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MyCouncil 
 
MyCouncil enables you to view 
information about your property, 
requests for service, animals and other 
dealings with Sunshine Coast Council. 
 
 What is MyCouncil?  
MyCouncil provides you with: 
• a dashboard view of your properties, 

animals, requests and applications 
 

 
 
• a link to MyCouncil Services, which 
provides additional information about your 
dealings with council.  

 
Where do I find MyCouncil?  
You can find MyCouncil on the council 
website located at 
http://www.sunshinecoast.qld.gov.au 

 
How do I register for MyCouncil?  
To register for MyCouncil, go to the council 
website located at 
http://www.sunshinecoast.qld.gov.au and 
follow the links to MyCouncil.  

Once you are registered, you can login and 
My Dashboard displays.  
 

 
 
 
Where do I get help with 
MyCouncil?  
The Help link located on the left hand side 
under quick links provides access to FAQs 
(frequently asked questions) 
Additional information is available on the 
Frequently Asked Questions link shown on 
the MyCouncil Services menu. 
If you are unable to find an answer to your 
question, click the link on the FAQ page and 
complete the Online Support form. 
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