundra  

 $2.5 million to upgrade Doonan Bridge Road, Verrierdale to a two-lane sealed standard 

 $2.36 million to construct pedestrian and cycleway bridge over Eudlo Creek, David Low Way, 
Maroochydore  

 $1.9 million to expand and refurbish Mudjimba Holiday Park 

 $1.7 million for remediation and renewal works at The Events Centre, Caloundra 

 $1.6 million to construct the Sippy Creek Animal Refuge (continuing) 

 $1.24 million to construct the depot at Roys Road, Beerwah 

 $1.6 million to expand the Buderim Basketball Stadium  

 $900,000 to construct public transport infrastructure for the Nambour Heritage Tram at Howard 
Street, Nambour  

 $800,000 for landscape works at Farrell Street, Yandina  

 $691,500 to expand the Maroochydore Cycleway between Aerodrome Road and Sixth Avenue, 
Maroochydore 

 690,000 for planning, renewing and extending the Coastal Pathway 

 $670,000 to upgrade change rooms and carpark/road to Maroochy Junior Rugby League 
Facility 

 $650,000 to renew the Petrie Park Road bridge, Nambour 

 $650,000 for safety works at the Eumundi Market Terraces  

 $650,000 to implement the Reserve 1000 Sports Complex Master Plan, Golden Beach 
(ongoing) 

 $550,000 to construct stage 4b of the cycleway from Minyama to Mooloolaba 

 $550,000 to upgrade the Nojoor Road Boat Ramp  

 $522,000 to renew the Wegner Road bridge, North Arm  

 $520,000 to construct a roundabout at Mons Road, Forest Glen 

 $500,000 for streetscaping as part of Place Making Mooloolaba Master Plan 

 $500,000 to construct play space area (paths, seating, trees, drainage) at Buderim Village Park  

 $445,000 to upgrade the Central Park car park at Arthur Street, Caloundra 

 $400,000 to streetscape Margaret Street, Palmwoods 

 $353,000 to construct a pathway at Karawatha Drive, Mountain Creek 

 $350,000 to replace the 25m pool surface at Coolum Aquatic Centre 

 $345,000 to construct a cycleway at Goonawarra Drive, Mooloolaba. 
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Budget protects and enchances our great lifestyle 
Protecting and enhancing our great lifestyle to ensure Sunshine Coast continues to be one of the 
best places to live is at the heart of the council’s 2016/17 $717 million budget.  

Mayor Mark Jamieson said $19 million would be spent on libraries this financial year, including $13 
million for library hubs, $1.4 million for library resources and $1.5 million for education and literacy 
programs.  

Another $300,000 will go towards a staged renovation at Coolum Library and a further $200,000 to 
refurbish Caloundra Library as part of an ongoing library refurbishment program. 

“Libraries offer a diverse range of activities, events and learning opportunities for everyone from 
toddlers to seniors,” Mayor Jamieson said.  

“The online eLibrary will continue to grow giving people access to free online resources such as 
eBooks, music, movies and audiobooks.  

Our libraries continue to grow in popularity, with 4680 people visiting one of Sunshine Coast 
Council’s eight branches and two mobile libraries every day.  

“More than 2.3 million items are loaned out each year so our investment continues to benefit many 
people in our community.” 

Mayor Jamieson said $7.5 million would be invested in events and grants in 2016/17 including $1.3 
million on the community grants program to helps organisations help themselves and others.  

“Our community events program which includes the Sunshine Coast Australia Day awards and flag 
raising, Christmas and New Year’s Eve Mooloolaba events as well as citizenship ceremonies will 
receive $835,000 to ensure our community continues to come together to celebrate these 
important events,” Mayor Jamieson said.  

“Council will also invest $730,000 in community partnerships including safety organisations such 
as Careflight and the Coast Guard, plus regional museums and community halls and 
neighbourhood centres.”  

Mayor Jamieson said thanks to our wonderful climate, our community enjoyed an active lifestyle 
and council’s ongoing commitment to providing and upgrading council and community sporting 
facilities would continue.  

“The sportsfield maintenance program helps sporting clubs produce the best fields possible and 
council will invest $575,000 in that program this year,” Mayor Jamieson said. 

“The council-owned Kawana Sports Precinct will undergo a significant upgrade with $1.6 million to 
add extra seating at Sunshine Coast Stadium, $200,000 to replace the electronic scoreboard and 
$200,000 to renew the front façade.  

 “This is an investment in our economy as these facilities continue to attract large-scale 
competitions – and their competitors and supporters who need accommodation, food, and sporting 
supplies.  

“Some stay after their competition and many return for a holiday after experiencing what a great 
place the Sunshine Coast is. The flow on effect to our economy cannot be underestimated.” 

This year council will spend $1.24 million to expand the Buderim Basketball Stadium; $670,000 to 
upgrade change rooms and the carpark/road to Maroochy Junior Rugby League Facility; $650,000 
to implement the Reserve 1000 Sports Complex Master Plan at Golden Beach; $350,000 to 
replace the 25 metre pool surface at Coolum Aquatic Centre;  $200,000 to upgrade netball courts 
at Maroochy Multisports; $150,000 for the Nambour/ Woombye District sportsground and $140,000 
to replace blocks and tiles at the 25 metre Buderim Aquatic Centre. 
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Arts Portfolio Councillor Rick Baberowski said heritage, art and culture continued to play an 
important role in society.  

“Council is investing $650,000 in the Caloundra Regional Gallery so it can continue to provide 
exciting exhibitions and programming as the regional hub of the Sunshine Coast arts scene,” Cr 
Baberowski said.  

“This includes $50,000 for the prestigious Sunshine Coast Art Prize which has attracted a record 
625 entries from across Australia this year, up from 340 last year, thanks to its growing reputation, 
increase in prize money and high profile sponsors. 

“More than $1.7 million will be spent on researching, preserving and interpreting cultural heritage 
and $280,000 on our very successful Regional Arts Development Fund. 

“The Heritage Levy will allow council to establish a Heritage Futures Fund which will put in place a 
long term saving plan to fund bigger projects the region may require in the future, such as a 
regional storage and interpretation space.  

“The Heritage Levy promotes awareness of the region’s heritage through developing interpretive 
heritage trails, supporting museums, offering grants programs and signature community events.  

“The development of a revised list of heritage places in the Sunshine Coast will also be funded 
through the Heritage Levy.” 

Council will again be holding the acclaimed Caloundra Music Festival which celebrates its 10th year 
in October.  

Mayor Jamieson said last year the Festival attracted a record attendance of 31,800 visitors, who 
lapped up four days of blue skies, awesome music and outstanding entertainment across the long 
weekend.  

The event is estimated to have injected $8 million into the local economy and this year’s early-bird 
ticket sales are already breaking records.  

“And 2017 – the year we celebrate the 50th anniversary of the naming of the Sunshine Coast – is 
set to be just as exciting,” Mayor Jamieson said. 

“Council is in the early planning stages so I say, ‘watch this space’ to find out how you can be 
involved in celebrating this important milestone.”
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Building a city centre for the 21st Century from below the 
ground, up 
Australia’s only greenfield CBD within an existing urban area is taking shape and Sunshine Coast 
Council will invest $53 million in the 2016/17 financial year to continue the Maroochydore City 
Centre development moving forward.  

Mayor Mark Jamieson said the project was a game-changer for the region and council’s 
investment would benefit generations to come. 

“This project will deliver a modern, smart city from below the ground, up,” Mayor Jamieson said.  

“It will include commercial, retail and dining precincts, entertainment, convention and exhibition 
facilities, a premium hotel and city living precinct, with 40 per cent of the 53-hectare site to be 
retained as parks and waterways. 

“The new CBD is expected to generate 30,000 jobs by 2040. 

“Ratepayers will not be paying for this project through their rates as it is being funded from loans 
initially, repaid through staged land sales.  

“It is a cash flow neutral project, paying for itself as each stage is developed and released to 
market, over the life of the project. 

“Once completed, council will come out owning $300 million in community assets – including great 
city streets, parks and land for community infrastructure – at no cost to our ratepayers, and the 
long-term employment opportunities in a new city centre are boundless.  

“That’s a win:win for our community.” 

Preliminary construction works are underway including building a major new waterway which will 
provide a backdrop for the office buildings and restaurants in the development’s commercial 
precinct.  

This first stage of the development precinct will offer business, professional, education, retail and 
community services. 
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Protecting and enhancing our environment gets the green tick 
of approval 
Protecting and enhancing the Sunshine Coast environment has been given the green tick of 
approval with $28 million allocated in the council’s 2016/17 budget.  

Another $31 million will be invested in the Sunshine Coast Solar Farm. 

Mayor Mark Jamieson said $21 million would be invested in bushland, conservation and habitat; $5 
million invested in beaches, foreshore, coastal infrastructure and canals; and $2 million invested in 
the Sunshine Coast’s rivers, streams, estuaries and water bodies. 

“The Environment Levy will increase by $10 to $70 – the first increase since the levy was 
introduced eight years ago,” Mayor Jamieson said. 

“The $9.3 million investment through our Environment Levy program will keep us on track as we 
strive to become Australia’s most sustainable region – vibrant, green, diverse. 

“The levy will be allocated towards buying, protecting and enhancing environmentally-significant 
land, adding to the 2700 hectares of land already purchased by council. 

“It will also go towards protecting our beaches, foreshores bushland and our way of life and 
establishing clean energy projects. 

Mayor Jamieson said the Sunshine Coast Solar Farm would be Australia’s first utility-scale solar 
farm.  

“Sunshine Coast Council’s quest to become Australia’s first local government to offset its entire 
electricity consumption from green energy is powering ahead,” Mayor Jamieson said.  

“Construction on the 15 megawatt (MW) solar farm on council-owned land at Valdora will go full 
steam ahead within months, and is due for completion this financial year. 

“By 2017 it will offset 100% of the organisation’s electricity consumption across all its facilities and 
operations, with solar energy going into the grid. 

“That includes our administration buildings, swimming pools, performance venues and community 
centres, our holiday parks, libraries and art gallery and our sport and recreation facilities.  

“Most other governments are still talking about offsetting 50% of their energy needs from 
renewables by 2025 so our 100% offset puts us way ahead of the game. 

“The solar farm will also provide $22 million in savings, after costs, over a 30-year period.  

“That’s a win for our environment and our community.” 

Environment Portfolio Councillor Jenny McKay said Sunshine Coast was home to many 
environmental and conservation volunteers. 

“Council will continue to work closely with the community to protect and enhance our environment 
through partnerships and grants,” Cr McKay said. 

“Council will also invest $4.5 million in the Mary Cairncross Scenic Reserve Environment Visitor 
and Education Centre. 

“By mid-2017, visitors will be able to enjoy an educational experience at the new Discovery Centre 
at our much loved Mary Cairncross Scenic Reserve, with an elevated viewing platform and 
boardwalk, and meeting theatrette.  

“Once finished the $4.5 million renewal will better deliver on the Thynne sisters’ desire to conserve 
and exhibit the Reserve’s stunning flora, fauna and scenery. 

“Thanks to our focus on the environment, council’s legacy will benefit generations to come.” 
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Tourism and Events help put Sunshine Coast on the map  
Sunshine Coast has gained a reputation as being the major events capital of regional Australia and 
the council’s 2016/17 budget ensures that success will continue. 

Mayor Mark Jamieson said the $5.72 million raised by the Tourism and Major Events Levy – part of 
Sunshine Coast Council’s $717 million budget – would be divided between Visit Sunshine Coast 
($4.06 million including a one-off $300,000 destination awareness campaign to develop offshore 
markets) and major event sponsorship ($1.66 million). 

The levy promotes the region’s tourist industry and major events and it is estimated that every 
dollar spent on advertising and promotion through the Tourism and Major Events Levy generates 
$18 in economic benefit.  

“This year Council and Visit Sunshine Coast were proud to launch The World is Coming 
campaign,” Mayor Jamieson said. 

“Sunshine Coast will host 60 major sporting, music and lifestyle events that are estimated to 
contribute about $100 million to the region’s economy. 

“Our community is greeting and rolling out the welcome mat to more than 150,000 participants and 
their supporters from more than 40 countries.  

“In the 2016/17 financial year we will welcome the Australasian Police and Emergency Services 
Games, Australian Motorcross, Ironman 70.3 World Championships, Queensland Oztag State 
Cups (junior and senior), Sunshine Coast Marathon, Queensland Garden Expo, Wanderlust, and 
Mooloolaba Triathlon, to name just a few of the larger events.” 

Tourism, Events and Sport Portfolio Councillor Jason O’Pray said the Tourism and Major Events 
Levy – paid by 10% of ratepayers – had risen by 10% in line with the projected program.  

“The economic injection from these events flows back to businesses across the region,” Cr O’Pray 
said.  

 “We are putting Sunshine Coast on the map, encouraging a whole new audience to visit the region 
through major events. We know that once our visitors have had a taste of what we can offer, they’ll 
want to return to soak up some more. 

“And the economic injection continues, helping create jobs and resulting in a more prosperous 
community. 

“I’m also buoyed by latest figures which show Sunshine Coast recorded a 7.1% increase in 
international visitor nights to 2.9 million visitor nights in the year ending March 2016. 

“There’s been a 40.8% increase in American tourists, a 95% increase in visitor nights by Germans 
and continued growth in the New Zealand market.”  
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Heritage Levy allows us all to be guardians of our past 
Preserving Sunshine Coast’s heritage has been given high priority in council’s 2016/17 budget with 
the Heritage Levy increased by $3 to $8 per annum. 

Mayor Mark Jamieson said the Heritage Levy allowed council to meet the key heritage outcomes 
identified in the council’s five year Heritage Plan – knowledge, conservation, support, 
communication and advocacy. 

“This includes identifying and understanding the places and buildings that have shaped this 
region,” Mayor Jamieson said. 

“The Sunshine Coast Cultural Heritage Study is underway and, when completed this financial year, 
will inform how we manage these heritage places. 

“The Heritage Levy also allows council to establish an accumulative Heritage Futures Fund which 
will enable a long term savings plan to fund those bigger projects this region may require in the 
future – projects like a regional interpretation and storage space for heritage collections.” 

Heritage Portfolio Councillor Rick Baberowski said the Sunshine Coast was always changing, and 
that would continue as the region’s population expanded.  

“However, it is important we remember where we have come from and pay tribute to and 
acknowledge those who came before us,” Cr Baberowski said. 

“It is imperative we act as good guardians of our past.  

“The Futures Fund will be a used to ensure we have the funds to conserve, preserve and interpret 
our heritage.” 

Cr Baberowski said feedback gathered from community engagement programs around the 
development of the Heritage Plan in 2015 showed the Sunshine Coast community valued all areas 
of heritage, was keen for council to actively conserve the region’s heritage and supported the 
Heritage Levy. 

“The top three responses showed the community wanted council to fund heritage matters, wanted 
historic collections to be maintained and accessible and wanted council to play a lead role in 
protecting and increasing awareness of our local heritage,” he said. 

“The research also revealed that Indigenous heritage and areas of cultural significance were highly 
valued by the respondents as was supporting, up-skilling and empowering volunteers working in 
the museum sector.  

“Our Heritage Levy will help us and our heritage partners work towards achieving those important 
community expectations.” 
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Council keeps waste costs down to encourage more residents to go green 

Sunshine Coast Council’s decision to introduce no-cost dumping of mattresses and fridges at its 
resource recovery facilities is proving a success with figures showing a 50% increase in recycling 
these items over the last 12 months.  

Mayor Mark Jamieson said the number of mattresses disposed at the resource recovery facilities in 
the past financial year was up 51%, and the number of fridges had increased by 54%. 

“Residents are also reminded they can dispose of gas bottles, e-waste, scrap metals, whitegoods, 
domestic oil, pesticides and other recyclables, at no cost,” Mayor Jamieson said. 

“To achieve council’s vision to become Australia’s most sustainable region, council has committed 
to reducing waste going into landfills by introducing a number of other incentives.  

“In the 2015/16 financial year Council reduced clean timber and plasterboard loads from $161 per 
tonne to $50 per tonne and those fees remain unchanged, as do the garden waste bin charges 
which were reduced from $70 to $60 per annum. 

“Over the past year, council has seen a 13% increase in properties taking up this green bin 
service. That’s great for our environment and extends the life of our landfills because the green 
material is converted to mulch which is available for free to domestic customers when sufficient 
stock is available. 

“These price reductions were introduced to encourage the community to reduce, reuse and recycle 
wherever possible and it appears our community is embracing the challenge.” 

The standard wheelie bin collection charge has increased by $4.60 to $276, and tip fees have 
increased slightly. The general waste medium load tip fee has increased by $1 to $23, while a 
large general waste load has increased by $1 to $38. 
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2016/17 COMMUNITY BUDGET REPORT 

1. MAYOR’S MESSAGE 

Building Australia’s Smart Region 
Each year I have the opportunity to deliver on behalf of Council, our annual budget. 
This is a responsibility I take very seriously. Our residents and ratepayers have put their trust in us 
to be caretakers of this region we are all fortunate enough to call home.  

It is an honour to have the opportunity to build on the successes of those men and women who 
came before us. To build a future Sunshine Coast our children and grandchildren will also be proud 
to call home. A future that offers opportunities – to pursue a career, to access services, to make 
our communities thrive and to preserve our outstanding natural environment. 

And this year it is an honour because we have delivered a budget that helps us to achieve that - 
and much more.  

The 2016/17 budget delivers confidence, opportunity and prosperity. Our record $717 million 
budget is the largest council budget of all time on the Sunshine Coast.  

And fittingly, it is a budget that focuses on building Australia’s smart and healthy 
region…economically, socially and environmentally – while also delivering the core services which 
continue to grow a strong community. A budget for a region made up of a variety of divisions and 
locations, all with different needs.  

We have all recognised that our task is to balance those needs so that residents across the region 
benefit from our strong stewardship of Council’s finances and the programs and services we 
deliver for all communities.  

Regional Performance 
In the last four years, this region has gone from strength to strength.  

We are the fifth largest local government and the second fastest growing region in Queensland. 
Through our efforts in the last term, we have become the second strongest performing regional 
economy in Queensland. We have been recording some of the highest business confidence levels 
in the State.  

We committed to work hard to generate new job opportunities for our region. And the evidence 
shows we are doing that. The Sunshine Coast’s unemployment rate is now at 4.5%, below 
Queensland’s rate of 6.2%. We have one of the lowest levels of youth unemployment in 
Queensland at 8.8%, which is down from 14.4% just over a year ago. And our annual employment 
growth rate is almost four times the state average at 4.5%. 

And we have a pipeline of over $10 billion in private sector and public sector investment occurring 
on the Sunshine Coast. 

These important foundations place our region in a good position to shape a prosperous future for 
our region. 

For our residents who live here today, and those who will move here in the future. Our important 
responsibility as Council is to build on these foundations, enabling new opportunities to grow and 
at the same time, maintaining the lifestyle and vibrancy of our communities that our residents value 
so highly. 

Budget Highlights 

To achieve this, in our budget today, we have allocated: 

 $100 million to maintain, renew and replace roads, pathways and stormwater. This 
includes $22.8 million for our road reseal program 

 There’s also $33 million for libraries, galleries and community facilities 
 $46 million for economic initiatives, including major events, investment attraction, business 

support and holiday parks 
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 $63 million to maintain, renew and replace Council’s many parks, gardens and sporting 
facilities 

 $59 million for environmental initiatives, including beach, foreshore and bushland 
conservation and delivering our new solar farm 

 And $7 million for community events and grants. 

Our budget also includes a $253 million capital works program – again, the largest council capital 
works budget in the region’s history. Our capital program represents a significant investment in the 
liveability and future of our communities. It also provides opportunity for local businesses to secure 
contracts with Council. 

Just in our last year alone, $158 million in our total procurement spend was with local business. 
This helps to employ people, support families and generate flow on business across the region.  

Game Changing Initiatives 
This financial year, we are investing $53 million in the Maroochydore City Centre – Australia’s only 
greenfield CBD within an existing urban area. A project which will create 30,000 jobs by 2040 and 
inject $5.9 billion into the Queensland economy over that period. An investment that will help 
deliver over $300 million in improved community facilities and a public realm for our residents to 
enjoy for years to come. 

And an investment that will be recouped in the years ahead through land sales and other charges. 

The Sunshine Coast Airport Expansion Project will also receive a $25 million investment to start 
design and planning works for the new runway. Due to be completed in 2020, the airport expansion 
project will deliver 2230 jobs, inject $4.1 billion into the local economy through to 2040 and result in 
3500 fewer dwellings being affected by noise each day by 2020.  

Each of our game-changer projects is visionary and innovative, will build our economy, create jobs 
and will add significantly to the liveability of our region, now and into the future. 

They incorporate smart technology to deliver the best outcomes possible for our economy, our 
environment and our community. Exactly what you would expect from a smart and healthy region. 

Improving Council Services 
Importantly however is that the largest share of our budget is devoted to the core services that we 
provide as a Council every day, in support of our residents and our communities.  

To this end, Council is investing $13 million on our much-loved parks and gardens and $6 million 
on our community and sporting facilities. Our environmental assets and coast, canals and 
waterways are the focus of another $6 million investment. $59 million will be invested in transport 
and stormwater projects and $13 million on waste management infrastructure.  

Environmental Initiatives 
As mentioned earlier, our environmental credentials will be further strengthened with more than 
$59 million to support beach, foreshore and bushland conservation programs and the delivery of 
our Solar Farm. 

Our Council will become Australia’s first local government to build a solar farm to offset its entire 
electricity consumption with energy from a renewable source. The Sunshine Coast Solar Farm, 
due for completion in 2017, will provide $22 million in savings – after costs – over a 30 year period.  

It will be the biggest solar farm in Queensland. Overall, a winner for our region, our community and 
our environment – and one that is attracting attention across Australia and the Globe. 
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The Environment Levy will raise $9.3 million, further enabling Council to deliver on its long-term 
strategic approach to environmental management. This will support land acquisitions for 
conservation purposes, grants and partnerships such as the very successful Land for Wildlife 
Program, environmental management and education programs, coastal dunal rehabilitation and 
river restoration activities. All essential ingredients to ensure we remain at the forefront of 
environmental management and reliable custodians of our natural assets. 

Community Initiatives 
It is appreciated, the importance we place on building cohesion, connectivity and vitality in our 
communities.  

Our $7 million to community events and grants will give a helping hand to clubs and associations 
who are the backbone of our community, contribute to our lifestyle and help many others. 

The popular Coastal Pathway program will also receive $690,000 in 2016/17, for planning, 
renewing and extending various sections of the pathway around Bokarina, Maroochydore, 
Mooloolaba and Kings Beach. The pathway is a key feature of our relaxed coastal lifestyle and will 
receive an $11 million injection over the next 10 years. 

And preserving our heritage is equally important.This was made very clear to all of us during our 
recent election campaign.  

The Heritage Levy - which will raise $1.06 million – will assist Council to maintain and nurture our 
region’s rich cultural heritage. This includes identifying and understanding the places and buildings 
that have shaped this region.  A new Cultural Heritage Study, which is currently underway, will 
inform how we manage these heritage places.  

We will also establish an accumulative Heritage Futures Fund which will provide a long term 
savings plan to fund those bigger projects this region may require in the future, such as a regional 
interpretation and storage space for heritage collections. Connecting communities is also a priority 
for our residents in a region the size of the Sunshine Coast. 

The Transport Levy enables Council to play its part in helping our residents to move around. The 
Transport Levy will raise $3.58 million to fund service improvements, bus stop upgrades to comply 
with the Disability Discrimination Act and undertake research, planning and investigations. The levy 
will also contribute to the Transport Futures Fund for projects such as Sunshine Coast Light Rail.  

Revenue Initiatives – How the budget is funded? 
We know these are large numbers and the question many will ask is “How will this be funded?” We 
understand every dollar counts, and Council has kept the bottom line on the rates notice as low as 
possible.  

General rates for the majority of ratepayers will increase by $28 to $1138 per annum. And the cost 
of collection of a 240 litre wheelie bin will increase by $4.60 to $276 per annum. The combined 
increase of 2.2% is in line with the LGAQ Council Cost Index.  

For the first time in eight years, Council will increase: 

 the Environment Levy by $10 to $70;  
 the Transport Levy by $7 to $27 and 
 the Heritage Levy by $3 to $8 per annum, 

A combined annual increase of $20. 

When included with the general rates and waste collection, the combined effect of the increase is 
less than $1 a week for the majority of our ratepayers. 
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So where does your average general rate of $1138 go? 

 $385 goes towards building roads, bridges and other transport initiatives; 
 $325 goes towards community projects and programs, such as our libraries, grants and 

support for sport, recreation and the art gallery; 
 $249 goes towards our parks and gardens; 
 $128 is spent on environmental programs and services, including protecting, preserving 

and promoting our natural assets; 
 And $51 is invested in economic initiatives to create jobs and prosperity on the Sunshine 

Coast.  

Managing waste 
As part of our continuing commitment to our environment, we must be vigilant in reducing waste 
going into our landfills and encouraging residents to reduce, reuse and recycle. That’s why the 
green waste bin charge remains the same at $60 per annum.  

Council’s decision last year to introduce no-cost dumping of mattresses and fridges at its resource 
recovery facilities is proving a success with figures showing a 50% increase in recycling these 
items over the last 12 months. The number of mattresses disposed of at the resource recovery 
facilities in the past financial year is up 51%, and the number of fridges has increased by 54%. 
Residents can continue to dispose of their unwanted mattress and non-degassed fridge for free. 

Clean timber loads and clean plasterboard loads can be disposed of at $50 per tonne, down from 
$161 per tonne two years ago. 

I know these fee reductions are helping residents and businesses and, just as importantly, the 
quality of our environment that we enjoy today and want to see in place in years to come.  

Tourism and Major Events Levy 
This year we worked with Visit Sunshine Coast and proudly launched The World is Coming 
campaign. 

Sunshine Coast is hosting 60 major sporting, music and lifestyle events that are estimated to 
contribute about $100 million to the region’s economy. The economic injection from these events 
flows back to businesses across the region. 

We want to continue that success – and continue to invest in securing new event product for the 
region. To this end, the tourism and major events levy – which just over 10% of ratepayers 
contribute to – will rise by 10%. 

In 2016/17, our Council will invest $1.66 million of the Tourism and Major Events Levy raised, to 
sponsor major events which benefit our businesses and the community, including:   

 The Australasian Police and Emergency Services Games  
 Mooloolaba Triathlon   
 The Queensland Garden Expo  
 The Ironman 70.3 World Championship 
 And the lists goes on.  

The Tourism and Major Events levy is a small investment which offers significant returns as it 
supports activities that import money from outside the region. Latest figures also show Sunshine 
Coast recorded a 7.1% increase in international visitor nights to 2.9 million visitor nights in the year 
ending March 2016. 

That success doesn’t happen by accident. 
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To this end, our Council will contribute $4.06 million from the Tourism and Major Events Levy to 
Visit Sunshine Coast to continue marketing our region. Tourism provides almost 14% of total 
employment on the Coast and currently injects more than $2.53 billion of direct expenditure into 
the region. We want to attract more visitors – particularly those from overseas – and generate 
more expenditure locally. 

This is why continuing our support for Visit Sunshine Coast is so important. 

Conclusion – positioning our region for the future 
In February, the Sunshine Coast was identified by Infrastructure Australia as one of five cities that 
– along with the State capitals – will be the focal points for the future productivity of the Australian 
economy. That is where we should be – a leading, smart and healthy region that offers fantastic 
opportunity and an unrivalled quality of life. Our budget continues to ensure we remain on that 
path. 

We have environmental assets and a natural landscape that are second to none. And the 
Sunshine Coast is recognised as one of the healthiest communities in Australia. 

We are all proud of our achievements to date as we continue to place Sunshine Coast ahead of 
the pack – economically, environmentally and as a community. And underpinning this is our 
Council’s strong financial position which makes us one of the highest performing councils in 
Australia. 

Council has achieved: 

 An Operating Surplus Ratio of 7.4% - ahead of benchmark, allowing council to invest in 
growth capital projects and to pay back its loans  

 A Net Financial Liabilities Ratio of 40.5% - ahead of benchmark, meaning that council has 
sustainable debt levels  

 And an Asset Sustainability Ratio of 85.5% - shows that council is investing in renewing its 
existing assets, as all reputable and high performing organisations should. 

On behalf of us all, I am proud to deliver the Sunshine Coast Council 2016/17 budget. 

A budget that I commend wholeheartedly to our community. 

Mark Jamieson 
Mayor 
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2. BUDGET AT A GLANCE 
The 2016/17 Budget was adopted by Sunshine Coast Council on 16 June 2016 at a Special 
Statutory Meeting. The budget has been developed to ensure long term financial sustainability for 
Sunshine Coast Council. The 2016/17 Budget totals $717 million with some of the more significant 
highlights of the budget being: 

 A budget which includes a positive operating result of $30.9 million 
 A general rate increase of 2.5% 
 A 1.7% increase to Waste Management charges for a wheelie bin 
 Combined this results in a 2.2% increase which is in line with the LGAQ CCI 
 The LGAQ Council Cost Index is calculated from a 50% weighted, 5 year moving average 

of changes in the CPI for Brisbane and the Road and Bridge Construction Cost Index for 
Queensland (ABS). 

 $20 total increase to key levies of Environment, Transport and the Heritage levies to allow 
Council to continue to invest in the environment, and plan for future transport and heritage 
initiatives.  This will be the first increase for the Environment and Heritage levies since 
amalgamation, and the first increase for the Transport levy since its introduction in 
2009/10. 

 Tourism and Major Events Levy increase of 10%, with a minimum of $90.80  
 Continuation of pensioner concessions, estimated at $3.3 million for the 2016/17 year 
 Continuation of early payment discounts, estimated at $8.1 million for the 2016/17 year 
 A total Capital Works Program of $252 million including three Region Making Projects for 

the 2016/17 and future years. 

 

3. FINANCIAL STATEMENTS 

The Financial Statements have been prepared in accordance with legislative requirements and 
reflect the anticipated operational activities of Council over the 2016/17 financial year, plus forecast 
for the following 9 years. Council’s financial position continues to be strong over the budgeted 
period. 

 

 

 

 
 
 
 
 
 
 
 

Financial Statements contained within this report include: 

 Statement of Income and Expenses ‐ presents Council’s consolidated operational 
revenues and expenses (where money comes from and how it is spent); along with a 
summary of capital expenditure. 

 Statement of Financial Position ‐ identifies the predicted financial position of Council, 
including Assets (what we own); Liabilities (what we owe); and Equity (our net worth) 
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Operating Result

 Statement of Cash Flows ‐ reports how revenue received and expenses paid impact on 
Council’s cash balances 

 Statement of Changes in Equity ‐ reports all changes to equity (Council’s assets net of 
liabilities) during the financial period 

 Financial Sustainability Ratios ‐ key financial indicators that measure Council’s financial 
performance 
 

Statement of Income & Expenses 

Illustrated in the graph below is the forecasted positive operating result for the new and outer 
financial years. Council has strategically developed the budget taking into consideration both 
operational and the scheduled Capital Works Program to ensure spending is in line with  

Statement of Income and Expenses 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1 - Operating Result 

Operating Revenue 2016/17 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 2 – Operating Revenue 
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The Operating Revenue shows the break-down of Council’s revenue. It is important to noted that 
Council does not rely heavily on funds from other ties of government, and therefore has a high 
level of control over funding sources. Council continues to be invest in Sunshine Coast Airport and 
Sunshine Coast Holiday Parks with revenue from these business reducing reliance on rates and 
supporting the local economy.  

Total operating revenue for Sunshine Coast Council is forescast to be $418.96 million in 2016/17. 

Operating Revenue  

Net Rates and Utility Charges $259.3 million 
General rates have increased by 2.5% and Waste Management charges for a wheelie bin by 1.7%.  
The Tourism and Major Events Levy has increased by 10% ($90.80 minimum). 

The key levies of Environment, Transport and Heritage levies have increased collectively by $20 to 
allow Council to continue to invest in the environment, and plan for future transport and heritage 
initiatives.  This will be the first increase for the Environment and Heritage levies since 
amalgamation, and the first increase for the Transport levy since its introduction in 2009/10. 

Pensioner concessions and early payment discounts will continue, with budgets of $3.3 million and 
$8.1 million respectively. 

A conservative approach has been taken with regards to anticipated growth in properties, with 
1.9% growth incorporated into the 2016/17 budget. 

Full details of Council’s rates and charges are outlined in the Revenue Statement 2016/17.  

Fees and Charges $62.8 million 
The major components of fees and charges are general ($48.7 million revenue) and development 
assessment ($14.1 million revenue).  Fees and Charges revenue is projected to increase by $2.9 
million over the prior financial year. 

Interest Received from Investments $8.6 million 
Interest from investment of surplus cash throughout the year is estimated at $8.6 million.  Interest 
from Council’s investments continue to be negatively impacted by the reduction in interest rates. 

Grants and Subsidies - Recurrent $12.1 million 
The major recurrent grants and subsidies include general purpose Federal grants $10.3 million and 
State library grant $1.5 million.  These amounts are in line with the prior year. 

Operating Contributions $706,000 
This line predominantly relates to the revenue Council receives from sale of recycled materials 
managed at the Materials Recovery Facility.   

Interest Received from Unitywater $23.9 million 
Interest from Council’s Unitywater investment has been estimated at $23.9 million and remains 
unchanged from the prior year.   

Dividends Received $26.1 million 

This item consists of Unitywater dividends of $19.8 million and tax equivalents of $6.3 
million. The amounts are in line with the prior year. 

Other Revenue $19.2 million 
Council revenues in this line are mainly attributable to lease revenue of $7.8 million, sale of 
recovered materials from transfer stations of $1.7 million, commissions and sundry revenue of $2.4 
million.  The Maroochydore City Centre development has forecast $7.3 million of land sales and 
contributions for the 2016/17 year.  
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Internal Revenues $6.2 million 
The $6.2 million of internal revenues represent “sales” from Council’s internal service providers to 
the capital program. Major “sales” include quarry products ($5.0 million) and heavy plant hire ($1.2 
million). 

 Operating Expenses 2016/17 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 3 - Operating Expenses 

The above graph illustrates the expenditure by service. The largest portion of the expenses is for 
payments to external agencies and contractors for the provision of services to the community. 
Council’s Procurement Policy has an underlying principle to encourage the development of 
competitive local business and industry and this leads to a significant investment in the regional 
economy. In 2015/16, this amounted to 65.29% of the available procurement spend of $274.3 
million. 

The total operating expenses are forecasted to be $388 million for 2016/17. 
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Operating Expenses  

Employee Costs $128.4 million 
Employee costs of $128.4 million represent the operational employee costs of the organisation with 
an additional $7.0 million of employee costs being charged directly to capital. Employee costs 
include all employee related expenditure including items such as superannuation, fringe benefits 
tax and workers compensation insurance. Total increase over the prior year is 4.2% which includes 
an additional 16.9 full time equivalent (FTE) established positions, bringing the total organisation 
establishment to 1,526 FTE. 

Materials and Services $161.7 million 
The 2016/17 budget for materials and services has been increased by applicable allowances for 
growth and price.  

The major expense in this category is $86.7 million worth of contract services for waste collection 
and disposal and maintenance of parks, gardens, roads, beaches and foreshores to maintain 
Council’s current service levels. 

Other components in this category include events and grants of $7.7 million, made up of $2.6 
million in community partnerships, grants and sports field maintenance programs, $1.0 million in 
cultural programs, $625,000 for the events program (New Year’s Eve, Festive Season Trees and 
Banners, Australia Day, Naming of the Sunshine Coast and citizenship ceremonies) and $253,000 
in the Regional Arts Development Fund (RADF). 

Finance Costs $9.7 million 
This line item is made up of interest on Council’s loans from Queensland Treasury Corporation of 
$8.8 million and bank and merchant fees of $842,000.  

Company Contributions $1.4 million 
This represents Council’s contribution to its wholly owned company The Events Centre, of $1.4 
million and represents an increase of 16.7% compared to the prior year. 

Depreciation $68.9 million 
The budget includes depreciation expense of $68.9 million and has increased by $2.1 million over 
the prior year due to Council’s investment in capital works and increased asset base. 

Other Expenses $17.9 million 

Major components include software maintenance, licenses and subscriptions $5.1 million, 
motor vehicle leases $4.0 million, contributions and donations $3.8 million, office 
equipment leases $2.0 million, and building leases $827,000.  

Contributions and donations are made up of major events funding of $1.9 million, Sunshine Coast 
Investment Scheme of $840,000, payments to the rural fire brigade $386,000 and payments to 
community organisations for Christmas festivities $146,000. 

Community Service Obligations and Competitive Neutrality Adjustments  
The application of National Competition Policy Reform for 2016/17 will be presented to Council at 
the 16 June 2016 Ordinary Meeting.  The key recommendations for the 2016-2017 financial year 
resulting from the annual review of the application of National Competition Policy reforms to 
Council’s business activities are outlined in this report.  

The recommended business activity structure for 2016/17 is as follows: 

 Apply Full Cost Pricing to the Waste & Resources Management significant business 
activity 

 Apply the Code of Competitive Conduct to Sunshine Coast Airport, Sunshine Coast 
Holiday Parks, and Quarries business activities. 
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National Competition Policy reform provisions contained in the Act require Council’s nominated 
“business activities” to apply the competitive neutrality principle to their operations.  Competitive 
neutrality aims to promote efficient competition between Council businesses and private sector 
businesses. Specifically, the application of competitive neutrality seeks to ensure that Council’s 
business activities do not benefit from competitive advantages over their private sector competitors 
simply by virtue of their public sector ownership.  

A key component of competitive neutrality is full cost pricing. Prices are required to be set to fully 
recover all the relevant costs of supplying a product or service, including the recovery of all of the 
direct and indirect costs of running the business. 

Statement of Financial Position 
Non-current assets are estimated to grow to $7,005 million by 2026 – an increase of $1,886 million 
over 10 years.  This growth reflects Council’s strong investment in capital works.  The majority of 
works for the Solar Farm will occur during 2016/17. The solar farm is scheduled to be operational 
in April 2017. 

Work has commenced on a range of pre-construction activities that are necessary to ensure 
adequate preparation for the delivery of the construction stage of the Sunshine Coast Airport 
Runway Project. These activities are vital in ensuring that sufficient information is available to 
proceed to determine the delivery strategy which achieves best value for money, adequately 
identifies and assigns risk, and facilitates the completion of the Project within the defined 
timeframe. 

Actual physical work on the project site will not commence until final approval has been received 
from the Federal Department of Environment in relation to matters regulated under the 
Environment Protection and Biodiversity Conservation Act 1999.  The Sunshine Coast Airport 
Runway project has scheduled completion planned for 2020/21.   

The Maroochydore City Centre development is a 20 year project, with non-current assets 
estimated to increase to $257 million by 2026. 

It is planned that Council’s overall debt will decrease by $44 million to $250 million in 2026.  
Council’s debt will peak at $658 million in 2020/21.  The transaction relating to the Sunshine Coast 
Airport Runway Project has been estimated to decrease debt by $347 million in 2021/22. 

Consultation with Queensland Treasury Corporation (QTC) was undertaken for the financial 
assessment of the Sunshine Coast Airport Runway Project, particularly Council’s ability to manage 
the Net Financial Liabilities ratio.  QTC have stated their acceptance of Council exceeding the 
target Net Financial Liabilities ratio range for years 2019 to 2021, subject to further review of the 
Sunshine Coast Airport Runway Project business case. 

Capital Works Program 
Consolidated asset management plans were used to frame the development of the $252 million 
2016/17 Capital Works Program. The Capital Works Program includes three Region Making 
Projects for the 2016/17 and future years: 

 $53 million for the continuation of the development of the new Maroochydore City Centre, 
which is projected to be cash neutral over the life of the project (i.e. no net cost to the 
ratepayer) and will yield $330 million worth of public realm assets such as roads, parks, 
waterways and community infrastructure.  Council anticipates to invest $430 million over 
the life of the project, which will be recouped from land sales. 
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Capital Works Program

 

 $31 million to complete the development of the Solar Farm which will see Sunshine Coast 
Council become Australia’s first local government organisation to build a utility scale solar 
farm to offset its entire electricity consumption. 

 

 $25 million for the Sunshine Coast Airport Runway Project.  The project will deliver a new 
runway fully compliant with regulatory standards, runway end taxiway loops, an expanded 
apron and terminal facilities, a new air traffic control tower and associated infrastructure 

Council has a number of commercial business activities with Sunshine Coast Airport, Waste and 
Resource Management, Sunshine Coast Holiday Parks and Quarries contributing to the overall 
2016/17 financial result. 

The 10 year forecast identifies the investment in infrastructure assets of almost $1.7 billion funded 
from the operating surplus, revenue raised to fund depreciation, capital contributions from State 
and Commonwealth Government grants, developers, and loan funding. The Sunshine Coast 
Airport Runway Project has estimated capital works of $347 million over 5 years commencing 
2016/17. 

A graph of the estimated Capital Works Program by year for the period 2016/17 to 2025/26 is 
below. 

 
 
 
 
 
 
  
 
  
 
 
 
 
 
 

 

 

Figure 4 – Capital Works Program 
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Statement of Cash Flows 
Over the coming 10 years it is anticipated that Council will maintain a consistent cash balance at 
above QTC minimum requirements, while investing in key region making projects. 

 
 
 
 
 
 
 
  
 
 
 
 
 
 
 

Figure 5 – Forecast Cash Position 

Financial Sustainability Ratios 
The Asset Sustainability Ratio (reflecting the ongoing development of Council’s asset management 
plans) is in line with Council’s targeted ratio, considering Council’s relatively young asset base.  
Council has determined an Asset Sustainability Ratio range of between 70% and 80%. 

The Net Financial Liabilities Ratio (reflecting the extent to which the net financial liabilities of 
Council can be repaid from operating revenue) exceeds the target range in years 2019 to 2021.  
The 10 year Capital Works Program includes $347 million for Sunshine Coast Airport Runway 
Project over 5 years commencing from 2016/17.  Council’s debt funding of the Sunshine Coast 
Airport Runway Project will require the Net Financial Liabilities Ratio target to be exceeded in years 
2019 to 2021. 

The following additional measures are also included to further demonstrate Council’s long term 
financial sustainability: 

 Council controlled revenue ratio 
 total debt service cover ratio 
 cash expense cover ratio. 

The Department of Infrastructure, Local Government and Planning Financial Management 
(Sustainability) Guideline 2013 states – “High average Net Financial Liabilities ratio projections 
over the long-term are typically indicative of a local government that is undertaking / has 
undertaken significant infrastructure projects. Whilst some local governments may not achieve the 
recommended target for Net Financial Liabilities Ratio on average over the long-term, this does not  
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necessarily indicate that a local government is likely to be unsustainable over the long-term. In 
such cases, well-managed local governments with robust financial management systems and the 
ability to service current and projected debt levels, can maintain long-term sustainability and 
average Net Financial Liabilities ratio projections over the long-term that exceed the recommended 
target”. 

Key Financial Ratios, Definitions and Benchmarks 

2016/17 2017/18 2018/19 2019/20 2020/21 2021/22 2022/23 2023/24 2024/25 2025/26 

 

Operating Performance 

Operating surplus ratio (%)   
Target:   0% - 10% 

7.4% 7.7% 7.8% 9.5% 9.2% 6.7% 8.3% 8.9% 9.5% 10.4% 

 

Fiscal Flexibility 

Council controlled revenue ratio (%)   

Target:  greater than 60% 

76.9% 76.5% 77.0% 75.3% 77.3% 78.3% 77.2% 77.7% 78.2% 78.6% 

Total debt service cover ratio (times)   
Target:  Greater than 2 times 

 4.7   4.3   4.1   4.3   4.0   3.6   3.7   3.7   3.7   3.6  

Net financial liabilities ratio (%)   
Target:  Less than 60% 

40.5% 51.9% 65.2% 92.7% 93.3% 16.9% 13.0% 8.7% 5.8% 0.0% 

Liquidity 

Cash expense cover ratio (months)   
Target:  Greater than 3 months 

 8.5   8.5   8.5   8.8   9.1   8.9   9.3   9.4   9.4   9.6  

 

Asset Sustainability 

Asset sustainability ratio (%)   
Target:  Greater than 90% 

85.5% 76.3% 76.5% 73.6% 76.2% 75.6% 77.5% 72.9% 74.5% 73.4% 
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Consultation with Queensland Treasury Corporation (QTC) was undertaken for the financial 
assessment of the Sunshine Coast Airport Runway Project, particularly Council’s ability to manage 
the Net Financial Liabilities ratio.  QTC have stated their acceptance of Council exceeding the 
target Net Financial Liabilities ratio range for years 2019 to 2021, subject to further review of the 
Sunshine Coast Airport Runway Project business case. 

4. RATING COMPARISON 

To illustrate the comparisons of rates for base level property, is shown in the table below.  

The general rate revenue for the 2016/17 financial year will continue to be levied using a system of 
differential general rating.  The system includes 30 differential categories with 18 differential bands 
used for residential properties and a minimum general rate set at $1,138. 

The general rate increase of 2.5% results in a minimum general rate for the 2016/17 financial year 
of $1,138, an increase of $28 per annum from $1,110 per annum in 2015/16.  There are 62% of 
residential ratepayers on the minimum general rate. 

The effects of property valuations conducted by the Department of Natural Resources and Mines 
have been incorporated. Note that some properties will experience a change greater or lesser than 
the general rates increase of 2.5% due to fluctuations in property valuations. 

General rates have increased by 2.5%, and Waste Management charges for a wheelie bin by 
1.7%.  Combined this results in a 2.2% increase which is in line with the LGAQ Council Cost Index. 

The three separate charges levied in the region have increased collectively by $20: 

 Environment Levy increased by $10 to $70 per annum 
 Public Transport Levy increased by $7 to $27 per annum 
 Heritage Levy increased by $3 to $8 per annum. 

The change in total rates and utility charges from 2015/16 to 2016/17 is: 

Total Rates and Charges 2015/16 2016/17 $ Variation 

Minimum general rate $1,110.00 $1,138.00 $28.00 

240 litre wheelie bin $271.40 $276.00 $4.60 

Environment Levy $60.00 $70.00 $10.00 

Public Transport Levy $20.00 $27.00 $7.00 

Heritage Levy $5.00 $8.00 $3.00 

Gross Rates and Charges $1,466.40 $1,519.00 $52.60 

Discount (general rate only) $55.50 $56.90 $1.40 

Net Rates and Charges $1,410.90 $1,462.10 $51.20 

For the purpose of comparison, the State Emergency Management Levy, Pensioner Concessions 
and other localised benefited area levies have been omitted in the above example. 
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5. REGION MAKING PROJECTS 
The following region making projects align with Council’s vision - “to be Australia’s most 
sustainable region – vibrant, green, diverse”, from an economic, social and environmental 
perspective. 

Maroochydore City Centre 
Maroochydore City Centre will be instrumental in building and strengthening the region, providing a 
mix of residential, commercial, retail, civic and community uses in order to develop a thriving and 
vibrant business district and city centre, complementing and enhancing Maroochydore’s existing 
business offering. 

The project will also enable the delivery of much needed infrastructure to the Sunshine Coast 
community as well as creating significant opportunities for economic development and 
employment. 

The Maroochydore City Centre development is projected to be cash neutral over the life of the 
project (i.e. no net cost to the ratepayer), and will yield $330 million worth of public realm assets 
such as roads, parks, waterways and community infrastructure. 
 
Budgeted capital expenditure of $53.1 million in 2016/17 will be funded from loans.  Over the 10 
year forecast period, budgeted capital expenditure of $218 million will be funded through new loans 
and sale of developed lots. 

The Maroochydore City Centre debt will peak at $136 million in 2024/2025 which includes the initial 
purchase of the site from the Horton Park Golf Club. 

Council’s Key Financial Ratios demonstrate that borrowings for this region making project do not 
adversely impact Council’s long term financial sustainability. 

Solar Farm 
Sunshine Coast Council has taken the next step in becoming Australia’s first local government 
organisation to build a solar farm.  The Valdora Solar Farm facility will offset Sunshine Coast 
Council’s entire electricity consumption at its facilities and operations. 

 
The project will see a 15 megawatt (MW) solar farm installed on Council-owned property on 
Yandina-Coolum Road in Valdora.  The solar farm will cover 24 hectares of the 49 hectare 
site.  $31 million has been budgeted to complete the development of the Solar Farm in the 2016/17 
year.  The solar farm is scheduled to be operational in April 2017. 

Council’s Key Financial Ratios demonstrate that borrowings for this region making project do not 
adversely impact Council’s long term financial sustainability. 

Sunshine Coast Airport Runway Project 
The Sunshine Coast Airport Runway Project represents the ongoing development of an airport that 
has been operating and evolving for more than 50 years.  As the region continues to grow the 
airport must expand to meet the needs of the community and to continue to support the 
development of the region's economy. 

The Runway Project will deliver a new 2450m x 45m runway fully compliant with regulatory 
standards, runway end taxiway loops, an expanded apron and terminal facilities, a new air traffic 
control tower and associated infrastructure.  

The project will enable direct flights to more destinations across Australia, Asia and the Western 
Pacific, enhancing national and global connections. It will generate jobs and economic growth, 
boost tourism, help export businesses and secure air access to the Sunshine Coast for 
generations to come.  
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The Queensland State Coordinator General's report delivered on 19 May 2016 has approved the 
Environmental Impact Statement (EIS) for the Sunshine Coast Airport Expansion Project.  

It is envisaged the new runway will be open and operating in 2020. $25 million has been budgeted 
for the Sunshine Coast Airport Runway Project in 2016/17. 

6. CONCLUSION 
Sunshine Coast Council continues to focus on building Australia’s smart region – economically and 
environmentally, while also delivering core services which continue to grow a strong community.  

The 2016/17 budget delivers confidence, opportunity and prosperity and includes a capital works 
program of $253 million and with Council investing $1.7 billion into the region over years.  

The Credit Review conducted by Queensland Treasury Corporation in November 2014, rated 
Council as strong with a neutral outlook. This is support and evident by the strong forecasted 
operating surpluses achieved each year and the financial sustainability measures implemented to 
obtain such outstanding results. 

The 2016/17 budget is about building Australia’s smart region.
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2016/17 BUDGET SCHEDULES – TOTAL COUNCIL 
STATEMENT OF INCOME AND EXPENSES 
For period ending 30 June 2017 
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STATEMENT OF INCOME AND EXPENSES – BUSINESS ACTIVITIES 
For period ending 30 June 2017 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

BUSINESS ACTIVITIES

Quarries 
Business Unit

Sunshine 
Coast Airport

Waste & 
Resource 

Management

Sunshine 
Coast Holiday 

Parks
Total Business 

Activities
$000 $000 $000 $000 $000

Revenue
Net Rates & Utility Charges - - 47,488 - 43,939
Fees & Charges 42 14,668 6,189 13,991 32,408
Operating grants and subsidies - - - - -
Internal sales/recoveries 7,259 3 835 - 8,787
Community Service Obligations - 124 546 - 664
Operating contributions - - 673 - 1,103
Interest Revenue - - - - -
Profit/Loss on Disposal of Assets - - - - -
Other Revenue - 5,625 1,912 - 7,678

Total Revenue 7,301 20,421 57,643 13,991 94,579

Operating Expenses
Employee costs 912 2,849 2,387 282 6,304
Materials and Services 4,385 4,669 31,686 5,048 44,590
Other Expenses 34 362 1,139 149 1,688
Internal consumption/charges 1,585 1,270 2,899 1,340 6,687
Competitive neutrality costs 4 669 279 374 1,450

Total Operating Expenses 6,920 9,820 38,389 7,194 60,718

Earnings before Interest, Tax, 
Depreciation and Amortisation

381 10,601 19,254 6,798 33,861

Depreciation Expense 199 1,906 2,811 563 5,256

Earnings before Interest and Tax 183 8,695 16,443 6,235 28,605

Interest Expense 32 2,862 3,089 93 6,419

Earnings before Tax 150 5,833 13,353 6,142 22,185

Income tax equivalent 45 1,750 4,006 1,842 6,656

Net Result after Tax 105 4,083 9,347 4,299 17,835
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CHARGES IN RATES AND UTILITY CHARGES 
For period ending 30 June 2017 

 
 

Notes: 

 General rates have increased by 2.5% 
 Wheelie Bin charge has increased by 1.7% 
 Combined this results in a 2.2% increase in line with the LGAQ CCI Index 
 Levies have collectively increased by $20 
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STATEMENT OF FINANCIAL POSITION 
For period ending 30 June 2017 
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2016/17 CAPITAL WORKS PROGRAM - TOTAL 
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Policy purpose 
The purpose of this Revenue Policy is to set out the principles used by Council for: 

 levying rates and charges;  

 granting concessions for rates and charges;  

 recovering overdue rates and charges; and 

 cost-recovery methods. 

Policy outcome 
The Revenue Policy will be applied by Council in the development of the annual budget for the 
2016/17 financial year. 

Policy scope 
The Revenue Policy applies to all areas identified in Section 193 of the Local Government 
Regulation 2012. 

Policy statement 
The Levying of Rates and Charges 

Council levies rates and charges to fund the provision of valuable services to our community.  
When adopting its annual budget Council will set rates and charges at a level that will provide for 
both current and future community requirements.  Council will apply the principle of transparency in 
making rates and charges. 

1. General Rates 
General Rate revenue provides essential whole of community services not funded through 
subsidies, grants, contributions or donations received from other entities, or not provided for 
by other levies or charges.  Council will consider all full cost recovery options before 
calculating the general rate.  

Strategic Policy  

2016/17 Revenue Policy 

Corporate Plan reference:  5.  A public sector leader 
5.2 - A financially sustainable organisation 

Endorsed by Council on:  9 June 2016                          Reference Number: SM16/4 

Manager responsible for policy:  Director Corporate Services, Corporate Services Department  
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Council is required to raise an amount of revenue it sees as being appropriate to maintain 
assets and provide services to the region as a whole. In deciding how that revenue is 
raised, Council has formed the opinion that a differential general rating scheme, based 
primarily on land use, provides the most equitable basis for the distribution of the general 
rate burden.  

The rateable value for each property is the basis for determining the amount of the general 
rate levied. Council recognises that significant valuation fluctuations may have an adverse 
effect on pensioners. Council has implemented a Deferment of General Rates Policy to 
provide eligible pensioners with the opportunity to apply for a deferment of general rates.  

2. Special and Separate Rates and Charges 
Where appropriate Council will fund certain services, facilities or activities by means of 
separate or special rates or charges. 

In accordance with Section 94 of the Local Government Regulation 2012 Council will levy 
special rates and charges on certain properties that are considered to be specially 
benefited by the provision of a specific service, facility or activity. 

Special rates are based on the rateable value of the land and special charges are a flat 
charge per property, where this is considered to provide a more equitable basis for the 
sharing of the cost. 

In accordance with Section 103 of the Local Government Regulation 2012 Council will levy 
a separate rate or charge on all rateable land in the region to fund a particular service, 
facility or activity where Council believes that the service, facility or activity is a key in 
achieving council’s vision to be Australia’s most sustainable region - vibrant, green, diverse. 

3. Other Charges 
In general, Council will be guided by the principle of user pays in making all other charges. 

The Levying of Rates and Charges 
In levying rates and charges, Council will apply the principles of: 

 consistency, by scheduling the issue of rate notices on a half yearly basis; 

 communication, by advising ratepayers about rate notice issue dates and discount dates;  

 clarity, by providing meaningful information on rate notices to enable ratepayers to clearly 
understand their responsibilities; and 

 flexibility, by providing payment arrangements to ratepayers in financial difficulty, along with 
a wide array of payment options. 

In making and levying rates and charges, Council will be guided by the principles of: 

 equitable distribution of the general rates burden as broadly as possible;  

 transparency in the making and levying of rates; 

 flexibility, to take account of changes in the local economy; 

 clarity in terms of responsibilities (council’s and ratepayers’) in regard to the rating process; 

 National Competition Policy legislation where applicable; and 

 having in place a rating regime that is efficient to administer. 

The Purpose of and Granting of Concessions for rates and charges 
Under Chapter 14, Part 10, section 121 of the Local Government Regulation 2012 Council may 
grant a concession. The concession may only be of the following types; 

 a rebate of all or part of the rates or charges; 

 an agreement to defer payment of the rates and charges; 

 an agreement to accept a transfer of unencumbered land in full or part payment of rates. 
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In accordance with Section 120(1)(a) of the Local Government Regulation 2012, Council has 
determined that eligible pensioners who are property owners are entitled to receive concessions on 
rates and various other services that Council provides to the community. The purpose of the 
concessions for pensioners are to assist pensioner property owners to remain in their own home 
by reducing the financial impact of rates and charges. 

In accordance with Section 120(1)(b) of the Local Government Regulation 2012 other charitable 
organisations, community groups, and sporting associations may also be entitled to concessions.  
The purpose of these concessions is to encourage and support charitable organisations, 
community groups, and sporting associations as they contribute to the health and well-being of the 
community and the social cohesion of the region. 

In accordance with Section 120(1)(d) of the Local Government Regulation 2012 concessions may 
be granted if the concession will encourage the economic development of all or part of the local 
government area.  In accordance with the provisions of the Sunshine Coast Investment Incentive 
Scheme an approved business or enterprise may be entitled to a concession in the form of a 
deferment of general rates for such period as Council may determine from time to time. 

In exercising these concession powers Council will be guided by the principles of: 

 transparency, by making clear the requirements necessary to receive concessions; and 

 communication, by raising the awareness of target groups that may qualify for these 
concessions; and 

 equity, by ensuring that all applicants of the same type receive the same concession. 

The Recovery of Rates and Charges 
Council will exercise its rate recovery powers pursuant to the provisions of Chapter 4 Part 12 of the 
Local Government Regulation 2012 in order to reduce the overall rate burden on ratepayers, and 
will be guided by the principles of: 

 equity, by treating all ratepayers in similar circumstances in the same manner and by 
having regard to their capacity to pay; 

 transparency, by making clear the obligations of ratepayers and the processes used by 
Council in assisting them to meet their financial obligations; and 

 flexibility, by accommodating ratepayers’ needs through short-term payment arrangements. 

Cost Recovery Fees 
All fees and charges will be set with reference to full cost pricing.  Cost recovery fees will be 
charged up to a maximum of full cost.  Commercial charges will be at commercial rates.  Council 
acknowledges the community benefit associated with not-for-profit organisations conducting 
activities on the Sunshine Coast, and therefore all not-for-profit organisations are exempt from cost 
recovery fees for applications to conduct activities requiring an approval on public and private land 
within the region. 

New Development Costs 
Developer contributions for infrastructure are determined each year in accordance with the 
philosophy that a developer should pay reasonable and relevant contributions towards the capital 
cost of the provision of infrastructure to meet past and future augmentation costs associated with 
this new development, subject to State Government requirements.  Infrastructure agreements are 
negotiated outcomes between Council and the developer. 

Guiding principles 
Council is required to prepare and adopt a Revenue Policy in accordance with Section 193 of the 
Local Government Regulation 2012.  The Revenue Policy must be reviewed annually and in 
sufficient time to allow an annual budget that is consistent with the Revenue Policy to be adopted 
for the next financial year. 
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Accordingly, the principles contained within the Revenue Policy are applied in the determination of 
the Revenue Statement, rates, fees and charges. 

Roles and responsibilities 
All council staff are bound by the principles outlined in this policy in determining the level of rates, 
fees and charges, and in the application of concessions relating to those rates, fees and charges. 

Measurement of success 
Financial sustainability indicators remain within target ranges and Council maintains a strong 
financial position through adequate and equitable revenue streams. 

Definitions 
All words within this policy have the meaning assigned under the Dictionary from the schedule 
contained within the Local Government Regulation 2012 

Related policies and legislation 
Local Government Act 2009 

Local Government Regulation 2012 
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1. INTRODUCTION 
The Revenue Statement provides an explanation of the revenue raising measures. Section 169(2) 
of the Local Government Regulation 2012 requires council to prepare and adopt a revenue 
statement each financial year as part of the local government’s budget. Section 172 of the Local 
Government Regulation 2012 specifies the content to be included in the revenue statement. 

Pursuant to Sections 169(2) and 172 of the Local Government Regulation 2012, council hereby 
resolves at the Special Meeting on 16 June 2016 to adopt the following revenue statement, which 
provides details of the following: 

 General Rate 
 Separate Charges (a charge made and levied equally on all rateable land) 
 Environment Levy 
 Transport Levy 
 Heritage Levy 

 Special Rates (a rate made and levied on the rateable value of some, but not all, rateable land 
in the region) 
 Montville Beautification Levy 
 Tourism and Major Events Levy 

 Special Charges (a charge made and levied on some, but not all, rateable land in the region). 
 Rural Fire Charge 
 Brightwater Estate Landscaping Charge 
 Twin Waters Maintenance Charge 
 Sunshine Cove Maintenance Charge 
 Mooloolah Island Maintenance Charge 

 Waste Management Charges 
 Holding Tank Charges  
 Administration which covers Pensioner Concessions, Discounts, Arrangements, General Rate 

Deferments, General Rate Concessions, Interest and Sale of Land 
 The criteria used to decide the amount of cost-recovery fees 
 The criteria used to decide the amount of charges for a commercial business activity’s goods 

and services. 
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2. ADMINISTRATION 
2.1 Issue of Rates Notices 
Separate rates notices will be issued in the first six months of the financial year (July to 
December), and in the second half of the financial year (January to June), for the billing periods 1 
July 2016 to the 31 December 2016, and 1 January 2017 to the 30 June 2017 respectively. Each 
notice includes one half of the annual rates and charges levied. 

2.2 Adjustment of Rates and Charges 
Supplementary rates notices for variations in rates and charges will be issued as required during 
the financial year.  It is the owner’s responsibility to check that all rates and charges are correct at 
the time of the issue of the rate notice.  Adjustments to rates and charges levied in prior financial 
years will only be done in exceptional circumstances.  Adjustment for rates and charges levied in 
prior financial years will not be done where: 

(a) a property has been categorised in Differential General Rate Categories 16,17,18,19, 27 or 
29 (i.e. not principal place of residence) and the owner/s have not provided a declaration 
that the property is his/ her/ their principal place of residence per section 3.2.3 of this 
revenue statement. 

(b) a property has been categorised as Transitory Accommodation – Urban or Transitory 
Accommodation – Rural for the purposes of levying the Tourism and Major Events Levy 
and the owner/s have not provided a Tourism and Major Events Levy declaration form 
advising council that the property is not offered for short term residential rental. 

2.3 Early Payment Discount 
Discounts for prompt payments will be allowed on the rates and charges stipulated in council's 
revenue statement as having discount applying to them. Such discounts are allowed in accordance 
with Section 130 of the Local Government Regulation 2012. 

2.3.1 Method of Calculation 
Subject to section 2.3.2 of this revenue statement the following discount will be allowed on general 
rates where the net amount shown on the rate notice is paid by the designated due date: 

(a) 5% of the general rate; or 
(b) $200.00 per annum (i.e. $100.00 for each half yearly rate period) 

whichever is the lesser amount. 

In the case of pensioners complying with the eligibility criteria contained in the Queensland 
Government’s Rate Subsidy Scheme and Retirement Villages as per differential general rate 
category 23, the half yearly discount offered will be 5% of the general rates. No maximum will 
apply.  

No Discount is allowable on the following charges which may appear on the rates notice: 

 Emergency Management Levy 
 All Special Rates 
 All Special Charges 
 All Separate Charges 
 Waste Management Charges 
 Change of Ownership Fee 
 Backflow Device Registration Fee 
 Valuation Fee 
 Holding Tanks  
 Any property charge relating to the provision of temporary services or the carrying out of 

council works on or in connection with the property 
 Any non-rate item included on the rate notice 
 Legal costs incurred by council in rate collection 
 Interest charges on overdue rates 
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 Any other rate, charge or amount unless a discount is specifically permitted by this revenue 
statement. 

2.3.2 Payments Made Before the Due Date 
A discount will be allowed where full payment of the current period rates and charges, plus any 
overdue rates and charges and interest thereon, is received before the first working day following 
the due date.  This will apply to all payments made at a council office, an approved agency, or by 
electronic means. For payments made through an approved agent or by electronic means the 
payment is deemed to be received on the transaction date provided by the approved agent or 
relevant financial institution.  

2.3.3 Allowance of Early Payment Discount for Late Payments 
There are occasions when payment by the due date is not achieved through circumstances 
beyond the control of the ratepayer and Section 130(10) of the Local Government Regulation 2012 
provides council with a discretionary power to allow discount in such circumstances. 

 Payments made after the Due Date 
Discount will be allowed if the full payment of the overdue rates and charges is made within a 
period specified by council AND the applicant provides proof satisfactory to council of any of the 
following: 

 Illness involving hospitalisation and/ or incapacitation of the ratepayer at or around the due 
date for payment; or 

 The death or major trauma (accident/ life threatening illness/ emergency operation) of the 
ratepayer and/ or associated persons (Spouse/ Children/ Parents) at or around the due date 
for payment; or 

 The loss of records resulting from factors beyond the ratepayer’s control (Fire/ Flood etc.); or 
 as a result of a change of ownership, where council received notification between the 

generation of the rates notice and the due date for payment  
and council is satisfied that the event was the cause of the ratepayer’s failure to make full payment 
by the due date. 

 Late payments Due to Delivery Difficulties 
Discount will be allowed following the non-receipt of the rates notice by the ratepayer or the non-
receipt or late receipt of the rates payment by council where the reason for such non-receipt or late 
receipt is separately substantiated by: 

 a written statement from the ratepayer detailing non receipt of the rates notice provided 
discount has not been allowed on a previous late payment in similar circumstances in the last 
five (5) years; or 

 other evidence that payment of the rates was made by the ratepayer at the time, but did not 
reach council due to circumstances beyond the control of the ratepayer; or 

 where an administrative error occurred at the Department of Natural Resources and Mines 
which resulted in the rates notice being incorrectly addressed by council. 

Discount may also be allowed if substantiated by evidence that the return of the rate notice to 
council although correctly addressed is through no fault or instigation of the ratepayer and beyond 
the ratepayer’s reasonable control. 

Discount will NOT be allowed if the circumstances above are: 

 as a result of the failure of the ratepayer to ensure that council was given correct notification of 
the postal address for service of notices prior to the issue of the rate notices; or  

 as a result of the failure of the ratepayer to ensure that council was given the correct 
notification of the email address for service of the notices prior to the issue of the rate notices 
where the option for delivery by electronic means has been selected. 

 Administrative Errors 
An extended discount period will be allowed if council has failed to correctly issue the rates notice 
in sufficient time to permit the ratepayer to make payment before the expiration of the discount 
period. The extended discount period will be equivalent to that period provided to other ratepayers 
and will commence from the date council specifies. 
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 Payment Errors 

Where there is an apparent accidental short payment of the rates resulting from a miscalculation of 
the net amount due, arising from the payment of a number of rate notices at one time (i.e. addition 
error) OR the tendering of an incorrect amount for a single rate notice (i.e. transposition error) 
THEN discount will be allowed in the following manner: 

 WHERE THE AMOUNT OF THE ERROR IS $50.00 OR LESS 
Full discount will be allowed and the underpaid amount will be treated as ‘Arrears of Rates’. 

 WHERE THE AMOUNT OF THE ERROR EXCEEDS $50.00 
If an error is identified the Ratepayer will be given 14 days to pay the shortfall.  If the shortfall 
is paid by the extended due date, so advised, full discount will be allowed at that time. 

Allowance of discount in these circumstances will NOT be allowed if any transposition error or 
addition error exceeds 20% of the total net rates payable on the single rate notice or the 
number of rate notices paid at one time. 

2.4 Pensioner Concession 
Council’s pensioner rate concession to eligible pensioners will be allowed under Chapter 4, Part 10 
of the Local Government Regulation 2012. 

To qualify for Council’s Pensioner Rate Concession the ratepayer MUST ALSO qualify for the 
Queensland Government Pensioner Rate Subsidy. 

2.4.1 Eligibility Criteria  

For Queensland Government Pensioner Rate Subsidy 

The pensioner: 

1. Must possess a current, valid qualifying concession card, namely: 

 Pensioner Concession Card issued by Centrelink or the Department of Veteran Affairs OR 

 Repatriation Health (Gold) Card - (for all Conditions) issued by the Department of Veteran 
Affairs; and 

2. Must be the owner (either solely or jointly), or be an eligible life tenant, in accordance with the 
guidelines for the State Government Rate Subsidy Scheme, of property within the region which 
is their principal place of residence, AND must have (either solely or jointly) with a co-owner, 
the legal responsibility for payment of rates and charges which are levied in respect of the said 
property by the council. In the case of joint ownership, the subsidy will apply only to the 
approved pensioner’s proportionate share of the applicable rates and charges, except where 
the co-owners are an approved pensioner and his/ her spouse. In this situation the concession 
will apply to the full amount of applicable rates and charges; and 

3. Must, if a ‘first time’ applicant, lodge and complete the prescribed application to be entitled to a 
rate subsidy. The information on this application form will be used by council to verify the 
eligibility of all pensioners (Centrelink and Veteran Affairs pension recipients). Upon proof of 
eligibility, the entitlement to a subsidy will commence from either the card start date shown on 
the Pensioner Concession Card or the date of occupation of their principal place of residence 
or the start of the current rating period, whichever is the later date. Such entitlement will 
continue until the sale of that property or until the entitlement to a pension ceases to exist; and 

4. Must, if an ‘existing’ applicant, lodge another application if required by council OR on the 
acquisition of a replacement property within the Sunshine Coast Council region. 

For Council’s Pensioner Rate Concession 

In addition to the above, the ratepayer MUST: 
5. have owned, or otherwise paid rates on, property within the Sunshine Coast Council region for 

the preceding 3 years. Pensioner concession may be allowed where the applicant has paid 
rates on property within the Sunshine Coast Council region for 5 of the last 10 years, so long 
as the "gap" between ownerships in this period does not exceed 12 months. If currently not 
eligible and upon meeting the qualifying period of 3 years, rating concession will be applied 
from the start of the next rating period. Discretion may be applied in relation to contribution to 
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the Sunshine Coast Council region regarding continuous residency, consistent with pensioner 
concession arrangements as listed above.  

For holders of the Repatriation Health (Gold) card issued by the Department of Veteran Affairs 
who have been classified as Totally and Permanently Incapacitated the three year ownership 
provision is waived. 

2.4.2 Method of Calculation – Per Property 
Pension Rate Sole title to the property Joint title to the property 

Maximum level of pension $230 per annum maximum $180 per annum maximum 

Not Maximum level of pension $115 per annum maximum $65 per annum maximum 

2.4.2.1 Single Owner on the Maximum Rate of Pension 
Where the pensioner is in receipt of the maximum level of pension and is the sole owner of the 
property that is their principal place of residence the concession will be 25% of the general rate up 
to a maximum amount of $230.00 per annum. 

2.4.2.2 Joint Owner on the Maximum Rate of Pension 
Where the pensioner is in receipt of the maximum level of pension and the property is their 
principal place of residence and owns the property jointly with one or more people per eligibility 
criteria in section 2.4.1, the concession will be 25% of the general rate up to a maximum amount of 
$180.00 per annum. 

2.4.2.3 Single Owner not on the Maximum Rate of Pension 
Where the pensioner is not in receipt of the maximum level of pension and is the sole owner of the 
property that is their principal place of residence the concession will be 25% of the general rate up 
to a maximum amount of $115.00 per annum. 

2.4.2.4 Joint Owner not on the Maximum Rate of Pension 
Where the pensioner is not in receipt of the maximum level of pension and the property is their 
principal place of residence and owns the property jointly with one or more people per eligibility 
criteria in section 2.4.1, the concession will be 25% of the general rate up to a maximum amount of 
$65.00 per annum. 

2.5 Outstanding Rates and Charges 
2.5.1 Interest Charges 
Interest Charges will be applied to all Overdue Rates or Charges under Section 133 of the Local 
Government Regulation 2012. The interest will be compound interest, calculated on daily rests. 
The interest rate will be 11% per annum. 

2.5.2 Arrangements to Pay 

Arrangements to pay in accordance with Section 129 of the Local Government Regulation 2012, 
will be entered into if applied for by the ratepayer and where there are no overdue rates and 
charges from previous rating periods and the ratepayer and council agree that such arrangements 
will allow the outstanding rates or charges payable to be paid by the end of the current half - 
financial year. No recovery action will be taken on any instalment payment that is not overdue. 

Where a ratepayer defaults on an arrangement to pay, the arrangement will be cancelled, and 
interest will be charged on the overdue rates and charges in accordance with section 2.5.1 of this 
revenue statement. Additionally council will not enter into any further arrangements during the 
rating period covered by the initial arrangement request.  

2.5.3 Rates & Charges Balances Outstanding 

Where the rates and charges remain unpaid, a reminder notice will be issued. 

Where rates and charges remain unpaid after the reminder notice period, further recovery action 
will be commenced, which may include being referred to an external Debt Recovery Agent. Council 
may also undertake Court proceedings to recover overdue rates and charges in accordance with 
Section 134 of the Local Government Regulation 2012. 

As per Sections 138 - 144 of the Local Government Regulation 2012, council has the power to sell 
the property for the recovery of outstanding rates and charges, which are overdue for 3 years or 



Revenue Statement 

 

 Sunshine Coast Council Budget 2016/17      50

more. Vacant land and commercial properties can be sold after 1 year where judgment has been 
entered. 

2.5.4 Rates & Charges Debt Concession 

In accordance with Section 120 of the Local Government Regulation 2012, a concession by way of 
an agreement to defer payment, for a period of up to 12 months, for rates and charges, may be 
granted to landowners that satisfy Council that payment of the rates and charges will cause them 
hardship. 

The granting of this concession will be subject to conditions as included in council resolutions, 
policy and procedural documents prepared from time to time.  

In accordance with Section 125(3) of the Local Government Regulation 2012 a premium will 
accrue on all rates and charges in arrears. The premium will be equivalent to 11% compound 
interest, calculated on daily rests (per section 2.5.1). 

2.5.5 Sale of Land for Arrears of Rates & Charges 

To exercise the powers of the local government to sell or acquire land for overdue rates according 
to the Local Government Act 2009 (the Act) and Local Government Regulation 2012 including but 
not limited to the following: 

 Some or all of the overdue rates and charges have been outstanding for greater than three 
years; 

 The Local Government may, by resolution, decide to sell the land; 

 The Local Government must as soon as practicable give all interested parties a Notice of 
Intention to Sell the land; 

 Procedures for selling the land must be commenced generally three months after the Notice of 
Intention to Sell the land is issued and within six months;  

 The Local Government must end the procedures if the overdue rates and charges and all 
expenses the local government incurs in attempting to sell the land are paid in full;  

 The CEO upon legal advice has the authority to remove a property from the Sale of Land list. 

2.6 Deferment of General Rates 
Chapter 4 Part 10 of the Local Government Regulation 2012 allows council to enter into an 
agreement with certain ratepayers to defer the payment of their general rates. 

The deferment of the general rate will apply to: 
 Eligible Pensioners  Eligible Business / Enterprises 

2.6.1 Deferment for Eligible Pensioners 

Eligible pensioners will be allowed under Chapter 4, Part 10 of the Local Government Regulation 
2012, Section 120(1)(a). 
To assist eligible pensioners who have experienced large increases in the value of their property 
as determined by the Department of Natural Resources and Mines or have experienced financial 
hardship council will allow deferment of up to 50% of the general rate. The deferred rates will 
accumulate as a debt against the property until it is sold or until the death of the ratepayer. 

The deferment of general rates applies only to ratepayers categorised in Differential General Rates 
Categories 1, 6, 7, 8, 9, 10, 11, 12, 13, 14, 15, 28 & 30. 

To be eligible to defer up to 50% of the general rate the applicant must: 

 own and occupy the property; and 

 have no overdue rates and charges on the said property; and 

 be the holder of a Pension Concession Card issued by Centrelink or the Department of 
Veteran Affairs; OR 

 a Repatriation Health (Gold) Card issued by the Department of Veteran Affairs; OR 

 a Commonwealth Seniors Health Card; OR 

 a Queensland Seniors Card issued by the Queensland State Government. 
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Note that automatic eligibility applies to those ratepayers currently receiving a Pension Concession 
on their rate notice. Eligibility for those ratepayers with a Seniors Card will be assessed 
accordingly. 

2.6.2 Deferment for Businesses or Enterprises 

Eligible businesses or enterprises will be allowed under Chapter 4, Part 10 of the Local 
Government Regulation 2012, Section 120(1)(d). 

To assist businesses and enterprises in accordance with the Business Investment Policy, council 
will allow deferment of the general rate to approved applicants under the Sunshine Coast 
Investment Incentive Scheme. The deferred rates will accumulate as a debt against the property 
until it is sold or until the payment is required in accordance with the provisions of the Sunshine 
Coast Investment Incentive Scheme. 

2.6.3 Additional Charges 
Additional charges will be applied to all deferred general rates under Section 122(5) of the Local 
Government Regulation 2012. The additional charges will be equivalent to compound interest, 
calculated in daily rests and will be set at the 90 day bank bill rate as at the adoption of the 
2016/17 Budget. 

2.6.4 Application to Defer 
Ratepayers will be required to apply for a deferment of the general rate. Upon approval of the 
application the deferment agreement will continue until council is notified in writing to cease the 
agreement, or until such time as the property is sold, or upon the death of the ratepayer, or until  
payment in full, or such other dates as specified in the provisions of the deferment agreement  

2.7 General Rate Exemptions and Concessions 
Section 93 (3) of the Local Government Act 2009 states that certain land is exempt from general 
rates. Section 73 of the Local Government Regulation 2012 further details land that is exempt from 
rating in accordance with Section 93(3)(j)(ii) of the Local Government Act 2009. 

In applying these sections of the Local Government Act 2009 and supporting regulation, council 
will be guided by the principle of communication by raising the awareness of target groups that 
may qualify for these exemptions. 

Section 73 of the Local Government Regulation 2012 states that for Section 93(3)(j)(ii) of the Act, 
the following land is exempted from rating: 

(a) land owned by a religious entity if the land is less than 20ha and is used for 1 or more of the 
following purposes: 
(i) religious purposes, including, for example, public worship; 
(ii) the provision of education, health or community services, including facilities for aged 

persons and persons with disabilities; 
(iii) the administration of the religious entity; 
(iv) housing incidental to a purpose mentioned in subparagraph (i), (ii) or (iii); 

(b) land vested in, or placed under the management and control of, a person under an Act for:  
(i) a public purpose that is a recreational or sporting purpose; or 
(ii) a charitable purpose; 

(c) land used for purposes of a public hospital if: 
(i) the public hospital is  

(A)  part of a private hospital complex; or 
(B)  a private and public hospital complex; and  

(ii) the land used for the purposes is more than 2ha and is separated from the rest of the 
complex; 

(d) land owned by a community organisation if the land is less than 20ha and is used for providing 
the following: 
(i) accommodation associated with the protection of children; 
(ii) accommodation for students; 
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(iii) educational, training or information services aimed at improving labour market 
participation or leisure opportunities; 

(e) land used for a cemetery. 

In addition to those classes of land granted a general rate exemption under Section 93(3) of the 
Local Government Act 2009 and Section 73 of the Local Government Regulation 2012 council 
grants a general rate concession to land identified in Section 120(1)(b) of the Local Government 
Regulation 2012 to the extent council is satisfied the land is owned by an entity whose objects do 
not include making a profit or an entity that provides assistance or encouragement for arts or 
cultural development and is one of the following: 

 Boy Scout and Girl Guide Associations 

 Surf Lifesaving and Coastguard organisation 

 Community Sporting Organisation – Not for profit organisations without a commercial liquor 
licence or a community club liquor licence 

 Community Cultural or Arts Organisation – Not for profit organisations without a commercial 
liquor licence or a community club liquor licence 

 Charitable Organisations  

(a) Not for profit organisation; and 
(b) Registered as a charity institution or a public benevolent institution; and 
(c) Providing benefits directly to the community; and 
(d) Endorsed by the Australian Tax Office - Charity Tax Concession. 

The concession will be 100% of the general rate. Applications received during the 2016/17 year 
that fall within the categories above will be granted a general rate concession for the year. If a 
property has previously been granted a general rate concession in the 2015/16 year the owner will 
not be required to re-apply to obtain the concession for the 2016/17 financial year, however they 
may be required to provide proof of their ongoing eligibility if requested to do so. Property owners 
must immediately notify council if there is a substantive change of land use for a property in receipt 
of a general rate concession. 

2.8 Fees and Charges 
Section 97 of the Local Government Act 2009 allows a local government to fix a cost recovery fee 
and Section 172(1)(c) of the Local Government Regulation 2012 provides that the revenue 
statement must state the criteria used to decide the amount of any cost recovery fees.  

All fees and charges will be set with reference to full cost pricing.  Cost-recovery fees will be 
charged up to a maximum of full cost.  Commercial charges will be at commercial rates.  Council 
acknowledges the community benefit associated with not-for-profit organisations conducting 
activities on the Sunshine Coast, and therefore all not-for-profit organisations are exempt from cost 
recovery fees for applications to conduct activities requiring an approval on public and private land 
within the Sunshine Coast Council region. 

Section 172(1)(d) of the Local Government Regulation 2012 provides that if the local government 
conducts a business activity on a commercial basis the revenue statement must state the criteria 
used to decide the amount of the charges for the activity’s goods and services. Commercial 
charges will be charged at commercial rates for a business activity conducted by council on a 
commercial basis and all commercial charges for the 2016/17 financial year are set out in the 
Register of General Cost-Recovery Fees and Commercial Charges 2016/17 as previously 
adopted. 
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2.9 Definitions 
 

Community Title 
Scheme 

premises situated on land in respect of which a Community Title Scheme 
or Layered Community Title Scheme has been and remains registered 
pursuant to the Body Corporate and Community Management Act 1997. 

Differential 
General Rates 
Table 

means Table 1 and Table 2 in this revenue statement. 

due date is the due date for payment as shown on the rate notice. 

dwelling house a separate building that is used or is adapted to be used for principal 
residential purposes. 

dwelling unit a room or group of rooms that is used or is adapted to be used for 
principal residential purposes. 

full payment the amount of the most recently issued rates notice less any applicable 
discount. These payments are also cleared on the transaction date. 
‘Cleared’ payment means money which can be transferred to council’s 
bank accounts at the time of the transaction or at the end of the day. 

group title multi 
dwelling 

land with 09 Land Use Code which contains multiple dwellings. 

group title 
single dwelling: 

land with 09 Land Use Code which contains a single dwelling house only. 

 

group title 
vacant land 

land with 09 Land Use Code which does not contain any improvements. 

high-rise unit all strata units within a complex as defined under the Body Corporate and 
Community Management Act 1997 containing greater than 4 stories above 
the ground. 

land parcel any parcel which is registered with the Department of Natural Resources 
and Mines as a separate subdivision, re-subdivision, allotment, lot, section 
or portion and which is capable of being occupied separately regardless of 
whether a separate title is held for such parcel. 

land use codes land use codes approved by the Sunshine Coast Regional Council 
effective from 1 July 2016. 

low-rise unit all strata units within a complex defined under the Body Corporate and 
Community Management Act 1997 containing no more than 4 stories 
above the ground.  

non-residential 
purposes 

is classified as all land that does not conform to the definition of 
residential purposes. 

overdue rates has the meaning assigned to that term by Section 132 of the Local 
Government Regulation 2012. Without limiting that definition, overdue 
rates generally means those rates and charges remaining unpaid after the 
due date for payment, as prescribed in a rate notice issued to ratepayers. 
Overdue rates exclude all rates, charges and premiums of any current 
arrangement to pay.  

owner for purposes of the differential general rates table and associated 
provisions means; 

(a) the ‘registered proprietor’; 
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(b) a resident Life Tenant, nominated as such by the terms of a will or Family/ 
Supreme Court Order, and having been specifically given responsibility for 
payment of all Rates and Charges; 

(c) a resident lessee of an Auction Perpetual Lease, the terms of any such lease 
must provide for the lessee to be responsible for the payment of rates and 
charges and the lessee must be granted title to the land in fee simple at the 
conclusion of the lease. 

predominant 
use 

is the single use, or in the case of multiple usages, the predominant use, 
for which in the opinion of the council the property is being used or could 
potentially be used by virtue of improvements or activities conducted upon 
the property.  

primary 
production 
purposes 

land available for the business or industry of grazing, dairying, pig farming, 
poultry farming, viticulture, orcharding, apiculture, horticulture, aquaculture, 
vegetable growing, the growing of crops of any kind, forestry; or any other 
business or industry involving the cultivation of soils, the gathering in of 
crops or the rearing of livestock; and where a farming concession is 
granted by the Department of Natural Resources and Mines in accordance 
with Chapter 2, Part 2, Division 5, Subdivision 2 of the Land Valuation Act 
2010. 

premises includes: 

(a) the whole or any part of any building, structure, or land; and 

(b) any construction works whether on private land, Crown land, council 
land or any public place. 

principal place 
of residence 

a single dwelling house or dwelling unit that is the place of residence at 
which at least one natural person who constitutes the owner/s of the land 
predominantly resides, or a multi dwelling house or multi dwelling unit 
that is the place of residence where at least one owner is a pensioner who 
complies with the eligibility criteria contained in the Queensland 
Government’s Rate Subsidy Scheme resides. In establishing principal 
place of residence council may consider, but not be limited to, the 
owner’s declared address for electoral, taxation, government social 
security or national health registration purposes, or any other form of 
evidence deemed acceptable by the council. 

Without limiting the above meaning the following cases do not comply with 
the definition of a principal place of residence namely a single dwelling 
house or a single dwelling unit or a multi dwelling house or a multi 
dwelling unit that is; 

(a) not occupied by at least one person/s who constitutes the owner/s, but 
occupied by any other person/s, whether in return for rent or 
remuneration or not, including members of the owner’s family; or 

(b) not occupied, whether permanently or temporarily (for more than 120 
days of the financial year), including for the purposes of renovation or 
redevelopment, except in the case where; 
(i) a premises being renovated remains the registered principal 

place of residence for the purposes specified above and that the 
owner/s do not own any other property which they claim to be 
their principal place of residence; and 

(ii) a property is vacant for a period longer than 120 continuous days 
of the financial year due to the owner/s absence on an extended 
holiday, provided that the property remains vacant for the entire 
period of their absence. 
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(iii) a property is occupied by the owner/s less than 120 days of the 
financial year due to the owner/s absence due to work 
commitments, provided that the absence is confirmed by the 
employer and the property remains vacant or is occupied by 
immediate family members only during the period of the owner’s 
absence. 

(iv) The owner is absent due to medical reasons of the owner or a 
close relative and this is confirmed by a health professional. 

(c) not owned by a natural person e.g. owned by a company, excepting 
where the ratepayer resides at the property as their principal place of 
residence. 

principal 
residential 
purpose(s) 

means the purpose of a use of a dwelling house or dwelling unit where 
that purpose is solely for a principal place of residence not containing 
any improvements of a non-residential nature nor comprising any non-
residential or commercial activity unless such improvements or activity is 
limited to; 

(a) the owner/s working from home being either self-employed or working 
for their employer either permanently or temporarily, provided any 
such activity conforms with and does not exceed the conditions set out 
in the Differential General Rates Table included in council’s Revenue 
Statement 2016/17, and/or;  

(b) engaging in a hobby or past-time that involves the sale, manufacture 
or provision of goods or services and/or the reception of customers to 
view, purchase or consult on any such goods or services on site, 
including low-key, kerb-side sales and stalls, provided any such 
activity conforms with and does not exceed the conditions set out in 
the Differential General Rates Table included in council’s Revenue 
Statement 2016/17. 

property a parcel or parcels of land recorded together within council’s systems for 
rating and charging purposes. 

rateable 
property  

property that is not exempted in accordance with Section 93 of the 
Local Government Act 2009. 

 

rateable value is the value of land for the financial year as issued by the Department of 
Natural Resources and Mines in accordance with the Land Valuation Act 
2010. 

 

residential 
purpose(s) 

land that is in, or if it were categorised would be in, Differential Rating 
Categories 6, 7, 8, 9, 10, 11, 12, 13, 14, 15, 16, 17, 18, 19, 27, 28, 29 or 
30 as set out in the Differential General Rates Table included in council’s 
Revenue Statement 2016/17. Any residential premises that exceeds the 
“Assessment Criteria” for Differential Rating Categories 6, 7, 8, 9, 10, 11, 
12, 13, 14, 15, 16, 17, 18, 19, 27, 28, 29 or 30 as set out in the 
Differential General Rates Table included in council’s Revenue 
Statement 2016/17, is deemed to be non-residential purposes. 

retirement 
village 

is a registered premise where older members of the community or retired 
persons reside, or are to reside, in independent living units or serviced 
units in accordance with the Retirement Villages Act 1999.  

shopping centre 
purposes 

land which has a predominant use of major retail activities or retail 
warehouses. 
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short term 
residential/ 
transitory 
accommodation 

is temporary accommodation being rental of a nature generally associated 
with holiday rental letting, typically for a period or periods of less than 28 
consecutive days at any one time during the 2016/17 financial year. 
Includes those properties within land use code 07 which by the nature 
of their usage are categorised as Transitory Accommodation.   

single 
residential 
dwelling 

land which contains a single dwelling house or a single dwelling unit only. 

strata unit is scheme land as defined under the Body Corporate and Community 
Management Act 1997, Mixed Use Development Act 1993, or similar strata 
title legislation. 

vacant land land devoid of buildings or structures with the exception of outbuildings or 
other minor structures not designed or used for human habitation or 
occupation. It does not apply to land that is used for car parking or in 
conjunction with any commercial activity, e.g. heavy vehicle or machinery 
parking, outdoor storage areas, assembly areas or rural activities such as 
cultivation, grazing or agistment. 
Any terms not defined in this revenue statement will be as defined under 
the Local Government Act 2009 and supporting regulations and if not 
defined there the term will be given the meaning determined by council. 
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3. GENERAL RATES 
3.1 Basis of Rates 
General Rates are to be levied under Section 94 of the Local Government Act 2009. The rate so 
made will be applied to the rateable value of properties.  

The Sunshine Coast Regional Council will use a system of differential general rating for 2016/17. A 
differential system of rates provides equity through recognising the use of the property and the 
financial impact on ratepayers. These factors, along with the rateable value of the land, have been 
considered in determining the differential general rate. Sunshine Coast Regional Council will not 
make a resolution limiting the increases in general rates for the 2016/17 financial year. 

3.2 Rates to Apply 
The applicable rates for the financial year ending 30 June 2017 are identified in Table 2 Schedule 
of Rates, as adopted in the 2016/17 council budget. The rate will apply to the rateable value of 
lands which are within the Sunshine Coast Regional Council area as provided by the Department 
of Natural Resources and Mines. 

3.2.1 Differential General Rates   
There will be 30 differential general rating categories in 2016/17. The categories and the relevant 
criteria are outlined in Table 1 Differential General Rates. Land use codes are listed at Appendix 8.   

For the purpose of making and levying differential general rates for the financial year on all rateable 
land in the regional council area, the council determines that: 

(i)  the categories into which the rateable land in the regional council area is to be categorised  

are: 

1 Rural & Agricultural 

2 Commercial & Industrial with a rateable value from $0 to $175,000 

3 Commercial & Industrial with a rateable value from $175,001 to $400,000 

4 Commercial & Industrial with a rateable value greater than $400,000 

5 Extractive Industries 

6 Residential/Vacant Land/Other with a rateable value from $0 to $280,000  

7 Residential/Vacant Land/Other with a rateable value from $280,001 to $450,000 

8 Residential/Vacant Land/Other with a rateable value from $450,001 to $550,000 

9 Residential/Vacant Land/Other with a rateable value from $550,001 to $700,000 

10 Residential/Vacant Land/Other with a rateable value from $700,001 to $800,000 

11 Residential/Vacant Land/Other with a rateable value from $800,001 to $920,000 

12 Residential/Vacant Land/Other with a rateable value from $920,001 to $1,100,000 

13 Residential/Vacant Land/Other with a rateable value from $1,100,001 to $1,400,000 

14 Residential/Vacant Land/Other with a rateable value from $1,400,001 to $2,500,000 

15 Residential/Vacant Land/Other with a rateable value over $2,500,000 

16 Residential - not principal place of residence - with a rateable value from $0 to 
$420,000 

17 Residential - not principal place of residence - with a rateable value from $420,001 to 
$500,000 

18 Residential - not principal place of residence - with a rateable value from $500,001 to 
$750,000 

19 Residential - not principal place of residence - with a rateable value over $750,000 

20 Vacant Land with a rateable value over $1,000,000 and total area greater than 1500 
square metres. 
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21 Lots < 20 square metres, Pump Stations, Stock Grazing Permit, Strata Garage 

22 Land Subject to Chapter 2, Part 2, Division 5, Subdivision 3 of the Land Valuation Act 
2010 

23 Retirement Villages & Nursing Homes  

24 Shopping Centres with a rateable value from $3,000,000 to $15,000,000 

25 Shopping Centres with a rateable value over $15,000,000 not in Category 26 

26 Shopping Centres in Maroochydore with a rateable value over $30,000,000  

27 High-rise Units – not principal place of residence  

28 High-rise Units – principal place of residence 

29 Low-rise Units – not principal place of residence  

30 Low-rise Units – principal place of residence 

(ii) the criteria by which land is to be categorised are specified in the ‘General Criteria’ and 
‘Specific Criteria’ columns of the Differential General Rates Table opposite the identification 
of the particular category. 

3.2.2 Minimum General Rates 
Council has applied the rate in the dollar and minimum general rate levy as indicated in Schedule 
of Rates Table 2. Minimum General Rates are levied pursuant to Section 77 of the Local 
Government Regulation 2012. 

3.2.3 Objecting to a Differential General Rate Category 
In accordance with Section 90(2) of the Local Government Regulation 2012 the only ground for 
objecting is that the owner considers the land should belong to a different rate category.  

In accordance with Section 90(3) of the Local Government Regulation 2012 the owner may object 
by giving the local government an objection notice.  Section 90(4) of the Local Government 
Regulation 2012 details the form an objection notice should take. 

Section 90(5) of the Local Government Regulation 2012 specifies that the owner must give the 
objection notice within: 

(a) 30 days after the day when the rate notice was issued; or 

(b) a longer period that the local government allows. 

Sunshine Coast Regional Council will assess general rate objections. Objections for rates levied in 
the current or previous financial years will be assessed. In exceptional circumstances, an 
adjustment to the General Rate Category will be made for up to a maximum of seven (7) years, 
except for those circumstances detailed in 2.2(a) where no adjustment will be made.  

In accordance with Section 91(5) of the Local Government Regulation 2012 if the Chief Executive 
Officer decides to change the rating category of the land, the rating category is taken to have been 
changed from the start of the period of the rate notice. 

3.2.4 Principal Place of Residence Exceptions 
Where a landowner makes an objection, who: 

(a) has a property that would, but for the provisions of this paragraph, be categorised in 
Differential General Rate Category 16, 17, 18, 19, 27 or 29; and  

(b) is using the property to provide accommodation to a member of their immediate family, and 
(c) the family member being housed has special circumstances such as a physical or mental 

disability or safety and privacy concerns that preclude ownership of the property in their name 
as a viable option 

the Sunshine Coast Regional Council may treat the property as their principal place of residence 
for the purposes of determining the Differential General Rate Category. 

3.3 Discounts and Concessions 
An early payment discount as mentioned in section 2.3 and council pensioner concessions as 
mentioned in section 2.4 will be applied to this rate for qualifying ratepayers.  
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3.4 Notices 
Section 2.1 of this revenue statement sets out the council billing frequency and method that will be 
applied to this rate. 

Table 1 - Differential General Rates 

Category General Criteria Specific Criteria 

1. This criteria will apply where the land is: 
a.  used for primary production purposes, 

or has the potential predominant use by 
virtue of its improvements or activities 
conducted upon the land of primary 
production purposes; and 

b.  used for non-residential purposes, or 
has the potential predominant use by  
virtue of its improvements or activities 
conducted upon the land of non-
residential purposes; and 

c. characterised by one of the land use 
codes in the adjacent specific criteria 
attributable to this category. 

Subject to meeting the General Criteria, land where a 
primary production concession is granted by the 
Department of Natural Resources and Mines in 
accordance with Chapter 2, Part 2, Division 5, 
Subdivision 2 of the Land Valuation Act 2010 and to 
which the following land use codes apply: 
44   nursery garden centre 
60   sheep grazing 
61   sheep breeding 
64   livestock grazing – breeding 
65   livestock grazing – breeding and fattening 
66   livestock grazing – fattening 
67   goats 
68   dairy cattle – quota milk 
69   dairy cattle – non-quota milk 
70   cream 
71   oilseeds 
73   grains 
74   turf farm 
75   sugar cane 
76   tobacco 
77   cotton 
78   rice 
79   orchard 
80   tropical fruit 
81   pineapple 
82   vineyard 
83   small crops and fodder irrigated 
84   small crops & fodder non-irrigated 
85   pigs 
86   horses 
87   poultry 
88   forestry and logs, or 
89   animals (special), boarding kennels / cattery 
93   peanuts. 

2. This criterion will apply where the land is: 
a. used for non-residential purposes, or has 

the potential predominant use by virtue 
of its improvements or activities 
conducted upon the land of non-
residential purposes; and 

b. characterised by one of the land use 
codes in the adjacent specific criteria 
attributable to this category. 

Subject to meeting the General Criteria, land, with a 
rateable value from $0 to $175,000, to which the 
following land use codes apply: 
07    guest house / private hotel / hostel / bed and 

breakfast 
08    community title scheme unit(s), not used for 

residential purposes or vacant land 
09    group title multi dwelling not used for 

residential purposes or vacant land 
10   combined multiple dwelling and shop 
11   shop (single) 
12   shops – shopping group (more than 6 shops) 
13   shops – shopping group (2 to 6 shops) 
14   shops main retail  
15   shop secondary retail 
16   drive-in shopping center 
17   restaurant/ fast food outlet 
18   special tourist attraction 
19   walkway/ ramp 
20   marina 
22   car park 
23   retail warehouse 
24   sales area 
25   office(s) 
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Table 1 - Differential General Rates 

Category General Criteria Specific Criteria 

26   funeral parlour 
27   private hospital / convalescent home 

  (medical care) 
28   warehouse and bulk store 
29   transport terminal 
30   service station 
31   oil depot 
32   wharf 
33   builder's yard/ contractor's yard 
34   cold store/ ice works 
35   general industry 
36   light industry 
37   noxious/ offensive industry 
38   advertising – hoarding 
39   harbour industry 
41   child care centre 
42   hotel/ tavern 
43   motel 
44   nursery / garden centre 
45   theatres / cinemas 
46   drive-in theatres 
47   licensed club 
48   sports club/ facilities 
49   caravan park 
50   other club (non business) 
52   cemetery 
91   transformers, utility installation 

3. This criterion will apply where the land is: 
a. used for non-residential purposes, or has 

the potential predominant use by virtue 
of its improvements or activities 
conducted upon the land of non-
residential purposes; and 

b. characterised by one of the land use 
codes in the adjacent specific criteria 
attributable to this category. 

Subject to meeting the General Criteria, land, with a 
rateable value from $175,001 to $400,000  to which 
the following land use codes apply: 

07    guest house / private hotel / hostel / bed and 
breakfast 

08    community title scheme unit(s), not used for 
residential purposes or vacant land 

09    group title multi dwelling not used for 
residential purposes or vacant land 

10   combined multiple dwelling and shop 
11   shop (single) 
12   shops – shopping group (more than 6 shops) 
13   shops – shopping group (2 to 6 shops) 
14   shops main retail  
15   shop secondary retail 
16   drive-in shopping center 
17   restaurant/ fast food outlet 
18   special tourist attraction 
19   walkway/ ramp 
20   marina 
22   car park 
23   retail warehouse 
24   sales area 
25   office(s) 
26   funeral parlour 
27   private hospital / convalescent home (medical 

care) 
28   warehouse and bulk store 
29   transport terminal 
30   service station 
31   oil depot 
32   wharf 
33   builder's yard/ contractor's yard 
34   cold store/ ice works 
35   general industry 
36   light industry 
37   noxious/ offensive industry 
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Table 1 - Differential General Rates 

Category General Criteria Specific Criteria 

38   advertising – hoarding 
39   harbour industry 
41   child care centre 
42   hotel/ tavern 
43   motel 
44   nursery / garden centre 
45   theatres / cinemas 
46   drive-in theatres 
47   licensed club 
48   sports club/ facilities 
49   caravan park 
50   other club (non business) 
52   cemetery 
91   transformers, utility installation 

4. This criterion will apply where the land is: 
a. used for non-residential purposes, or has 

the potential predominant use by virtue 
of its improvements or activities conducted 
upon the land of non-residential 
purposes; and 

b. characterised by one of the land use 
codes in the adjacent specific criteria 
vacant attributable to this category. 

Subject to meeting the General Criteria, land, with a 
rateable value greater than $400,000 to which the 
following land use codes apply: 

07    guest house / private hotel / hostel / bed and 
breakfast 

08   community title scheme unit(s), not used for 
residential purposes or vacant land 

09    group title multi dwelling not used for 
residential purposes or vacant land 

10   combined multiple dwelling and shop 
11   shop (single) 
12   shops – shopping group (more than 6 shops) 
13   shops – shopping group (2 to 6 shops) 
14   shops main retail (where the rateable value is 

less than $3 million) 
15   shop secondary retail (where the rateable value 

is less than $3 million) 
16   drive-in shopping center (where the rateable 

value is less than $4 million) 
17   restaurant/ fast food outlet 
18   special tourist attraction 
19   walkway/ ramp 
20   marina 
22   car park 
23   retail warehouse 
24   sales area 
25   office(s) 
26   funeral parlour 
27   private hospital / convalescent home (medical 

care) 
28   warehouse and bulk store 
29   transport terminal 
30   service station 
31   oil depot 
32   wharf 
33   builder's yard/ contractor's yard 
34   cold store/ ice works 
35   general industry 
36   light industry 
37   noxious/ offensive industry 
38   advertising – hoarding 
39   harbour industry 
41   child care centre 
42   hotel/ tavern 
43   motel 
44   nursery / garden centre 
45   theatres / cinemas 
46   drive-in theatres 
47   licensed club 
48   sports club/ facilities 
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Table 1 - Differential General Rates 

Category General Criteria Specific Criteria 

49   caravan park 
50   other club (non business) 
52   cemetery 
91   transformers, utility installation 

5. This criterion will apply where the land is: 
a. used for non-residential purposes, or has 

the potential predominant use by virtue 
of its improvements or activities 
conducted upon the land of non-
residential purposes; and 

b. characterised by one of the land use 
codes in the adjacent specific criteria 
attributable to this category. 

Subject to meeting the General Criteria, land to which 
the following land use codes apply: 
40 extractive industry. 

 

6. Applies only where land does not fall within 
categories: 
1, 2, 3, 4, 5, 16, 17, 18, 19, 20, 21, 22, 23, 
24, 25, 26, 27, 28, 29 or 30 

Subject to meeting the General Criteria, land with a 
rateable value from $0 to $280,000 has been 
included in this category. 

7. Applies only where land does not fall within 
categories: 
1, 2, 3, 4, 5, 16, 17, 18, 19, 20, 21, 22, 23, 
24, 25, 26, 27, 28, 29 or 30 

Subject to meeting the General Criteria, land with a 
rateable value from $280,001 to $450,000, has been 
included in this category. 

8. Applies only where land does not fall within 
categories: 
1, 2, 3, 4, 5, 16, 17, 18, 19, 20, 21, 22, 23, 
24, 25, 26, 27, 28, 29 or 30 

Subject to meeting the General Criteria, land with a 
rateable value from $450,001 to $550,000, has been 
included in this category. 

9. Applies only where land does not fall within 
categories: 
1, 2, 3, 4, 5, 16, 17, 18, 19, 20, 21, 22, 23, 
24, 25, 26, 27, 28, 29 or 30 

Subject to meeting the General Criteria, land with a 
rateable value from $550,001 to $700,000, has been 
included in this category. 

10. Applies only where land does not fall within 
categories: 
1, 2, 3, 4, 5, 16, 17, 18, 19, 20, 21, 22, 23, 
24, 25, 26, 27, 28, 29 or 30 

Subject to meeting the General Criteria, land with a 
rateable value from $700,001 to $800,000, has been 
included in this category. 

11. Applies only where land does not fall within 
categories: 
1, 2, 3, 4, 5, 16, 17, 18, 19, 20, 21, 22, 23, 
24, 25, 26, 27, 28, 29 or 30 

Subject to meeting the General Criteria, land with a 
rateable value from $800,001 to $920,000, has been 
included in this category. 

12. Applies only where land does not fall within 
categories: 
1, 2, 3, 4, 5, 16, 17, 18, 19, 20, 21, 22, 23, 
24, 25, 26, 27, 28, 29 or 30 

Subject to meeting the General Criteria, land with a 
rateable value from $920,001 to $1,100,000, has 
been included in this category. 

13. Applies only where land does not fall within 
categories: 
1, 2, 3, 4, 5, 16, 17, 18, 19, 20, 21, 22, 23, 
24, 25, 26, 27, 28, 29 or 30 

Subject to meeting the General Criteria, land with a 
rateable value from $1,100,001 to $1,400,000, has 
been included in this category. 

14. Applies only where land does not fall within 
categories: 
1, 2, 3, 4, 5, 16, 17, 18, 19, 20, 21, 22, 23, 
24, 25, 26, 27, 28, 29 or 30 

Subject to meeting the General Criteria, land with a 
rateable value from $1,400,001 to $2,500,000, has 
been included in this category. 

15. Applies only where land does not fall within 
categories: 
1, 2, 3, 4, 5, 16, 17, 18, 19, 20, 21, 22, 23, 
24, 25, 26, 27, 28, 29 or 30 

Subject to meeting the General Criteria, land with a 
rateable value over $2,500,000 has been included in 
this category. 
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Table 1 - Differential General Rates 

Category General Criteria Specific Criteria 

16. This criterion will apply where the land is: 
a.   used for residential purposes, or has 

the potential predominant use by virtue 
of its improvements or activities 
conducted upon the land of residential 
purposes; and 

b.   characterised by one of the land use 
codes in the adjacent specific criteria 
attributable to this category. 

Subject to meeting the General Criteria, land  with a 
rateable value from $0 to $420,000 to which the 
following land use codes apply:  
02    single dwelling, not used as a principal place  

of residence 
03    multi dwelling (flats) 
05    large homesite - dwelling, not used as a 

principal place of residence  
09    group title single dwelling, not used as a 

principal place of residence 

17. This criterion will apply where the land is: 
a.  used for residential purposes, or has 

the potential predominant use by virtue 
of its improvements or activities 
conducted upon the land of residential 
purposes; and 

b.   characterised by one of the land use 
codes in the adjacent specific criteria 
attributable to this category. 

Subject to meeting the General Criteria, land with a 
rateable value from $420,001 to $500,000 to which 
the following land use codes apply:  
02    single dwelling, not used as a principal place 

of residence 
03    multi dwelling (flats) 
05    large homesite - dwelling, not used as a 

principal place of residence 
09    group title single dwelling, not used as a 

principal place of residence 

18. This criterion will apply where the land is: 
a.  used for residential purposes, or has 

the potential predominant use by virtue 
of its improvements or activities 
conducted upon the land of residential 
purposes; and 

b.  characterised by one of the land use 
codes in the adjacent specific criteria 
attributable to this category. 

Subject to meeting the General Criteria, land with a 
rateable value from $500,001 to $750,000 to which 
the following land use codes apply:  

02    single dwelling, not used as a principal place 
of residence 

03    multi dwelling (flats) 
05    large homesite - dwelling, not used as a 

principal place of residence  
09    group title single dwelling, not used as a 

principal place of residence 

19. This criterion will apply where the land is: 
a.  used for residential purposes, or has 

the potential predominant use by virtue 
of its improvements or activities 
conducted upon the land of residential 
purposes; and 

b.  characterised by one of the land use 
codes in the adjacent specific criteria 
attributable to this category. 

Subject to meeting the General Criteria, land with a 
rateable value over $750,000 to which the following 
land use codes apply:  
02    single dwelling, not used as a principal place 

of residence 
03    multi dwelling (flats) 
05    large homesite - dwelling, not used as a 

principal place of residence  
09    group title single dwelling, not used as a 

principal place of residence 

20. This criterion will apply where one or more 
parcels of land that is valued together and is 
vacant land with a total area greater than 
1500 square metres. 

Subject to meeting the General Criteria, land, where 
the area is greater than 1,500 square metres and the 
rateable value is greater than $1 million, to which the 
following land use codes apply: 

01   vacant urban land  
04   large homesite -  vacant 
06   Outbuildings 

21. This criterion will apply where the land is: 
a.   classified by council to be subject to a 

Stock Grazing Permit;  

b.   classified by council to be a Pump 
Station; or 

c.   classified by council to be a small lot or 
strata garage less than 20 square metres 

 

22. This criterion will apply where the land is: 
a.   subject to Chapter 2, Part 2, Division 5, 

Subdivision 3 of the Land Valuation Act 
2010; and 

Subject to meeting the General Criteria, land to which 
the following land use codes apply: 
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Table 1 - Differential General Rates 

Category General Criteria Specific Criteria 

b.  characterised by one of the land use 
codes in the adjacent specific criteria 
attributable to this category. 

72   vacant land – valuation discounted subdivided 
land. 

23. This criterion will apply where the land is: 
a.   used for retirement village purposes, 

or has the potential predominant use by 
virtue of its improvements or activities 
conducted upon the land; and 

b.   characterised by one of the land use 
codes in the adjacent specific criteria 
attributable to this category. 

Subject to meeting the General Criteria, land to which 
the following land use codes apply: 
21   retirement village, aged people home (non-

medical care). 

 

24. This criterion will apply where the land is: 
a.  used for shopping centre purposes, or 

has the potential predominant use by 
virtue of its improvements or activities 
conducted upon the land of shopping 
centre purposes; and 

b.  characterised by one of the land use 
codes in the adjacent specific criteria 
attributable to this category. 

Subject to meeting the General Criteria, land, where 
the rateable value is from $3,000,000 to $15,000,000 
to which the following land use codes apply: 

14   shops main retail  
15   shop (secondary retail) 
16   drive-in shopping centre 
23   retail warehouse 

25. This criterion will apply where the land is: 
a.  used for shopping centre purposes, or 

has the potential predominant use by 
virtue of its improvements or activities 
conducted upon the land of shopping 
centre purposes; and 

b.   characterised by one of the land use 
codes in the adjacent specific criteria 
attributable to this category. 

Subject to meeting the General Criteria, land, where 
the rateable value is over $15,000,000 to which the 
following land use codes apply: 

14   shops main retail 
15   shop (secondary retail) 
16   drive-in shopping centre 
23   retail warehouse 

which does not fall into category 26. 

26. This criterion will apply where the land is: 
a.  used for shopping centre purposes, or 

has the potential predominant use by 
virtue of its improvements or activities 
conducted upon the land of shopping 
centre purposes; and 

b.   characterised by one of the land use 
codes in the adjacent specific criteria 
attributable to this category. 

Subject to meeting the General Criteria, land in 
Maroochydore where the rateable value is over 
$30,000,000 to which the following land use codes 
apply: 

16   drive-in shopping centre 

 

27. This criterion will apply where the land is: 
a.  used for residential purposes, or has 

the potential predominant use by virtue 
of its improvements or activities 
conducted upon the land of residential 
purposes; and 

b.   characterised by one of the land use 
codes in the adjacent specific criteria 
attributable to this category. 

Subject to meeting the General Criteria, land to which 
the following land use codes apply: 

08   community title scheme with a high-rise unit 
not used as a principal place of residence. 

09   group title multi dwelling with a high-rise unit 
not  used as a principal place of residence 

28. This criterion will apply where the land is: 

a.  used for residential purposes, or has 
the potential predominant use by virtue 
of its improvements or activities 
conducted upon the land of residential 
purposes; and 

b.  characterised by one of the land use 
codes in the adjacent specific criteria 
attributable to this category. 

Subject to meeting the General Criteria, land to which 
the following land use codes apply: 

 08   community title scheme with a high-rise unit 
used as a principal place of residence. 

09    group title multi dwelling with a high-rise unit 
used as a principal place of residence. 
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Table 1 - Differential General Rates 

Category General Criteria Specific Criteria 

29. This criterion will apply where the land is: 

a.  used for residential purposes, or has 
the potential predominant use by virtue 
of its improvements or activities 
conducted upon the land of residential 
purposes; and 

b. characterised by one of the land use 
codes in the adjacent specific criteria 
attributable to this category. 

Subject to meeting the General Criteria, land to which 
the following land use codes apply: 

08   community title scheme with a low-rise 
unit not used as a principal place of 
residence. 

09   group title multi dwelling with a low-rise unit 
not used as a principal place of residence. 

30. This criterion will apply where the land is: 

a.  used for residential purposes, or has 
the potential predominant use by virtue 
of its improvements or activities 
conducted upon the land of residential 
purposes; and 

b.   characterised by one of the land use 
codes in the adjacent specific criteria 
attributable to this category. 

Subject to meeting the General Criteria, land to which 
the following land use codes apply: 

08   community title scheme with a low-rise unit 
used as a principal place of residence. 

09    group title multi dwelling with a low-rise unit 
used as a principal place of residence. 
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Table 2 - Schedule of Rates  

Where two or more concurrent valuations have been issued affecting a property which consists of 
one block of land, and, as a result, two or more rate assessments will apply to the subject property, 
such assessments will be levied in such a manner that the minimum general rate will apply only to 
the combined total of the rateable valuations for the subject property. 

Category 
General 

Rate 
cents in $ 

Minimum 
General 

Rate 

1 Rural & Agricultural 0.5435 $1,138

2 Commercial & Industrial - $0 to $175,000 RV 0.8172 $1,138

3 Commercial & Industrial - $175,001 to $400,000 RV 0.7566 $1,430

4 Commercial & Industrial over $400,000 RV 0.7573 $3,026

5 Extractive Industries 0.7030 $1,573

6 Residential/Vacant Land/Other - $0 to $280,000 RV 0.4474 $1,138

7 Residential/Vacant Land/Other - $280,001 to $450,000 RV 0.4159 $1,253

8 Residential/Vacant Land/Other - $450,001 to $550,000 RV 0.4127 $1,872

9 Residential/Vacant Land/Other - $550,001 to $700,000 RV 0.4099 $2,270

10 Residential/Vacant Land/Other - $700,001 to $800,000 RV 0.4064 $2,869

11 Residential/Vacant Land/Other - $800,001 to $920,000 RV 0.3945 $3,251

12 Residential/Vacant Land/Other - $920,001 to $1,100,000 RV 0.3802 $3,629

13 Residential/Vacant Land/Other - $1,100,001 to $1,400,000 RV 0.3611 $4,182

14 Residential/Vacant Land/Other - $1,400,001 to $2,500,000  RV 0.3346 $5,055

15 Residential/Vacant Land/Other over $2,500,000 RV 0.3229 $8,365

16 Residential - Not Principal Place of Residence $0 to $420,000 RV 0.5164 $1,367

17 
Residential - Not Principal Place of Residence $420,001 to 
$500,000 RV 

0.5130 $2,169

18 
Residential - Not Principal Place of Residence $500,001 to 
$750,000 RV 

0.5121 $2,565

19 Residential - not Principal Place of Residence over $750,000 RV 0.5032 $3,841

20 
Vacant Land with a rateable value over $1,000,000 and total area 
greater than 1500 square metres 

0.9019 $9,019

21 
Stock Grazing Permits, Pump Stations and small lots less than 20 
square metres 

0.6057 $169

22 
Land which is subject to  Chapter 2, Part 2, Division 5, Subdivision 
3 of the Land Valuation Act 2010 

0.2528 
No 

minimum

23 Retirement Villages & Nursing Homes 0.7088 $1,138

24 Shopping Centres – $3 million to $15 million RV 1.1225 $38,141

25 Shopping Centres – over $15 million RV not in Category 26 1.4068 $115,056

26 Shopping Centres – Maroochydore over $30 million RV 2.3808 $1,510,366

27 High-rise Units – not principal place of residence 1.1103 $2,108

28 High-rise Units – principal place of residence 1.0428 $1,755

29 Low-rise Units – not principal place of residence 0.7925 $1,367

30 Low-rise Units – principal place of residence 0.6958 $1,138
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4. SPECIAL RATES AND CHARGES 
4.1 Montville Beautification Levy 
4.1.1 Basis of Rate 
Special rates and charges are to be levied under Section 94(1)(b)(i) of the Local Government Act 
2009. The Montville Beautification Overall Plan is included as Appendix 1.  

4.1.2 Rate to Apply 
The applicable rate for the financial year ended 30 June 2017 will be 0.1160 cents in the $ of 
rateable valuation with a minimum of $252 per annum as adopted in the 2016/17 budget. The rate 
so made will be applied to all rateable properties within the benefited area delineated on the map in 
Appendix 1, being properties on Main Street between Western Avenue and Hoffman Close, 
Montville. These properties are in the Montville Town Centre Improvement Project. 

4.1.3 Basis of Charge Calculation 
Council considers that the rateable land described above or its occupier has benefited or will 
specially benefit from, or has or will have special access to, the service, facility or activity supplied 
or provided through: 

 the provision of the works for, and/or works for access to the Montville Town Centre, including 
cleaning; and  

 managing, operating, promoting and developing the Montville Town Centre Improvement 
Project undertaken or proposed to be undertaken by the council. 

4.1.4 Discounts and Concessions 
An early payment discount as mentioned in section 2.3 and council pensioner concessions as 
mentioned in section 2.4 will NOT be applied to this rate. 

4.1.5 Notices 
Section 2.1 of this revenue statement sets out the council billing frequency and method that will be 
applied to this rate. 

4.2 Twin Waters Maintenance Charge 
4.2.1 Basis of Charge 
Special rates and charges are to be levied under Section 94(1)(b)(i) of the Local Government Act 
2009. The Twin Waters Maintenance Overall Plan is included as Appendix 2.  

4.2.2 Charge to Apply 
The applicable charges for the financial year ended 30 June 2017 will be as follows: 

Living Choice Twin Waters Retirement Village (Property number 89200) $1,118.00 

All other properties $107.00 

 
The charges so made will be applied to all rateable properties within the benefited area delineated 
on the map in Appendix 2, including lots created pursuant to the Body Corporate and Community 
Management Act 1997, the Mixed Use Development Act 1993 or similar strata legislation.  

4.2.3 Basis of Charge Calculation 
Council considers that the rateable land described above or its occupier has specially benefited or 
will specially benefit from, or has or will have special access to, the service, facility or activity 
supplied or provided through the provision of landscaping and maintenance services in the Twin 
Waters Maintenance Benefit Area. 

4.2.4 Discounts and Concessions 
An early payment discount as shown in section 2.3 and council pensioner concessions as shown in 
section 2.4 will NOT be applied to this charge. 

4.2.5 Notices 
Section 2.1 of this revenue statement sets out the council billing frequency and method that will be 
applied to this charge. 
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4.3 Tourism and Major Events Levy 
4.3.1 Basis of Rate 
Special rates and charges are to be levied under Section 94(1)(b)(i) of the Local Government Act 
2009.  The Tourism and Major Events Levy Overall Plan is included as Appendix 3.  

4.3.2 Rates to Apply 

Description of Land 
Special Rate - 

Cents per dollar 
of Rateable Value 

Minimum 

A. Transitory Accommodation - Urban 0.2980 $90.80 

B. Transitory Accommodation - Rural 0.2235 $90.80 

C. Commercial and Industrial - Urban 0.1490 $90.80 

D. Commercial and Industrial - Rural 0.1117 $90.80 

E. Iconic Tourism 0.2980 $90.80 

The rates so made will be applied to all rateable properties in the Sunshine Coast Council region 
which have been identified on the map appearing in the Overall Plan at Appendix 3 of the Revenue 
Statement or can be categorised as Transitory Accommodation – Urban, Transitory 
Accommodation - Rural, Commercial and Industrial - Urban, Commercial and Industrial - Rural, 
and Iconic Tourism. Properties identified as within land use categories 07 by the nature of their 
usage are categorised as Transitory Accommodation. The boundary between coastal and non-
coastal districts is predominantly defined as the Bruce Highway and is shown on the map 
contained in Appendix 3. No minimum will apply to strata titled mini storage units. 

4.3.3 Basis of Charge Calculation 
Council considers that the rateable land described above or its occupier, has specially benefited or 
will specially benefit, or has or will have special access to, the service, facility or activity supplied or 
provided by the Tourism and Major Events Levy, from promotion of the tourism industry strategies 
carried out by council or approved external agencies, at differential levels reflecting the degree to 
which the land or occupier is considered to derive benefit. 

4.3.4 Discounts and Concessions 
An early payment discount as shown in section 2.3 and council pensioner concessions as shown in 
section 2.4 will NOT be applied to this rate. 

4.3.5 Notices 
Section 2.1 of this revenue statement sets out the council billing frequency and method that will be 
applied to this rate. 

4.4 Rural Fire Charge 
Subject to any change necessitated by the change in State government legislation the following will 
apply. 

4.4.1 Basis of Charge 
Special rates and charges are to be levied under Section 94(1)(b)(i) of the Local Government Act 
2009. The Rural Fire Charge is levied for the purpose of assisting the Rural Fire Boards in the 
areas where the charge is applied with the operations, maintenance and provision of buildings, 
land and/or equipment for those Rural Fire Boards. The Rural Fire Charge Overall Plan is included 
as Appendix 4. All funds raised from this special charge are forwarded to the Rural Fire Brigade 
Group. 

4.4.2 Charge to Apply 
The land to which this charge is to be applied is identified by the Gazetted Rural Fire Board area 
maps for each particular Rural Fire Board area. All such lands are deemed to benefit from this 
charge as a result of the Rural Fire Board operating in the area. Properties which fall within the 
boundaries of two Rural Fire Boards will only be levied a charge for one Rural Fire Board. Such 
charges will apply to all rateable properties within the Rural Fire Board areas which are listed in the 
Table of Charges of this policy except for the exclusions as listed below. 
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4.4.3 Exclusions 
That land which is: 

 owned or otherwise under the control of the council but not leased; OR that land which is 
specifically excluded from the provision of such a service by council; and 

 within the Emergency Management Levy Classes A or D (as per Schedule 1 - Fire and 
Rescue Service Regulation 2011).  

4.4.4 Basis of Charge Calculation 
The charge will be a set charge per rateable property within the Rural Fire Board area. 

Rural Fire Charge 

Rural Fire Board Area Annual Charge 

Belli Park $25.00 

Bli Bli & District $25.00 

Conondale $25.00 

Beerwah & District $25.00 

Crystal Waters Village $25.00 

Doonan $25.00 

Eudlo $25.00  

Eumundi $25.00  

Glasshouse Mountains $25.00 

Ilkley & District $25.00  

Image Flat / Cooloolabin $25.00 

Keils Mountain $25.00  

Kenilworth $25.00  

Kureelpa $25.00  

Landsborough $25.00 

Maleny & District $25.00 

Mapleton $25.00  

Maroochy River $25.00  

Montville $25.00  

Obi Obi $25.00 

Palmwoods $25.00  

Peachester $25.00 

Starlight $25.00 

Valdora / Yandina Creek $25.00  

Verrierdale $25.00  

West Woombye $25.00  

Yandina / North Arm $25.00  

 
4.4.5 Discounts and Concessions 
An early payment discount as shown in section 2.3 and council pensioner concessions as shown in 
Section 2.4 will NOT be applied to this charge. 

4.4.6 Notices 
Section 2.1 of this revenue statement sets out the council billing frequency and method that will be 
applied to this charge. 

4.5 Emergency Management Levy  
4.5.1 Basis of Charge 
The council is required to collect the Emergency Management Levy in accordance with the Fire 
and Emergency Services Act 1990. All funds raised from this levy are forwarded to the Queensland 
Fire and Emergency Services. 
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For the financial year 2016/17, the rates are those as prescribed by the Fire and Rescue Service 
Regulation 2011, which is subject to alteration from time to time and are therefore outside the 
Sunshine Coast Regional Council’s discretion.  

4.5.2 Discounts and Concessions 
An early payment discount as shown in section 2.3 and council pensioner concessions as shown in 
section 2.4 will NOT be applied to this charge. 

4.5.3 Notices 
Section 2.1 of this revenue statement sets out the council billing frequency and method that will be 
applied to this charge. 

4.6 Brightwater Estate Landscaping Charge 
4.6.1 Basis of Charge 
Special rates and charges are to be levied under Section 94(1)(b)(i) of the Local Government Act 
2009. The Brightwater Estate Landscaping Overall Plan is included as Appendix 5.  

4.6.2 Charge to Apply 
The applicable charge for the full financial year ended 30 June 2017 will be as follows: 

 

Brightwater Shopping Centre (Property number 
232054) 

$4,056.00 

Brightwater Hotel (Property number 232595) $2,028.00 

All other properties  $156.00 

The charges so made will be applied to all rateable properties within the benefited area delineated 
on the map in Appendix 5, pro-rated and commencing two years after the lot was registered. 

4.6.3 Basis of Charge Calculation 
Council considers that the rateable land described above or its occupier has specially benefited or 
will specially benefit, or has or will have special access to, the service, facility or activity supplied or 
provided through the provision of landscaping and maintenance services in the Brightwater Estate 
Benefit Area. 

4.6.4 Discounts and Concessions 
An early payment discount as shown in section 2.3 and council pensioner concessions as shown in 
section 2.4 will NOT be applied to this charge. 

4.6.5 Notices 
Section 2.1 of this revenue statement sets out the council billing frequency and method that will be 
applied to this charge. 

4.7 Sunshine Cove Maintenance Charge 
4.7.1 Basis of Charge 
Special rates and charges are to be levied under Section 94(1)(b)(i) of the Local Government Act 
2009. The Sunshine Cove Maintenance Overall Plan is included as Appendix 6.  

4.7.2 Charge to Apply 

The applicable charges for the financial year ended 30 June 2017 will be as follows: 

Sunshine Cove Retirement Village (future) $1,080.00 

All other properties $123.00 

The charges so made will be applied to all rateable properties within the benefited area delineated 
on the map in Appendix 6, including lots created pursuant to the Body Corporate and Community 
Management Act 1997, the Mixed Use Development Act 1993 and similar strata title legislation.  
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4.7.3 Basis of Charge Calculation 
Council considers that the rateable land described above or its occupier has specially benefited or 
will specially benefit, or has or will have special access to, the service, facility or activity supplied or 
provided through the provision of landscaping and maintenance services in the Sunshine Cove 
Benefit Area. 

4.7.4 Discounts and Concessions 
An early payment discount as shown in section 2.3 and council pensioner concessions as shown in 
section 2.4 will NOT be applied to this charge. 

4.7.5 Notices 
Section 2.1 of this revenue statement sets out the council billing frequency and method that will be 
applied to this charge. 

4.8 Mooloolah Island Maintenance Charge 
4.8.1 Basis of Charge 
Special rates and charges are to be levied under Section 94(1)(b)(i) of the Local Government Act 
2009. The Mooloolah Island Maintenance Overall Plan is included as Appendix 7.  

4.8.2 Charge to Apply 

The applicable charge for the full financial year ended 30 June 2017 will be $161.00 per rateable 
property. The charges so made will be applied to all rateable properties within the benefited area 
delineated on the map in Appendix 7, including lots created pursuant to the Body Corporate and 
Community Management Act 1997, the Mixed Use Development Act 1993 and similar strata title 
legislation.  

4.8.3 Basis of Charge Calculation 
Council considers that the rateable land described above or its occupier has specially benefited or 
will specially benefit, or has or will have special access to, the service, facility or activity supplied or 
provided through the provision of above normal standard maintenance of streetscapes in the 
Mooloolah Island Maintenance Benefit Area. 

4.8.4 Discounts and Concessions 
An early payment discount as shown in section 2.3 and council pensioner concessions as shown in 
section 2.4 will NOT be applied to this charge. 

4.8.5 Notices 
Section 2.1 of this revenue statement sets out the council billing frequency and method that will be 
applied to this charge. 
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5. UTILITY CHARGES 
5.1 Waste Management Charge 
5.1.1 Basis of Charge 
Utility Charges - Cleansing – Waste Removal charges are to be levied pursuant to  Section 
94(1)(b)(ii) of the Local Government Act 2009 for the purpose of defraying the costs of operating, 
maintaining and managing the disposal of waste in respect of all lands and premises.  

5.1.2 Charge to Apply 
Charges, in accordance with section 5.1.8 or section 5.1.9, shall apply to all lands and/ or premises 
within the council area where waste services are, or can be made available. Services shall be 
provided in all cases sufficient to cater for the quantity and types of wastes generated at each 
premises. 

5.1.3 Inclusions 
Residential Properties:  
Council has determined, on application, to make available at no additional charge a 240 litre or a 
360 litre recycle bin service, collected fortnightly, for each 140 or 240 litre waste bin at the 
premises. Council may, at its discretion, provide a recycle low noise bin or recycle bulk bin service 
of equivalent capacity to the capacity of the entitled recycle wheelie bin(s) at no additional charge. 

Council has determined, on application, to make available at no additional charge a recycle bin 
service of the same or similar capacity to each waste low noise or waste bulk bin service at the 
premises. 

Non-residential Properties: 
Council has determined, on application, to make available at no additional charge a 240 litre or a 
360 litre recycle bin service for each waste bin service at the premises in accordance with section 
5.1.9.  

Premises that require additional 240 litre or 360 litre recycle bin services or that require a recycle 
low noise bin or recycle bulk bin service will be charged in accordance with section 5.1.9. 

For Strata/Group Titled mixed use premises consisting of both residential and non-residential units 
sharing waste services, council will make available a recycle bin service of the same or similar 
capacity to the waste bin service in accordance with charges in section 5.1.8. 

A maximum weight of 80kg applies to all 140 litre, 240 litre and 360 litre waste, recycling and 
garden waste services. A maximum weight of 200 kilograms per cubic metre or per 1000 litres 
applies to all bulk and low noise bin services i.e. waste, recycling, garden waste and cardboard. 

Waste Compactor Bin services shall be entitled to recycling services equivalent to the cubic metre 
capacity of their compactor bin. 

5.1.4 Exclusions 
That land which is owned or otherwise under the control of the council but not leased; OR that land 
which is specifically excluded from the provision of such a service by council. 

5.1.5 Cancellations or Change of Service  
Service cancellations and/or suspensions are not permitted for premises that are intermittently 
occupied such as holiday homes, or temporarily vacant premises awaiting sale or rental 
occupancy. Such premises, which are intermittently occupied for a portion of the year, are required 
to pay the full annual charge. 

Service cancellations are permitted in the following circumstances: 

 Following demolition of premises – pro-rata adjustments allowed, and 
 Premises that will be vacant for a full year and will not be intermittently occupied, or offered 

for sale or rent. Cancellation must be made in the form required by council The Waste 
Management Facility Charge shall apply to premises with approved cancellations for the 
duration of the cancellation period.  
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Garden Waste Bins:  
Service cancellations may be requested at any time; however a pro rata refund will not be made 
(No refund applies for service cancelled within a rating period). 

5.1.6 Waste Management Facility Charge 
The Waste Management Facility Charge assists in meeting the costs associated in providing 
broader waste management services that benefit the whole community.  

The Waste Management Facility Charge of $123.00 per annum shall apply to all rateable 
properties within the Council Area not currently receiving a collection service and not incurring a 
charge in accordance with charges in section 5.1.8 or section 5.1.9. The Waste Management 
Facility Charge will not be charged to vacant land, as shown in section 2.9 or recorded under the 
differential general rate categories 20, 21 and 22, as shown in section 3. 

5.1.7 Minimum Charges 
A charge of $185.00 per annum shall as a minimum apply to all units in Strata / Group Titled 
premises sharing a waste service. 

For example, where a shared service is used in Strata/Group Titled premises instead of individual 
waste bins and the individual units apportioned total charge is less than $185.00, the minimum 
charge of $185.00 per unit per annum shall be applied. 

5.1.8 Calculation of Charge – Residential Properties 
Residential properties for the calculation of waste management charges is land that recorded 
under differential general rate categories 6, 7, 8, 9, 10, 11, 12, 13, 14, 15, 16, 17, 18, 19, 23, 27, 
28, 29 or 30 as shown in section 3.  

All charges shall be in accordance with the charge table details as listed below. 

Once Weekly Service  
(except otherwise stated) 

Total Charge 

Waste Bin -140 litre + Recycle Bin fortnightly service 240 or 360 litre $239.00 

Waste Bin - 240 litre + Recycle Bin fortnightly service 240 or 360 litre $276.00 

Waste Bin on property - 140 Litre + Recycle Bin fortnightly service 240 or 360 litre $298.50 

Waste Bin on property - 240 Litre + Recycle Bin fortnightly service 240 or 360 litre $345.80 

Waste Low Noise Bin - 660 litre + Recycle Bin fortnightly service 660 litre $1,107.50 

Waste Low Noise Bin - 1100 litre + Recycle Bin fortnightly service 1100 litre $1,626.20 

Waste Bulk Bin - 1m3 + Recycle Bin fortnightly service 1m3 $1,407.50 

Waste Bulk Bin - 1.5m3 + Recycle Bin fortnightly service 1.5m3 $2,089.90 

Waste Bulk Bin - 2m3 + Recycle Bin fortnightly service 2m3 $2,772.30 

Waste Bulk Bin - 3m3 + Recycle Bin fortnightly service 3m3 $4,137.20 

Garden Waste Bin - 240 litre* $120.00* 

Garden Waste Bin on property - 240 litre* $150.00* 

Garden Waste Low Noise Bin - 660 litre* $330.00* 

Garden Waste Low Noise Bin - 1100 litre* $550.00* 

*Garden waste bins are serviced fortnightly therefore only 50% of annual charge  applies 

 

5.1.9 Calculation of Charge – Non Residential Properties 
Non-residential properties for the calculation of waste management charges is land that recorded 
under differential general rate categories 1, 2, 3, 4, 5, 24, 25 or 26 as shown in section 3.  
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All charges shall be in accordance with the charge table details as listed below. 

Once Weekly Service  
(except otherwise stated) 

Total Charge 

Waste Bin -140 litre + Recycle Bin service 240 or 360 litre $239.00 

Waste Bin - 240 litre + Recycle Bin service 240 or 360 litre $276.00 

Waste Bin on property - 140 litre + Recycle Bin service 240 or 360 litre $298.50 

Waste Bin on property - 240 litre + Recycle Bin service 240 or 360 litre $345.80 

Waste Low Noise Bin - 660 litre + Recycle Bin service 240 or 360 litre $817.70 

Waste Low Noise Bin - 1100 litre + Recycle Bin service 240 or 360 litre $1,239.70 

Waste Bulk Bin - 1 m3 + Recycle Bin service 240 or 360 litre $1,091.20 

Waste Bulk Bin - 1.5 m3 + Recycle Bin service 240 or 360 litre $1,620.10 

Waste Bulk Bin - 2 m3 + Recycle Bin service 240 or 360 litre $2,148.90 

Waste Bulk Bin - 3 m3 + Recycle Bin service 240 or 360 litre $3,205.60 

Waste Bulk Bin - 4.5 m3 + Recycle Bin service 240 or 360 litre $4,792.10 

Waste Compactor Bin - 17 m3 $41,101.00 

Waste Compactor Bin – 19 m3 $46,068.10 

Waste Compactor Bin - 23 m3 $50,502.70 

Waste Compactor Bin - 30 m3 $72,884.00 

 Waste Compactor Bin – 55 m3 $131,421.30 

Garden Waste Bin - 240 litre* $120.00* 

Garden Waste Bin on property - 240 litre* $150.00* 

Garden Waste Low Noise Bin - 660 litre*  $330.00* 

Garden Waste Low Noise Bin - 1100 litre*  $550.00* 

*Garden waste bins are serviced fortnightly therefore only 50% of annual charge  applies 

Recycle Bin - 240 litre $36.60 

Recycle Bin - 360 litre $50.90 

Recycle Low Noise Bin - 660 litre $289.90 

Recycle Low Noise Bin - 1100 litre $386.50 

Recycle Bulk Bin - 1 m3 $316.30 

Recycle Bulk Bin – 1.5 m3 $469.90 

Recycle Bulk Bin - 2 m3 $623.40 

Recycle Bulk Bin - 3 m3 $931.60 

Recycle Bulk Bin – 4.5 m3 $1,382.00 

Cardboard Recycle Bulk Bin - 1 m3** $170.00 

Cardboard Recycle Bulk Bin – 1.5 m3** $250.00 

Cardboard Recycle Bulk Bin – 2 m3** $375.00 

Cardboard Recycle Bulk Bin - 3 m3** $500.00 

Cardboard Recycle Bulk Bin – 4.5 m3** $750.00 

Cardboard Recycle Bulk Bin – 8 m3** $1,330.00 

**Cardboard Recycle Bulk Bin services must be authorised by Waste and Resource Management 

5.1.10  Discounts and Concessions 
NO early payment discount as shown in section 2.3 and council pensioner concessions as shown 
in section 2.4 shall be applied to these charges. 
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5.1.11 Notices 
Section 2.1 of this Revenue Statement sets out the council billing frequency and method that will 
be applied to these charges. 

5.2 Holding Tank Charge 
5.1.1 Basis of Charge 
Utility Charges - Cleansing - Holding Tank Pump out Charges are to be levied pursuant to Section 
94(1)(b)(ii) of the Local Government Act 2009 for the purpose of defraying the costs of providing 
the service. 

5.1.2 Charge to Apply 

Charges shall apply to all lands and/ or premises within the council area with a holding tank. Services 
shall be provided in all cases sufficient to cater for the quantity of waste generated at each premises 
in accordance with section 5.2.4. 

Holding Tank pump out charges are based on a maximum litreage of 6000 litres per service. 
Quantities in excess of 6000 litres are charged at a per litre rate in accordance with council’s Fees 
and Charges. 

Additional services outside of a premises set service frequency (e.g. fortnightly) are available and 
are charged in accordance with Council’s Fees and Charges. 

5.1.3 Service Frequencies 

Service cancellations and/ or suspensions are not permitted for premises that are intermittently 
occupied such as holiday homes. Such premises, which are intermittently occupied for a portion of 
the year, are required to pay the full annual charge for their set service frequency. Permanently 
occupied premises which will be vacant for a minimum period of six (6) weeks may be subject to a 
service suspension upon lodgement of application to and approval by Waste and Resource 
Management.  

Service frequencies less than 4 weekly are available through a Cyclic Service frequency and are 
charged in accordance with council’s Fees and Charges.  

After hours services defined as overnight between 6.00pm to 6.00am Monday through to Saturday 
and all hours Sunday to Monday 6.00am are charged in accordance with council’s Fees and 
Charges. 

5.1.4 Calculation of Charge 

All charges shall be in accordance with the Charge table details as listed below 

Holding Tank Services 
Service Charge  

(annual) 

52 services (weekly) $5,517.20 

26 services (fortnightly) $2,758.60 

13 services (4 weekly) $1,379.30 

5.1.5 Discounts and Concessions 

NO early payment discounts as shown in section 2.3 and council pensioner concessions as shown 
in section 2.4 shall be applied to these charges. 

5.1.6 Notices 

Section 2.1 of this Revenue Statement sets out the council billing frequency and method that will 
be applied to these charges. 
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6. SEPARATE CHARGES 
6.1 Environment Levy 
6.1.1 Basis of Charge 

Separate charges are to be levied under Section 94(1)(b)(iii) of the Local Government Act 2009. 
The Environment Levy, a separate charge, will be made and levied for the 2016/17 financial year 
on all rateable land in the Sunshine Coast Regional Council area to fund the costs of a range of 
strategic environmental management initiatives including: 

 The acquisition, protection and management of environmentally significant land; 
 Environmental projects that assist in the protection and management of our biodiversity, 

waterways and foreshores; and 
 Engagement and support for the community that is involved in the protection and 

enhancement of the Sunshine Coast environment. 
All expenditure of money raised by this levy will be in accordance with council’s Environment Levy 
Policy. 

6.1.2 Charge to Apply 

The applicable charge for the financial year ended 30 June 2017 will be $70.00. The charge will 
apply to all rateable land within the Sunshine Coast Regional Council area. 

6.1.3 Exclusions 

That land which is owned or otherwise under the control of the council but not leased; OR that land 
which is specifically excluded from the provision of such a service by Council. 

6.1.4 Basis of Charge Calculation 

Council considers that the benefit to any particular rateable land from the range of strategic 
environmental management initiatives listed in 6.1.1 cannot be distinguished from the benefit to 
any other particular rateable land. Accordingly a separate charge of $70.00 per annum is to be 
levied equally on all rateable land in the region.  

All rateable land in the region will benefit from the range of strategic environmental management 
initiatives listed in 6.1.1 that are funded by the charge. 

6.1.5 Discounts and Concessions 

An early payment discount as shown in section 2.3 and council pensioner concessions as shown in 
section 2.4 will NOT apply to this charge. 

6.1.6 Notices 

Section 2.1 of this revenue statement sets out the council billing frequency and method that will be 
applied to this charge. 

6.2 Transport Levy 
6.2.1 Basis of Charge 

Separate charges are to be levied under Section 94(1)(b)(iii) of the Local Government Act 2009. 
The Transport Levy, a separate charge, will be made and levied for the 2016/17 financial year on 
all rateable land in the Sunshine Coast Regional Council area to fund strategic transport 
infrastructure, services and initiatives, including major initiatives in the region in accordance with 
Council’s Transport Levy Policy, to achieve outcomes and undertake activities including but not 
limited to: 

• Utilising transport levy revenue to fund or leverage selected eligible transport infrastructure for 
public transport or multi-modal outcomes that have priority but cannot be provided in a timely 
manner through existing funding mechanisms; 

• Allowing Council to influence State and Federal Government transport network investments, or 
bringing forward of investments, to attract State and Federal funding; 

• Enabling Council to enter into partnerships with the State Government, and potentially third 
party interests, to jointly fund selected eligible transport infrastructure and services; 
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• Enabling Council to fund selected eligible initiatives, projects and services for community 
benefit; 

• Enabling Council to raise awareness within the community of travel choices, leading to a 
change of travel behaviour, to increase the use of sustainable transport and related network 
operation; 

• An increased level of community awareness on the current and future transport issues facing 
the Sunshine Coast;  

• Supporting public transport services through improvements to kerbside infrastructure ; 
• Investing in works that have a genuine multi modal outcome, with significant benefit/s to public 

transport capability, including bus and transit priority measures on council roads and green 
links to provide penetration through developed areas; and; 

• Building a transport futures fund directed at achieving long term multi-modal transport 
infrastructure outcomes and key projects. 

6.2.2 Charge to Apply 

The applicable charge for the financial year ended 30 June 2017 will be $27.00 per rateable 
property. The charge will apply to all rateable land within the Sunshine Coast Regional Council 

6.2.3 Basis of Charge Calculation 

Council considers that the benefit to any particular rateable land from funding transport initiatives, 
in accordance with Council’s Transport Levy Policy cannot be distinguished from the benefit to any 
other particular rateable land. Accordingly a separate charge of $27.00 per annum is to be levied 
equally on all rateable land in the region. 

All rateable land in the region will benefit from the range of projects, activities, services and 
initiatives that are funded by the charge. 

6.2.4 Discounts and Concessions 

An early payment discount as shown in section 2.3 and council pensioner concessions as shown in 
section 2.4 will NOT apply to this charge. 

6.2.5 Notices 

Section 2.1 of this revenue statement sets out the council billing frequency and method that will be 
applied to this charge. 

6.3 Heritage Levy 
6.3.1 Basis of Charge 
Separate charges are to be levied under Section 94(1) (b) (iii) of the Local Government Act 2009. 
The Heritage Levy, a separate charge, will be made and levied for the 2016/17 financial year on all 
rateable land in the Sunshine Coast Regional Council area to fund a cultural heritage program for 
the management, protection and improvement of the heritage of the region.  Revenue from the 
Heritage Levy will be expended on a range of emerging priorities and key projects, as decided by 
council with advice from the Cultural Heritage Reference Group, as described below:  

 Capital Works Programs: Includes heritage infrastructure building works, major 
conservation/preservation projects on council-owned heritage properties/places/objects; 

 Major Projects and Initiatives: Includes major projects, place management plans, Aboriginal 
cultural heritage initiatives, interpretive studies, cultural tourism, and interpretive exhibitions;  

 Partnerships and Incentives: Includes Community Partnerships Funding Program, community 
heritage sector development, Sunshine Coast Heritage Reference Group (SCHRG) Heritage 
Advisory Service (HAS); 

 Cultural Heritage Levy Management: Resourcing costs associated directly with the      
administration of the Cultural Heritage Levy.  

6.3.2 Charge to Apply 
The applicable charge for the financial year ended 30 June 2017 will be $8.00. The charge will 
apply to all rateable land within the Sunshine Coast Regional Council. 
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6.3.3 Basis of Charge Calculation 
Council considers that the benefit to any particular rateable land from the establishment of a 
heritage program for the management, protection and improvement of the region’s heritage, which 
includes initiatives listed in 6.3.1, cannot be distinguished from the benefit to any other particular 
rateable land. Accordingly a separate charge of $8.00 per annum is to be levied equally on all 
rateable land in the region. 

All rateable land in the region will benefit from the implementation of council’s heritage program 
and from the implementation of the initiatives listed in 6.3.1 that are funded by the charge. 

6.3.4 Discounts and Concessions 
An early payment discount as shown in section 2.3 and council pensioner concessions as shown in 
section 2.4 will NOT apply to this charge. 

6.3.5 Notices 

Section 2.1 of this revenue statement sets out the council billing frequency and method that will be 
applied to this charge. 
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APPENDIX 1 - OVERALL PLAN 

Montville Beautification Levy 

1. Special Rate for the Improvement of the Montville Town Centre 
During the 2016/17 financial year council will undertake works, namely the management, 
operation, promotion and development of the Montville Town Centre Improvement Project, 
including cleaning and works for access to the Montville Town Centre. 

2. The Benefitted Area to Which the Special Rate Charge Applies  
Council has formed the opinion that all rateable properties on Main Street, Montville, between 
Western Avenue and Hoffman Close, Montville, have specially benefited or will specially benefit, or 
has or will have special access to, the service, facility or activity supplied or provided and has 
resolved to levy a special rate to recover the cost.  
 

 

3. The Service, Facility or Activity to be Provided 
Sunshine Coast Regional Council will undertake works, namely the management, operation, 
promotion and development of the Montville Town Centre Improvements Project, including 
cleaning and works for access to the Montville Town Centre. 

4. The Estimated Cost of Implementing the Overall Plan 
The estimated cost of carrying out the service, facility or activity is approximately $33,000 in the 
2016/17 financial year.  A special rate of point one one six zero (0.1160) cents per dollar rateable 
valuation will be levied on each property within the benefited area, including strata titled units. 
However, in accordance with Section 94(10) of the Local Government Regulation 2012 Council 
has imposed a minimum amount of the special rate. For the 2016/17 financial year the minimum is 
set at $252.00 per property per annum.  

5. Estimated Time for Implementing the Overall Plan  
The Overall Plan provides for the costs associated with the beautification of the Montville Town 
Centre for the 2016/17 financial year. The estimated time for carrying out the Overall Plan is one 
year concluding on 30 June 2017. 
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APPENDIX 2 - OVERALL PLAN 

Twin Waters Maintenance Charge 

1. Special Charge for Twin Waters Maintenance  
The responsibilities for the maintenance of a number of stages of the Twin Waters Development 
were transferred to council prior to 2016/17. The previous Maroochy Shire Council, Lend Lease 
Developments (LLD) and representatives of the Twin Waters Future Maintenance Committee 
(FMC) determined how the maintenance for the Twin Waters Residential Community would be 
carried out into the future. The work undertaken has given the stakeholders a clear understanding 
of the asset types, service levels and issues surrounding the ongoing maintenance of the Twin 
Waters Residential Community. 

2. The Benefitted Area to Which the Special Charge Applies  
The special charge for Twin Waters Maintenance applies to all rateable land within the Sunshine 
Coast Regional Council local government area which will, in the council’s opinion, have specially 
benefited or will specially benefit, or has or will have special access to, the service, facility or 
activity supplied or provided.  Properties subject to the special charge fall within the area delineated 
on the attached plan – Twin Waters Maintenance Benefit Area. 
The special charge will be levied on all properties within the defined benefited area at differential 
levels according to the degree of benefit to which the rateable property or its occupier is deemed to 
derive.  The charge will be levied on the following basis: 

Living Choice Twin Waters Retirement Village (Property number 89200) $1,118.00 

All other properties  $   107.00 

3. The Service, Facility or Activity to be Provided 
Sunshine Coast Regional Council will provide a landscaping and maintenance service to the Twin 
Waters Residential Community over and above the standard level of service applied by the 
regional council. 

4. The Estimated Cost of Implementing the Overall Plan  
The overall operational costs associated with the provision of the higher level Twin Waters 
Maintenance service for the 2016/17 financial year has been determined to be approximately 
$114,252. The special charge levied on the rateable land will yield a sum of approximately 
$108,653 for the 2016/17 financial year. 

Total Maintenance Cost 2016/17    $ 259,663 
Cost for Higher Level Service         $ 114,252 
Special Charge Revenue                $ 108,653 

5. Estimated Time for Implementing the Overall Plan  
The Overall Plan provides for the costs associated with contributing towards the operation of Twin 
Waters Maintenance service for the 2016/17 financial year. The estimated time for carrying out the 
Overall Plan is one year concluding on 30 June 2017. 
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Twin Waters Maintenance Benefit Area 
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APPENDIX 3 - OVERALL PLAN  

Tourism and Major Events Levy 

1. Service, Facility or Activity to be Provided 
The service, facility or activity for the Overall Plan will be the promotion and advancement of the 
region through the conduct of the Business Plan developed by the industry representative, Visit 
Sunshine Coast, and promotion and sponsorship of significant events through the Major and 
Regional Events Strategy for the Sunshine Coast region. This will include investing in regional 
tourism destination and tactical marketing, major events of economic significance - sponsorship, 
research, visitor information centres and product and industry skills development. Council will also 
consider funding key projects identified in the regional economic development strategy. 

2. The Benefited Area to Which the Special Rate Applies 
Council has formed the opinion that businesses and accommodation properties offered for short 
term rental in the region will gain benefit from increased visitation resulting from tourism promotion 
and major events activities funded by Council and carried out by approved agencies, and that 
benefits will accrue both directly from expenditures by tourists and tourism service businesses, and 
indirectly through incomes generated by the community from employment in the tourism industry. 
A special rate for the 2016/17 financial year will be levied upon all rateable land within the 
Sunshine Coast Regional Council area which will, in council’s opinion, have specially benefited or 
will specially benefit, or has or will have special access to, the service, facility or activity supplied or 
provided, either directly or indirectly, and as either a primary beneficiary or a beneficiary of lesser 
order. These rateable lands are categorised as Transitory Accommodation - Urban, Transitory 
Accommodation - Rural, Commercial and Industrial - Urban, Commercial and Industrial - Rural, and 
Iconic Tourism. The rateable lands subject to the Special Rate or Charge are those properties 
identified as “current levy properties” on the map appearing in the Overall Plan and all other 
rateable properties that can be categorised as one of the following: 

 Transitory Accommodation - Urban 
 Transitory Accommodation - Rural 
 Commercial and Industrial  - Urban  
 Commercial and Industrial  - Rural  
 Iconic Tourism. 

In accordance with Section 94(10) of the Local Government Regulation 2012 council has imposed 
a minimum amount for each category of the special rate. No Minimum will apply to strata titled mini 
storage units. 

Description of Land 
Special Rate - 

Cents per dollar 
of Rateable Value 

Minimum 

A. Transitory Accommodation - Urban 0.2980 $90.80 

B. Transitory Accommodation - Rural 0.2235 $90.80 

C. Commercial and Industrial - Urban 0.1490 $90.80 

D. Commercial and Industrial - Rural 0.1117 $90.80 

E. Iconic Tourism 0.2980 $90.80 

Iconic Tourism includes those parcels of rateable land that are used wholly or partly for Australia 
Zoo, Big Kart Track, Corbould Park Racetrack, Aussie World, Pelican Waters Golf Club, Tranquil 
Park, Caloundra RSL Club, Nambour RSL Club, Maroochy RSL Club, Sunshine Plaza, Palmer 
Coolum Resort, Twin Waters Resort, Ginger Factory, Underwater World Sealife Mooloolaba, The 
Big Pineapple and any new development completed during the 2016/17 financial year that council 
considers to be an iconic tourist attraction. 
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Transitory Accommodation is defined as properties which are offered for short term residential 
rental, of a nature generally associated with holiday rental letting, typically for a period or periods of 
less than 28 consecutive days at any one time during the 2016/17 financial year. Properties 
identified as within Land Use Code 07 (Appendix 8 - Land Use Codes 2016/17 refers) by the nature 
of their usage are categorised as Transitory Accommodation. The properties to be included in the 
urban areas for the purpose of determining both transitory accommodation and commercial and 
industrial categories is shown on the attached map. All properties not falling within the urban area 
as shown will be designated as rural.  

Commercial and Industrial is defined as properties as defined in the Revenue Statement’s Table 1 
– Differential General Rates, under categories 2,3,4,5,24,25 and mini storage units with the 
exception of those properties that fall into land use code 07 that by the nature of their usage are 
categorised as Transitory Accommodation. 

Tourism and Major Events Levy 
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3. The Estimated Cost of Implementing the Overall Plan 
It is anticipated that the cost of implementing the Overall Plan will be in the order of $5.70 million 
and the special rate will raise a total of approximately $5.70 million in the 2016/17 financial year. 
Levy funds will be allocated by council throughout the 2016/17 financial year. 

4. Estimated Time for Implementing the Overall Plan 
The Overall Plan provides for the costs associated with contributing towards the operation of the 
tourism and major & regional events service for the 2016/17 financial year. The estimated time for 
carrying out the Overall Plan is one year concluding on 30 June 2017. 
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APPENDIX 4 - OVERALL PLAN 

Rural Fire Charge 

1.  Special Charge for Assistance to Sunshine Coast Rural Fire Brigades 
Sunshine Coast Regional Council recognises that it is beyond the fundraising ability of the 
volunteers that staff the rural fire brigades within Sunshine Coast Regional Council local 
government area to raise the funds to meet their operational costs and to acquire and maintain the 
necessary equipment to conduct their activities.  Therefore, to provide financial assistance to 
Sunshine Coast Rural Fire Brigade Groups and their constituent Rural Fire Brigades, council has 
resolved to make and levy a special charge for the 2016/17 financial year upon all rateable land 
within Sunshine Coast Regional Council area which will, in the council’s opinion, specially benefit 
from the services provided by the Rural Fire Brigades listed below.   

2.  The Benefitted Area to Which the Special Charges Applies  
The special charge for the Rural Fire Charge applies to all rateable land within the Sunshine Coast 
Regional Council area not included within the Urban Fire Service Area and which falls within the 
Gazetted Rural Fire Brigade area maps for the Rural Fire Brigades listed below. 

Rural Fire Charge 

Rural Fire Board Area Annual Charge 

Belli Park $25.00 

Bli Bli & District $25.00 

Conondale $25.00 

Beerwah & District $25.00 

Crystal Waters Village $25.00 

Doonan $25.00 

Eudlo $25.00  

Eumundi $25.00  

Glasshouse Mountains $25.00 

Ilkley & District $25.00  

Image Flat / Cooloolabin $25.00 

Keils Mountain $25.00  

Kenilworth $25.00  

Kureelpa $25.00  

Landsborough $25.00 

Maleny & District $25.00 

Mapleton $25.00  

Maroochy River $25.00  

Montville $25.00  

Obi Obi $25.00 

Palmwoods $25.00  

Peachester $25.00 

Starlight $25.00 

Valdora / Yandina Creek $25.00  

Verrierdale $25.00  

West Woombye $25.00  

Yandina / North Arm $25.00  
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3.  The Service, Facility or Activity to be Provided 
The funds raised by the special charge will assist the Brigades within the Sunshine Coast Regional 
Council local government area by providing funding for the purchase of equipment and operational 
costs and training initiatives required by the Queensland Fire and Emergency Services.  This will 
enable the Brigades to direct more time toward: 

(a) prevention of rural fires; 
(b) education of residents; and 
(c) training of volunteers. 

4.  The Estimated Cost of Implementing the Overall Plan  
The special charge will raise a total of approximately $399,125. Council will distribute these funds 
to the various Rural Fire Brigade Groups in accordance with the following procedures: 

4.1 Each Rural Fire Brigade Group (listed below at section 4.4 of this plan) is to determine the 
proposed distribution calculation of Levy Funds in consultation with the Sunshine Coast Rural 
Fire Brigade Finance Committee; 

4.2 The council generates two rate runs per financial year. Following the first rate run of the year 
the rural fire levy funds collected by the council will be available for payment to each Rural 
Fire Brigade Group; and 

4.3 To obtain the full amount of the moneys levied by the Sunshine Coast Regional Council by 
way of the special charge, the full amount being available following the second rate run of the 
year, each Rural Fire Brigade must submit to the Queensland Fire and Emergency Services 
(Caloundra Office) Area Director Rural Operations and their Rural Fire Brigade Group (listed 
below at section 4.4) the following: 

(a) audited statements of expenditure and receipts from the Rural Fire Brigade for the 
2015/16 financial year’s operations; 

(b) estimates (budget) of the 2016/17 financial year’s operations for the Rural Fire Brigade, 
being part of a three year rolling plan; 

(c) details of the composition of the Brigade; 
(d) minutes of the annual meeting of the Rural Fire Brigade; and 
(e) details of outstanding equipment requisitioned from the State Government and the 

anticipated time frame (if applicable). 
When the Queensland Fire and Emergency Services (Caloundra Office) Area Director Rural 
Operations is satisfied that the documentation submitted meets the requirements set out at section 
3.3 of this plan, the Area Director will then submit a recommendation by March 2017 to the 
Manager Finance of the council to distribute all of the funds raised by the special charge. 
Upon receipt of the above recommendation, the Manager Finance of the council is authorised to 
consider and approve the forwarding of all of the funds raised by the special charge to the Rural 
Fire Brigade Group.   

4.4 The Rural Fire Brigade Groups within the Sunshine Coast Regional Council area are: 

 Maroochy North Rural Fire Brigade Group 

 Maroochy South Rural Fire Brigade Group 

 Caloundra Rural Fire Brigade Group 
The amount of levy funds to be distributed to each of the Rural Fire Brigade Groups is to be the 
amount of the funds raised by the special charge from the designated service area of the brigades 
that make up each Rural Fire Brigade Group. 

5.  Estimated Time for Implementing the Overall Plan  
This Overall Plan provides for the costs associated with contributing towards the purchase of 
equipment, for operational costs and training initiatives by the Rural Fire Brigades and Rural Fire 
Brigade Groups for the 2016/17 financial year. The estimated time for carrying out the Overall Plan 
is one year concluding on 30 June 2017.  
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APPENDIX 5 - OVERALL PLAN  

Brightwater Estate Landscaping Charge  

1. Special Charge for Brightwater Estate Landscaping 
Additional responsibility for the maintenance of the Brightwater Estate is being transferred to 
Council progressively through the 2016/17 financial year.  Sunshine Coast Regional Council and 
the developer, Stockland, determined how the maintenance for the Brightwater Estate would be 
carried out into the future. The work undertaken has given the stakeholders a clear understanding 
of the asset types, service levels and issues surrounding the ongoing maintenance of the 
Brightwater Estate. 

2. The Benefitted Area to Which the Special Charge Applies 
The special charge for Brightwater Estate Landscaping applies to all rateable land within the 
Sunshine Coast Regional Council local government area which will, in the council’s opinion, have 
specially benefited or will specially benefit, or has or will have special access to, the service, facility 
or activity supplied or provided. Charges will commence progressively on each registered plan 
comprising the Brightwater Estate two years after the date of registration of the plan with the 
Registrar of Titles.  All rateable lots on the registered plans within the area delineated on the 
attached plan of the Brightwater Estate are subject to this charge. 
The special charge will be levied according to the degree of benefit to which the occupier of the 
land is deemed to derive.  The charges so made will be applied to all rateable properties pro-rated 
and commencing two years after each lot was registered. The charge will be levied on the following 
basis: 
 

Brightwater Shopping Centre (Property number 232054) $4,056.00 

Brightwater Hotel (Property number 232595) $2,028.00 

All other properties  $   156.00 

  

 

 

 

 

 

 

 

 

3. The Service, Facility or Activity to be Provided 
Sunshine Coast Regional Council will provide a landscaping and maintenance service to the 
Brightwater Estate over and above the standard level of service applied by the regional council. 
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4. The Estimated Cost of Implementing the Overall Plan  
The overall operational costs associated with the provision of the higher level Brightwater Estate 
landscaping service for the 2016/17 financial year has been determined to be approximately 
$163,502. For the 2016/17 financial year the special charge levied on the rateable land will yield a 
sum of approximately $178,776. 

Total Maintenance Cost 2016/17 $380,237 
Cost for Higher Level Service  $163,502 
Special Charge Revenue $178,776 

5. Estimated Time for Implementing the Overall Plan 
The Overall Plan provides for the costs associated with contributing towards the operation of 
Brightwater Estate Landscaping service for the 2016/17 financial year. The estimated time for 
carrying out the Overall Plan is one year concluding on 30 June 2017. 
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APPENDIX 6 - OVERALL PLAN  

Sunshine Cove Maintenance Charge  

1. Special Charge for Sunshine Cove Maintenance 

The responsibilities for the maintenance of a number of stages of the Sunshine Cove Development 
were transferred to council on 17 March 2011. Sunshine Coast Council and Felix Hill Pty Ltd (as 
trustee for The Sunshine Unit Trust) determined how the maintenance for the Sunshine Cove 
Residential Community would be carried out into the future.  

2. The Benefitted Area to Which the Special Charge Applies 
The special charge for Sunshine Cove Maintenance applies to all rateable land within the Sunshine 
Coast Regional Council local government area which will, in the council’s opinion, have specially 
benefited or will specially benefit, or has or will have special access to, the service, facility or 
activity supplied or provided. Properties subject to the special charge fall within the area delineated 
on the attached map. As new lots are registered within the Sunshine Cove Development they will 
be subject to the charge in this financial year if they fall within the area delineated on the attached 
plan of the Sunshine Cover Development.  The annual charge will be pro-rated and commence 
from the date of registration of the lot.   

 

The special charge will be levied on all properties within the defined benefited area at differential 
levels according to the degree of benefit to which the occupier of the land is deemed to derive. The 
charge will be levied on the following basis: 

 

 

3. The Service, Facility or Activity to be Provided 
Sunshine Coast Regional Council will provide a landscaping and maintenance service to the 
Sunshine Cove Residential community over and above the standard level of service applied by the 
regional council. 

4. The Estimated Cost of Implementing the Overall Plan  
The overall operational costs associated with the provision of the higher level Sunshine Cove 
maintenance service for the 2016/17 financial year has been determined to be approximately 
$134,562. 

Sunshine Cove Retirement Village (future) $1,080.00 

All other properties $   123.00 
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For the 2016/17 financial year the special charge levied on the rateable land will yield a sum of 
approximately $46,836. 

Total Maintenance Cost 2016/17 $354,111 
Cost for Higher Level Service    $134,562 
Special Charge Revenue                               $  46,836 

5. Estimated Time for Implementing the Overall Plan 
The Overall Plan provides for the costs associated with contributing towards the operation of 
Sunshine Cove Maintenance service for the 2016/17 financial year. The estimated time for carrying 
out the Overall Plan is one year concluding on 30 June 2017. 
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APPENDIX 7 - OVERALL PLAN  

Mooloolah Island Maintenance Charge  

1. Special Charge for Mooloolah Island Maintenance 
A request was made to council from members of Mooloolah Island residents, that council 
investigate the opportunity to implement a special charge for an above normal standard 
maintenance to streetscapes.  A survey was posted to all 34 rateable properties on 23 February 
2013, with 28 responses received by council. Of those responses, 24 residents voted YES which is 
85.7% majority in favour of the levy. The survey letter stated a 75% acceptance level would be 
required for the levy to be initiated. The council and Mooloolah Island Residential Community 
decided on the scope of works to be delivered into the future which provides a higher service 
standard to lawn areas.  

2. The Benefitted Area to Which the Special Charge Applies 
The special charge for Mooloolah Island Maintenance applies to all rateable land within the 
Sunshine Coast Regional Council local government area which will, in the council’s opinion, have 
specially benefited or will specially benefit, or has or will have special access to, the service, facility 
or activity supplied or provided. Properties subject to the special charge fall within the area 
delineated on the attached map.   

 

A special charge of one hundred and sixty one dollars ($161.00) for the financial year ended 30 
June 2017 for Mooloolah Island Maintenance Charge applies to all rateable properties which will, in 
the council’s opinion, specially benefit from this service. 

3. The Service, Facility or Activity to be Provided 
Sunshine Coast Regional Council will provide a landscaping and maintenance service to the 
Mooloolah Island residents over and above the standard level of service applied by the regional 
council.  

4. The Estimated Cost of Implementing the Overall Plan 
The overall operational cost associated with the provision of the higher level Mooloolah Island 
maintenance service for the 2016/17 financial year has been determined to be approximately 
$5,328. The special charge levied on the rateable land will yield a sum of approximately $5,474. 

Total Maintenance Cost 2016/17  $10,655 
Cost for Higher Level Service    $  5,328 
Special Charge Revenue    $  5,474 

5. Estimated Time for Implementing the Overall Plan 
The Overall Plan provides for the costs associated with contributing towards the operation of 
Mooloolah Island maintenance service for the 2016/17 financial year. The estimated time for 
carrying out the Overall Plan is one year concluding on 30 June 2017.
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APPENDIX 8 – 2016/17 Land Use Codes   
 

Land Use 
Code* Land Use Code Title 

01 Vacant urban land 

02 Single dwelling 

03 Multiple dwelling (flats) 

04 Large home site - vacant 

05 Large home site - dwelling 

06 Outbuilding 

07 Guest house / private hotel / hostel / bed and breakfast 

08 Community title scheme unit(s) 

09 Group title multi or single dwelling 

10 Combined multiple dwelling and shop 

11 Shop (single) 

12 Shops – shopping group (more than 6 shops) 

13 Shops – shopping group (2 to 6 shops) 

14 
Shops - main retail or Shops - main retail (where the rateable value is less than  
$3 million) 

15 
Shops - secondary retail or Shops - secondary retail (where the rateable value is less 
than $3 million) 

16 
Drive-in shopping centres or Drive in shopping centres (where the rateable value is 
less than $3 million) 

17 Restaurant / fast food outlet 

18 Special tourist attraction 

19 Walkway / ramp 

20 Marina 

21 Retirement village, aged people home (non-medical care) 

22 Car park 

23 Retail warehouse 

24 Sales area 

25 Office(s) 

26 Funeral parlour 

27 Private hospital / convalescent home (medical care) 

28 Warehouse & bulk Stores 

29 Transport terminal 

30 Service station 

31 Oil depots 

32 Wharf 

33 Builders yard & contractors yard 

34 Cold stores & ice works 
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Land Use 
Code* Land Use Code Title 

35 General industry 

36 Light industry 

37 Noxious / offensive industry 

38 Advertising hoarding 

39 Harbour industry 

40 Extractive 

41 Child care centre 

42 Hotel & tavern 

43 Motel 

44 Nurseries / garden centres 

45 Theatres / cinemas 

46 Drive In theatres 

47 Licensed club 

48 Sports club / facilities 

49 Caravan Park 

50 Other club (non business) 

51 Religious 

52 Cemeteries 

53 Secondary Land Use Code for commonwealth ownership only 

54 Secondary Land Use Code for state ownership only 

55 Library 

56 Showgrounds / racecourses / airports 

57 Parks & gardens 

58 Educational 

59 Secondary Land Use Code for local government ownership only 

60 Sheep grazing 

61 Sheep breeding 

64 Livestock grazing - breeding 

65 Livestock grazing - breeding and fattening 

66 Livestock grazing - fattening 

67 Goats 

68 Dairy Cattle - quota milk 

69 Dairy Cattle - non quota milk 

70 Cream 

71 Oil seeds 

72 Vacant land – valuation discounted subdivided land  

73 Grains 

74 Turf farms 

75 Sugar cane 
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Land Use 
Code* Land Use Code Title 

76 Tobacco 

77 Cotton 

78 Rice 

79 Orchards 

80 Tropical Fruit 

81 Pineapple 

82 Vineyards 

83 Small crops and fodder irrigated 

84 Small crops and fodder non irrigated 

85 Pigs 

86 Horses 

87 Poultry 

88 Forestry & logs 

89 Animals (special), boarding kennels / cattery 

91 Transformers, utility installation 

92 Defence Force establishments 

93 Peanuts 

94 Vacant rural land 

95 Reservoir, dams, bores 

96 Public hospitals 

97 Welfare homes / institutions 

99 Community protection centre 

 
* As determined by the Sunshine Coast Council, based on the Land Use Codes provided by the Department of Natural Resources and 
Mines. 
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Strategic Policy  

2016/17 Debt Policy 

Corporate Plan reference:  5. A public sector leader 
5.2 A financially sustainable organisation 

Endorsed by Council on:  9 June 2016                              Reference Number: SM16/3 

Manager responsible for policy:  Director Corporate Services, Corporate Services Department 

Policy purpose 
The purpose of this policy is to ensure the sound management of council’s existing and future debt. 

Policy outcome 
The policy will provide clear guidance for staff in the management of council’s debt portfolio and 
maintenance of appropriate debt and debt service levels. 

Policy scope 
This policy applies to all Councillors and council staff and extends to all borrowing activities of 
council and any controlled entities. 

Policy statement 
New borrowings will only be made to fund capital expenditure, for a period less than or equal to the 
estimated useful life of the asset(s) and for no more than 20 years. 

New borrowings will be undertaken in accordance with the Queensland Treasury Corporation 
Guidelines, the Statutory Bodies Financial Arrangements Act 1982 and Section 192 of the Local 
Government Regulation 2012. 

Borrowing Purposes 
 Council will not utilise loan funding to finance operating activities or recurrent expenditure. 

 Council undertakes full analysis of all funding options as outlined in the Long Term Financial 
Forecast, including a forward program of capital works, to determine loan funding requirements. 

 Council recognises that infrastructure demands placed upon council can often only be met 
through borrowings, but will always be mindful of the additional cost incurred by the community 
when assets are acquired through borrowings which increases the cost of providing capital 
infrastructure. 

 Council will endeavour to fund all capital renewal projects from operating cash flows and borrow 
only for new or upgrade capital projects, having regard to sound financial management principles 
and giving consideration to inter-generational equity for the funding of long term infrastructure 
projects. 

 Where capital expenditure is deferred from one year to the next, the drawdown of approved loan 
funds will be reviewed to minimise interest expenses. 
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 Borrowings for infrastructure that provides a return on assets will take priority over borrowing for 
other assets. 

Debt Term 
Where capital projects are financed through borrowings, council will repay the loans within a term 
not exceeding the life of those assets, and over a term that optimises cash flow efficiency.  Loans 
undertaken for core Sunshine Coast capital investment are planned to be repaid within a twelve (12) 
year period.  From 2015/16, loans undertaken for Region Making projects (the loan period has been 
increased to a term of 20 years.  

 Council currently re-balances the portfolio back to a 12-year term following each transaction and 
with any draw down of new loan funds. 

 If surplus funds become available, and where it is advantageous to council, one-off loan 
repayments will be made to reduce the term of existing loans. 

 In an environment of fluctuating interest rates, and where there is a distinct economic advantage 
to council, consideration will be given to renegotiating any outstanding loans to obtain the best 
long-term benefit to council. 

Repayment Ability 
Council will maintain close scrutiny of debt levels to ensure that relative sustainability indicators will 
not exceed target parameters recommended by Queensland Treasury Corporation and Local 
Government Regulation 2012. 

Borrowing Sources 
Council will raise all external borrowings at the most competitive rates available and from sources 
available as defined by legislation. Consideration will be given to provision of loans to business 
units from surplus cash reserves held by council by way on an internal loan. 

Proposed Borrowings 
Proposed Borrowings planned for the current financial year and the next nine financial years are 
outlined in Appendix A, in accordance with Section 192 Local Government Regulation 2012. 

Internal Loans 
The provision and approval of an internal loan will depend on the availability of surplus funds at the 
time of application and the capacity of the business unit or operational activity to repay the loan. 

 All applications for internal loans will be made by reference to the Finance Branch for 
consideration in accordance with the Long Term Financial Forecast. 

 The term of the loan will be appropriate to the life of the asset being financed. 

 In all cases, where business units are subject to the provisions of the National Competition 
Policy, the cost to the business unit will be no less than what would apply to an equivalent 
private sector business.  The interest rate will be the sum of: 

(a)  the equivalent QTC borrowing rate for the proposed term;  

(b)  the QTC administration charge; and  

(c)  an additional margin above the QTC borrowing rate. 

 The interest rate applicable to internal loans relating to operational activities of council will be 
the actual borrowing cost from QTC including administrative charges. 

Council may, upon reasonable notice being given, require repayment of part or all of the balance of 
the loan at any time, which would require the business unit to convert the outstanding balance of 
the loan to an external facility. 

 Provision for the repayment of the loan will be included in the annual budget for the business 
unit. 
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Guiding principles 
The purpose of establishing this policy is to: 
 Provide a comprehensive view of council’s long term debt position and the capacity to fund 

infrastructure growth for the Region; 
 Increase awareness of issues concerning debt management; 
 Enhance the understanding between Councillors, community groups and council staff by 

documenting policies and guidelines; 
 Demonstrate to government and lending institutions that council has a disciplined approach to 

borrowing. 

Roles and responsibilities 
Pursuant to Section 192 Local Government Regulation 2012, council must prepare a debt policy 
each year that states the new borrowings planned for the current financial year and the next nine 
financial years. 

The Finance Branch will review the cash flow requirements prior to loan proceeds being drawn 
down to minimise interest expenses. 

Measurement of success 
Financial sustainability indicators remain within target ranges and the provision of necessary 
infrastructure is not constrained through the lack of capital funding.  

Details of outstanding loans will be reported annually in council’s Financial Statements and Annual 
Report. 

Definitions 
Business unit – A business activity within council structure subject to the application of full cost 
pricing principles as defined under the National Competition Policy. 

Inter-generational equity – This relates to the fairness of the distribution of the costs and benefits 
of a policy when costs and benefits are borne by different generations. (i.e. The principle whereby 
those who derive a direct benefit from the service or infrastructure provided actually pay for that 
service). 

QTC – Queensland Treasury Corporation. 

Maroochydore City Centre – Maroochydore City Centre was declared by the state government as 
a Priority Development Area (PDA) on 19 July 2013, at the request of council to renew the region 
by supporting economic development, providing such needed infrastructure and creating a new 
central business district for the Sunshine Coast.  

Related policies and legislation 
 Local Government Act 2009 
 Local Government Regulation 2012 
 Statutory Bodies Financial Arrangements Act 1982 
 Statutory Bodies Financial Arrangements Regulation 2007 

Version control: 

Version Reason/ Trigger Change (Y/N) Endorsed/ Reviewed by Date 

1.0 Adopted   2/6/2015 

1.1 Annual Review Y  19/2/2016 

 Endorsement  Council 16/62016 

© Sunshine Coast Regional Council 2009-current. Sunshine Coast Council™ is a registered trademark of Sunshine 
Coast Regional Council. 
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Appendix A 

Schedule of proposed external borrowings: 

 

 

Note that council operates a central treasury model and as such does not generally provide debt 
funding for specific projects or assets but rather uses debt funding to finance council’s balance sheet, 
with the exception being for strategic projects. 

2016/17 2017/18 2018/19 2019/20 2020/21 2021/22 2022/23 2023/24 2024/25 2024/25

$000 $000 $000 $000 $000 $000 $000 $000 $000 $000

Total SCC 
Proposed 

Borrowings
    61,036     75,356     91,887     196,772       43,373     10,798     12,498     26,205     29,047    17,350 

SCC + 
Business Units

    15,740     14,612       9,688       10,999         5,066       7,136       5,704     10,052       8,615      8,350 

Maroochydore 
City Centre 

Project
    13,906     10,574     12,787       18,920         3,590       3,662       6,794     16,153     20,432      9,000 

Palmview 
Development 

      6,500 

Sunshine Coast 
Airport Runway 

Project
    24,890     50,170     69,412     166,853       34,717 

Capital works projects as outlined in the adopted budget schedule
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Strategic Policy  

2016/17 Investment Policy 

Corporate Plan reference:  5.  A public sector leader 
     5.2  A financially sustainable organisation 

Endorsed by Council on:   9 June 2016                              Reference Number: SM16/2 

Manager responsible for policy:  Director Corporate Services, Corporate Services Department  

Policy purpose 
The intent of this document is to outline Sunshine Coast Council’s investment policy and guidelines 
regarding the investment of surplus funds, with the objective to maximise earnings within approved 
risk guidelines and to ensure the security of funds. 

Policy outcome 
The objectives of this policy are to maximise investment earnings within investment parameters 
whilst ensuring the security of funds. 

Policy scope 
This policy applies to the investment of all funds held by Sunshine Coast Council (hereafter 
“Council”).   

Policy statement 
Council will maintain an active investment strategy with the following goals: 

• Maximise investment returns from investment activities 

• Exceed the benchmark of the Bloomberg AusBond Bill (BAUBIL) Index  

• Invest only in investments as authorised under current legislation 

• Invest only with approved institutions 

• Invest to protect capital value of investments 

Guiding principles 
Council’s overall objective is to invest its funds at the most advantageous rate of interest available 
to it at the time, for that investment type, and in a way that it considers most appropriate given the 
circumstances.  The investment portfolio will maintain sufficient liquidity to meet all reasonably 
anticipated operating cash flow requirements of Council, as and when they fall due, without 
incurring significant transaction costs due to being required to sell an investment.  

Investment activities shall preserve capital as a principal objective of the investment portfolio.  
Investments will be performed in a manner that seek to ensure security of principal of the overall 
portfolio.  This would include managing credit and interest rate risk with given risk management 
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parameters and avoiding any transactions that would prejudice confidence in Council or its 
associated entities. 

Credit Risk 
Council will evaluate and assess credit risk prior to investment.  Credit risk is the risk of loss due to 
the failure of an investment issuer or guarantor.  The investment officer will minimise credit risk in 
the investment portfolio by prequalifying all transactions including the brokers/securities dealers 
with which they do business, diversify the portfolio and limit transactions to secure investments. 

Interest Rate Risk 
The investment officers shall seek to minimise the risk of a change in the market value of the 
portfolio because of a change in interest rates.  This would be achieved by considering the cash 
flow requirements of Council and structuring the portfolio accordingly.  This will avoid having to sell 
securities prior to maturity in the open market.  Secondly, interest rate risk can be limited by 
investing in shorter term securities (i.e. less than 12 months). 

Investment Parameters and Guidelines 
Council investments are limited to those prescribed by Section 6 of the Statutory Bodies Financial 
Arrangements Act 1982 (hereafter “SBFAA”) for local governments with Category 2 investment 
powers, which allows for investment with Queensland Treasury Corporation or Queensland 
Investment Corporation, along with a range of other higher-rated counterparties without further 
approval.   

The SBFAA includes a list of prohibited investments that require Treasurer approval including 
derivative based instruments, non-Australian dollars and maturity maximum greater than three 
years. 

It is noted that for the purposes of this investment portfolio, the percentage limits apply effective 
from the date of purchase as a percentage of the market value of the portfolio.  No more than 20 
per cent of the portfolio is to be invested in Floating Rate Notes. 

The following table sets Council’s investment parameters, where maximum percentage of funds 
can be invested within each category: 

Short Term Rating (S&P Global Ratings) or 
equivalent 

Individual 
Counterparty 
Limit 

Total Limit 

QIC / QTC Pooled Cash Management Fund 100% 100% 

A-1+  Financial Institutions  40% 100% 

A1+  Bond Mutual Funds 30% 50% 

A-1  Financial Institutions 30% 40% 

A-2  Financial Institutions 15% 35% 

A-3  Financial Institutions 5% 10% 

Unrated Nil Nil 

Maturity 
The maturity structure of the portfolio will reflect a maximum term to maturity of three (3) years and 
includes an interest rate reset of no longer than twelve (12) months. 
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Liquidity requirement 
Given the nature of the funds invested, no more than 20 per cent of the investment portfolio will be 
held in illiquid securities and at least 10 per cent of the portfolio can be called at no cost or will 
mature within 0-7 days. 

Authority 

Council has been granted authority to exercise Category 2 investment power under Part 6 of the 
SBFAA. 

Authority for implementation of the Investment Policy is delegated by Council to the Chief 
Executive Officer.  The Chief Executive Officer has then delegated authority to the Director 
Corporate Services, Manager Finance and the Coordinator Financial Accounting in accordance 
with the Local Government Act 2009, Section 257 (1) (b) – Delegation of local government powers. 

For the purposes of the appointment of an external fund manager pursuant to Section 59 of the 
SBFAA, to operate in a manner consistent with this policy will constitute compliance. 

New investment products 
A new investment product requires a full risk assessment by the Manager Finance and Coordinator 
Financial Accounting (including compliance with the Act). 

Breaches 
Deposits are in the first instance deemed to be “unbreakable”, that is, no early exit.  Where Council 
holds an investment that is downgraded below the minimum acceptable rating level, as prescribed 
under regulation for the investment arrangement, or where limits for different risk categories or 
where counterparty limits are breached, an assessment will be undertaken once the change 
becomes known.   Any breach of this Investment Policy is to be reported to the Director Corporate 
Services and Manager Finance. 

Roles and responsibilities 
The Director Corporate Services, the Manager Finance and the Coordinator Financial Accounting 
are authorised to invest Sunshine Coast Council’s operating funds at their discretion in investments 
consistent with this Investment Policy and legislation.  The Financial Accounting Team are 
responsible for the operations and management of the funds.   

Investments will be managed with the care, diligence and skill that a prudent person would 
exercise in managing the affairs of other persons. This includes having in place appropriate 
reporting requirements that ensure the investments are being reviewed and overseen regularly. 

Investment officers are to manage the investment portfolios not for speculation, but for investment 
and in accordance with the spirit of this Investment Policy.  Investment officers are to avoid any 
transaction that might harm confidence in Council.  They will monitor and manage cash flow when 
making an investment decision. 

Ethics and conflicts of interest 
Consideration will be given to ethical investment principles in determining the approved 
counterparty lists for investment of funds. 

Investment officers/employees shall refrain from personal activities that would conflict with the 
proper execution and management of Sunshine Coast Council’s investment portfolio.  This 
includes activities that would impair the investment officer’s ability to make impartial decisions. 

This policy requires that employees and investment officers disclose to the Chief Executive Officer 
any conflict of interest or any investment positions that could be related to the investment portfolio. 
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Delegation of authority 
Authority for implementation of the Investment Policy is delegated by Council to the Chief 
Executive Officer in accordance with the Local Government Act 2009, Section 257 (1) (b) – 
Delegation of local government powers. 

Authority for the day-to-day management of Council’s Investment Portfolio is to be delegated by 
the Chief Executive Officer to the Director Corporate Services, the Manager Finance, and to the 
Coordinator Financial Accounting, in accordance with Section 259 of the Local Government Act 
2009, and subject to regular reviews from the Chief Executive Officer. 

Criteria of authorised dealers and broker 
Council will maintain a list of authorised financial institutions and securities brokers that the 
investment officers may deal with.  These financial intermediaries must have a minimum long term 
rating of at least either BBB (S&P Global Ratings) or the equivalent Fitch or Moody’s ratings of 
BBB and Baa1 respectively. 

All transactions undertaken on behalf of the investment portfolio of Council will be executed either 
by Sunshine Coast Council directly, or through securities brokers registered as Australian Financial 
Service Licensees (ASIC) with an established sales presence in Australia, or direct issuers that 
directly issue their own securities which are registered on Sunshine Coast Council’s approved list 
of brokers/dealers and direct issuers. 

Safekeeping and custody 
Each transaction will require written confirmation by the broker/dealer/bank.  Council will hold 
security documents, or alternatively a third party custodian authorised by the Manager Finance and 
evidenced by safekeeping receipts may hold security documents. 

Measurement of success 
A summary of investments, amount invested and comparison above benchmark, at a minimum, is 
included in the monthly Financial Performance Report to Council Ordinary Meetings. 

The benchmark target is to be set equal to or above the Bloomberg AusBond Bank Bill (BAUBIL) 
Index.  

Definitions 
BBSW – The Bank Bill Swap Rate, commonly known as BBSW, is simply the short term swap 
rate. In Australia, BBSW is the term used for interest rate swaps of six months or less, anything 
dated longer than six months is simply referred to as a swap rate 

Bloomberg AusBond Bank Bill (BAUBIL) Index - widely considered to be the industry 
benchmark for short term cash fund performance and is used by market participants as a means of 
comparing the returns generated by the various cash funds available in the market. 

Ethical Investment Principles – Investment in companies or industries that promote positive 
approaches to environmental, social and corporate governance issues; or the avoidance of 
investment in industries deemed harmful to health or the environment.  These principles have been 
recognised by the United Nations Principles for Responsible Investment.1 

Financial Institution is defined as an authorised deposit-taking institution within the meaning of 
the Banking Act 1959 (Cwlth), Section 5.2 

                                                 

 

 
1 Further information on the United Nations Principles for Responsible Investment, including a schedule of Australian 
signatories, can be obtained from the following website http://www.unpri.org/principles/ 
2 For a list of authorised deposit taking institutions, refer to the website of the Australian Prudential Regulation Authority: 
http://www.apra.gov.au/adi/. 
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Illiquid Securities are those that cannot easily be sold or exchanged for cash without a substantial 
loss in value. 

Investments are defined as arrangements that are undertaken or acquired for producing income 
and apply only to the cash investments of Sunshine Coast Council. 

Market Value is the price at which an instrument can be purchased or sold in the current market. 

QIC – Queensland Investment Corporation. 

QTC – Queensland Treasury Corporation. 

Related policies and legislation 
Statutory Bodies Financial Arrangements Act 1982 

Statutory Bodies Financial Arrangements Regulation 2007 

Local Government Act 2009 

Banking Act 1959 (Cwlth) 
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1 For a list of authorised deposit taking institutions, refer to the website of the Australian Prudential Regulation Authority: 
http://www.apra.gov.au/adi/. 
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