
Sunshine Coast Events Centre Pty Ltd

Annual Report 2023-24



Acknowledgement of Country

The Events Centre, Caloundra, located on the Sunshine Coast, 
acknowledge the Kabi Kabi and the Jinibara peoples as the 
custodians of the land we work on, recognising their connection to 
land, waters and community. We honour the story-telling and art-
making at the heart of First Nations’ cultures, and the enrichment 
it gives to the lives of all Australians.

Cover Image: An Evening Without Kate Bush, Hey.Dowling. Photo: Shay RowanFrom Campfire to Stage Light, A JUTE Theatre Company.
Photo: ModFilms
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2023/24 Snapshot

This year The Events Centre, Caloundra 
celebrates 20 years of clean audits 
delivered by the Queensland Audit Office.

We delivered 23 self-presented 
performances and workshops, double  
the amount of the previous year.

Pub Choir, Pub Choir Pty Ltd. Photo: Jcbmrrsn Freelance

The number of ticketed performances 
increased by 24% when compared to the 
previous year.

Event-based income was over $3.04 
million which was over 10% higher than 
the previous year. 

88% of all events were arts-related events.

242
Performances/ 
Sessions 

90,234 
Attendances

74k+ 
Tickets Sold

$3.8 million  
Ticket Revenue

109
Community Events
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In the past year, the organisation has also worked 
diligently to improve its management practices and 
increase efficiency across all areas of operation. 
Key changes, including a staff restructure and the 
implementation of updated systems, have enhanced 
communication, streamlined workflows, and helped 
ensure resources are allocated effectively. These 
improvements have not only made us more agile as an 
organisation but have also allowed us to better serve 
both our patrons and the community. We are committed 
to continuous improvement and are confident that  
these steps will position The Events Centre for  
long-term success.

The business of The Events Centre is driven by its 
commitment to offering a broad and diverse range of 
events that cater to all ages and interests. From theatre 
and live music to comedy, dance, and family-friendly 
shows, we continue to be a destination for entertainment 
that appeals to a wide spectrum of audiences. 
Additionally, our venue hosts a variety of community 
events, conferences, and corporate functions, further 
cementing our place as a versatile space for both 
cultural and business activities. Our programming 
reflects the vibrancy and diversity of our region, and 
we remain dedicated to providing a platform for both 
professional and amateur performers.

We have strengthened our commitment to young people 
through initiatives such as work experience placements, 
The Smith Family’s Work Inspiration Day and 
masterclasses. These programs offer valuable hands-on 
learning opportunities and exposure to the professional 
performing arts, helping young people develop their 
skills and confidence. We are proud to play a role in 
inspiring the creative potential in our community, and we 
will continue to support their growth through educational 
and performance opportunities. 

This year, we welcomed Anne Neeson to our Board 
of Directors, who has taken on the role of Chair of 
the Finance Sub-Committee. Anne brings a wealth of 
business expertise, and her enthusiastic participation 
has already had a positive impact on the Centre’s 
governance.

I would like to extend my heartfelt thanks to my fellow 
Board members for their dedication and thoughtful 
leadership over the past year. Their contributions have 
been invaluable as we work toward the long-term vision 
of The Events Centre. I would also like to express my 
appreciation to our management and staff particularly to 
Bronwyn Edinger our CEO. Her expertise in her chosen 
field was acknowledged with an Australia Day Award 
and she has lead her team and the organisation to  
new heights.

I would also like to extend a heartfelt thank you to the 
Sunshine Coast Council for their unwavering support 
and belief in the work we do. We are thankful for their 
commitment to the arts and their partnership in fostering 
creative expression and experiences in our region.

I remain confident in the continued growth and success 
of The Events Centre. Our focus on diversifying 
programming and improving our operations ensures 
we are well-equipped to meet the evolving needs of 
our community. We remain committed to serving our 
community and meeting the diverse needs of both the 
arts and business sectors. Together with our Board, 
staff, patrons, and partners, we are poised for another 
year of enriching the cultural life of the Sunshine Coast.

Jeanette Burrows

Jeanette Burrows 
Chair

The Events Centre, Caloundra continues to grow  
and adapt as a dynamic cultural hub for the 
Sunshine Coast. The past 12 months have seen us 
embrace new opportunities, adapt to change, and 
strive to offer an enhanced cultural experience for 
the Sunshine Coast community.
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I am pleased to present this year’s CEO report, 
reflecting on a period of meaningful change and steady 
progress for The Events Centre, Caloundra. Over the 
past year, we have focused on making improvements 
to enhance our operations, better serve our community, 
and provide a welcoming space for entertainment and 
cultural events.

Bronwyn Edinger AM
Chief Executive Officer

Payroll Transition and New HR System
One of our key operational achievements this year  
was the transition to a new payroll system. This 
change has helped improve the accuracy of our 
payroll processes and delivering significant efficiency 
improvements. In addition, we introduced a new Human 
Resources (HR) platform to improve our recruitment, 
onboarding, and overall employee management. 
These systems are designed to support our team and 
streamline internal processes, ultimately helping us 
operate more effectively.

Revised Values and Organisational Culture
This year, we also reviewed and updated our 
organisational values to ensure they align with our 
goals and the expectations of the community we serve. 
The revised values emphasise integrity, excellence, 
collaboration, innovation, and positivity. This update 
reflects our desire to maintain a team culture and guide 
us in the delivery of high-quality service, both behind  
the scenes and in our interactions with patrons, artists, 
and partners.

Staff Restructure
In recognition of our continued growth and the 
changing demands of our industry, we undertook a 
staff restructure aimed at better aligning our internal 
resources with our strategic goals. This restructure has 
enabled us to respond more efficiently to the demands 
of our expanding operations. Importantly, these changes 
have also allowed us to continue to provide the high 
level of service that our patrons have come to expect 
from The Events Centre.

Expansion of Venue Offering
We are excited to have updated our café and opened 
it for visitors during the day. This café has allowed us 
to extend our services beyond show times, offering 
a welcoming space for locals and visitors alike. It 
also supports our focus on creating a more inclusive 
environment for patrons to gather and enjoy a relaxed 
atmosphere. This venture reflects our aim to diversifying 
revenue streams while adding value to the overall 
customer experience.

Sold-Out Shows and Audience Engagement
It has been an extraordinary year for performances, 
with forty-two performances completely selling out. 
This remarkable achievement is a testament to the 
dedication of our marketing team, the quality of the 
artists we attract, and the enthusiastic support from our 
community. These sell-out performances have further 
solidified The Events Centre as a must-visit venue for 
live entertainment on the Sunshine Coast. Our team 
continues to focus on audience engagement, ensuring 
that our patrons have a seamless and enjoyable 
experience from the moment they purchase a ticket to 
the final curtain call.

Supporting Local Performing Arts 
We are instrumental in enriching the cultural landscape 
of the Sunshine Coast. The Events Centre supports 
the aspirations of local performing arts groups and 
community events. We are proud to be a venue where 
community groups are welcome. We assisted a range of 
groups from our resident seniors’ group, The Merryatric 
Players, to partnering with the Sunshine Coast Chamber 
Music Festival. 

As we look to the year ahead, we remain committed 
to providing high-quality, accessible entertainment that 
enriches our community. We will continue to invest in 
our people, our infrastructure, and our programming to 
ensure The Events Centre, Caloundra remains a hub for 
connection and cultural expression.

I want to express my deepest appreciation to our 
dedicated staff, our patrons, our partners, the  
Sunshine Coast Council, and the Board members for 
their unwavering support throughout the year. Together, 
we have achieved great things, and I am confident that 
even greater successes await us in the future.

Bronwyn Edinger
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The Board
Jeanette Burrows - Chair
Former Deputy Director of Queensland  
Performing Arts Centre and State Government 
Executive Director

Fendall Hill - Deputy Chair
Chartered Professional Engineer and Strageic 
Assett Manager University of the Sunshine Coast

Ricki-lee Bernhardt-Turpin
Drama and Creative Industries Educator, Founder/
President of Sunshine Coast Schools Drama 
Festival Inc.

Sam Klingner 
Producer of national and international  
theatre productions.

Cr Terry Landsberg
Sunshine Coast Councillor Division 2

Malcolm McColm 
Partner of MMLaw with board experience across 
education, sports, conservation and business

Anne Neeson
Trained in Engineering and Business management 
and worked for major international companies

Kevin Radbourne 
Former Queensland Performing Arts Centre Director 
and Executive Director of Arts Queensland

Kelly Thomas 
Managing Director of ADFX Pty Ltd (Brand, Media, 
Digital Advertising Agency) with board experience 
across tourism, sports and business.

Volunteer Program
Volunteer Team 
This year our volunteers contributed more than 556 
hours of time to The Events Centre.

Ellane Chugg, Glenda Cox, Jo Dignan, Jill Fidge, 
Judaline East, Mary Erickson, Gwen Evans,  
Sue Kinsela, Ellen Mulhall, Mandy Ossedryrer, 
Loraine Porter, Jillian Skinner, Margaret Walpole, 
Megan McLean, Marie Poulton, Jen Prasser,  
Helen Peters, Graham Hampton, Deborah 
Diezmann and Helen Peters.

Volunteer Coordinator, Lesley Muir has been 
passionately leading the Volunteer Program since 
its inception, coordinating the volunteers, producing 
rosters, scheduling, creating and maintaining an 
enviable team spirit among the group.

The Events Centre Board. Photo: Karen Jones
Back row from left: Malcolm McColm, Ricki-lee Bernhardt-Turpin, Kevin Radbourne, Fendall Hill 
Front row from left: Anne Neeson, Jeanette Burrows

Lesley Muir
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The Team
Executive
Bronwyn Edinger - Chief Executive Officer
Karen Jones - Business Support Executive
Angela Doyle - Facilities & Operations Team Leader

Event Operations Department
Julian Gibbs - Event Operations Manager
Stephan Du Preez - Events Team Leader 
Steven Fraser - Head Chef 

Technical Department
Craig Schimming - Technical Manager
Ryan Shanks - Production Coordinator 
Martin Edwards - Head of Audio Visual
Barry Somers - Senior Lighting Technician

Business Performance Department
Frances Johnstone - Business Performance Manager
Jodie Gould - Venue Hire Team Leader 
Kristy Ogden - Events Coordinator
Kirra-Lee Stewart - Ticketing Coordinator
Stefani Hayes - Accounting Team Leader
Karen Harvey-Smith - Accounting Officer 
Bill Arnold - Accounting Officer

Marketing Department
Yuverina Shewpersad - Marketing Manager
Tegan Kirkpatrick - Marketing Coordinator 
Jessie Shannon - Marketing Coordinator 
Meng Meng - Marketing Assistant

Casual Employees
Ricardo Almeida
Taylah Boyce
Alina Breytenbach
Rylee Bridgman
John Campiao
Artur Carrascalao
Elizabeth Carrascalao
Andrew Chambers
Paige Conway
Tiahna Conway
Barbara Cowan
Roderick Crous
Luke Cunningham
Matthew Dean
Alanna Demnar
Justine Dunsmore
Maureen Farmer
Terri Feehan
Camille Flaherty
Samantha Flaherty
Emily Flanagan
Grant Gravener
Leigh Gray
Oreon Gray
Lucas Hanlon
Vanessa Harvey
Janelle Hawkins
Annelise Higgs
Anthea Hilton

Merrilyn Hilton
William Howard
Rosy Jordan
Michael Kelly-Cruise
Guru-Shabd Khalsa
Jan Lees
Belinda Lindsay
Eben Love
Cello Mandrino
Mat Marshall
Andrew Meier
Maleah Nelson
Emma Nolan
Dana Parker
Narelle Quinn
Paige Rentoul
Samuel Roberts
Thomas Ruddy
Annie Shaddock
Maureen Shaw
Chloe Shepherd
Sally Simm
Howard Tampling
Brett Tollis
Shane Tull
Kim Tyrell
Clare Urbahn
Kristy Walsh
Jake Watson

Back row from left: Julian Gibbs, Craig Schimming, Martin Edwards, Cello Mandrino, Stephan Du Preez, Angela Doyle, Yuverina Shewpersad
Middle row from left: Kristy Ogden, Jessie Shannon, Jodie Gould, Meng Meng, Bronwyn Edinger, Barry Somers, Kirra-lee Stewart, Tegan Kirkpatrick 
Front row from left: Karen Harvey-Smith, Stefani Hayes, Karen Jones, Ryan Shanks, Elizabeth Carrascalao

The Events Centre team. Photo: Rylee Bridgman
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Our Vision
To be the Sunshine Coast’s leading venue for performing 
arts, entertainment, cultural and corporate events.

Our Purpose
To facilitate community participation in, and enjoyment 
of, performing arts; and to provide a world-class venue 
for performances, conferences and exhibitions.

Our Values

Integrity
We work with honesty, responsible to our stakeholders.

Excellence
We are committed to the pursuit of quality in everything 
we do and strive to demonstrate best practice in 
managing our business, engaging with our diverse 
community and through presenting a broad range of 
programming and services.

Collaboration
We are empowered by teamwork, working consultatively 
both internally and externally, to pursue opportunities 
and find creative solutions.

Innovation
We embrace change and actively position ourselves 
to be informed of market, technical and programming 
developments, willing to take risks to strengthen and 
grow our business.

Positivity
We take a positive outlook, bringing energy and 
enthusiasm to our work; doing what it takes and inspiring 
others to do the same.

Our Goals
Deliver cultural, economic and social value to the region

Grow audiences and encourage participation in 
performing arts

Engage with diverse communities

Attract, foster, sponsor and support quality events

Develop a financially sustainable organisation with 
multiple sources of income

Create and maintain the best facilities to sustain our 
business and serve the community

Provide a level of service that surprises and delights our 
patrons and clients

Provide excellence in the performing arts

The National Band of New Zealand with Philip Cobb. The National Band of New Zealand. 
Photo provided by National Band of New Zealand.

Strategic Charter

Queensland Ballet On Tour, Queensland Ballet. 
Photo: David Kelly
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Soweto Gospel Choir, Andrew Kay & Associates. Photo: Will Bucquoy
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Performance Summary

1 Jul 23 Leaving Jackson - The Johnny Cash Show

2 Jul 23 Frozen Jr. - Sunshine Coast Youth Theatre

6 Jul 23 Australian Rock Collective - Dark Side of 
the Moon

12 Jul 23 Pub Choir

14 Jul 23 The Merryatric Players - It’s a Musical 
World

15 Jul 23 The Robertson Brothers

16 Jul 23 Sunshine Coast Symphony Orchestra 
Concert 

19 Jul 23 The Waifs

26 Jul 23 You Am I - The Who’s “Tommy”

26 Jul 23 A Hard Knock Life - Daytime Concert 
Series 

5 Aug 23 Blue Bayou

10 Aug 23 Wakakirri 

12 Aug 23 Ross Noble

15 Aug 23 Club Bohemia - St John's College Music 
Night

16 Aug 23 The Twits - Shake & Stir

19 Aug 23 Creedence Clearwater Collective

22 Aug 23 The Merryatric Players Rehearsals

24 Aug 23 Poetical Inhabitants

1 Sep 23 YES YES YES - The Horizon Festival

2 - 3 Sep 23 Grease The Musical

8 Sep 23 Hope - Soweto Gospel Choir

9 Sep 23 National Band of New Zealand

15 Sep 23 Wendy Matthews 

16 Sep 23 Neil Diamond Show - Paul McKenna

16 Sep 23 Night at the Proms - Sunshine Coast 
Symphony Orchestra Concert

17 Sep 23 Hans Disco Tour

22 Sep 23 Luke Kidgell - Happy Hour

24 Sep -  
1 Oct 23 Get The Beat 

4 Oct 23 The King of the Swingers - Daytime 
Concert Series 

6 Oct 23 Sleeping Beauty - Royal Czech Ballet

7 Oct 23 Monty Python’s Spamalot

14 Oct 23 The Beach Boys Experience

15 Oct 23 Sydney Comedy Festival Showcase

20 Oct 23 Anthony Callea and Tim Campbell

21 Oct 23 Music of the Night - A Celebration of 
Musicals
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21 Oct 23 Sunshine on Terrie - Passage Theatre 
Ensemble

24 Oct 23 Trent Dalton - Author Evening

26 Oct 23 St John’s Dance Extravaganza

3 Nov 23 Hal Bacharach - The Hit Makers

9 Nov 23 Tommy Fleming: The Voice of Ireland

10 - 11 Nov 23 Sunshine Coast Comedy Festival

25 Nov 23 SCPAC End of Year Concert - Powerhouse

25 Nov 23 Starz Dance Academy 

2 Dec 23 Sunshine Dance Centre

2 Dec 23 Feel The Love - SJ Dance 2023 Concert

3 Dec 23 Noosa Professional Dance Academy 
Concert

6 Dec 23 Christmas Carols with Karen Knowles - 
Daytime Concert Series

8 Dec 23 Merry and Bright - Mirusia

9 Dec 23 A Christmas Celebration - Sunshine Coast 
Symphony Orchestra

10 Dec 23 A Salute to Roy Orbison and The Everly 
Brothers

10 Dec 23 KC Dance - End of Year Dance Concert

11 Dec 23 The Nutcracker - Ballet International Gala

12 Jan 24 The Fabulous Caprettos

13 Jan 24 Dreams Show - Fleetwood Mac & Stevie 
Nicks Tribute

14 Jan 24 Disney Newsies Jr - Sunshine Coast Youth 
Theatre

25 Jan 24 An Evening without Kate Bush

28 Jan 24 Jimeon 

30 Jan 24 Charley Crockett and The Blue Drifters

3 Jan 24 Remember The Days of Cat Stevens - 
Darren Coggan

7 - 10 Feb 24 A Chorus Line 

9 Feb 24 Tommy Little

17 Feb 24 Best of the Bee Gees 

28 Feb -  
3 Mar 24

Charlie and The Chocolate Factory - 
Sunshine Coast Grammar 

29 Feb 24 Anh Do - The Happiest Refugee Live

1 Mar 24 Jimmy Rees - Lets Get Regional

3 Mar 24 John Williamson

15 Mar 24 Queensland Ballet on Tour

15 Mar 24 Queensland Ballet Dance Workshop

16 Mar 24 RESPECT: The Aretha Franklin Story

23 Mar 24 Northern Lights - Sunshine Coast 
Symphony Orchestra

27 Mar 24 Room on the Broom

2 - 6 Apr 24 Sunshine Coast Dance Eisteddfod Solos

11 Apr 24 Spellbound - A Night of Magic & Grand 
Illusion

13 Apr 24 A Kind of Hush - Katie Noonan

19 - 20 Apr 24 In Flight Entertainment 

20 Apr 24 Bohemian Rhapsody 

24 Apr 24 The Tap Pack

27 Apr 24 The Music of Sir Andrew Lloyd Webber & 
All The Musical Classics

30 Apr 24 Julie Goodwin - Author Evening

1 May 24 Anh Do - The Happiest Refugee Live

4 - 5 May 24 Sunshine Coast Dance Eisteddfod Solos

8 - 12 May 24 Sunshine Coast Dance Eisteddfod Groups 

17 - 18 May 24 Sense and Sensibility - Pacific Lutheran 
College Senior Musical

18 May 24 Spirit of Australia - The Australian Tenors

25 May 24 Forest Song & Don Quixote - Grand Kyiv 
Ballet

30 May 24 The Trojan War - A Slightly Isolated Dog

31 May 24 Bjorn Again - The Waterloo Anniversary 
Show

1 Jun 24 Peter Williams

7 Jun 24 Do We Need Another Hero? - Opera 
Queensland

8 Jun 24 Missy Higgins

8 Jun 24 With Love, Amadeus - Sunshine Coast 
Chamber Music Festival

9 Jun 24 The Animals (UK) Farewell Tour -  
Greatest Hits

13 Jun 24 Australian Rock Collective - Led Zepplin 

16 Jun 24 Sunshine Coast Symphony Orchestra - 
Sensational Soloists

18 Jun 24 From Campfire to Stage Light

19 Jun 24 Some Enchanted Evening - Daytime 
Concert Series 

21 Jun 24 Bangarra Rekindling

21 Jun 24 Melbourne International Comedy Festival 
Roadshow

22 Jun 24 Robertson Brothers 60’s Variety TV Show

23 Jun 24 An Afternoon at The Proms

24 Jun 24 Youth Masterclass

28 Jun 24 A Taste of Ireland 

29 Jun 24 Swan Lake - Toowoomba Ballet Theatre

30 Jun 24 Dorothy The Dinosaur - The Wiggles

30 Jun 24 The SpongeBob Musical - Sunshine Coast 
Youth Theatre
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An Evening Without Kate Bush, Hey.Dowling. Photo: Claudio Raschella Photography
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Event 
Summary

LGMA Conference. Photo: Lucas Dias 2023/24
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Event 
Summary

2023/24

20 Jul 23 Sunshine Coast Council Environmental Operations Breakfast

22 Jul 23 Griffith University Medical Society Ball

28 Jul 23 Queensland Training Awards

5 Aug 23 Sunshine Coast Council Waterways Information Session

15 Aug 23 LGBTIQ+ Engagement Workshop

17 Aug 23 Sunshine Coast Council Creative Industries Investment Programme

18 Aug 23 Sunshine Coast Housing & Construction Awards

25 Aug 23 Australian Artillery Association Welcome Function

26 Aug 23 Australian Artillery Association National Gunner Dinner

29 - 31 Aug 23 Local Government Managers Association of Qld Annual Conference 

13 Sep 23 Chancellor State College Year 12 Formal

20 Sep 23 Sunshine Coast Arts Foundation ‘Gifted’ Launch

12 Oct 23 Sunshine Coast Council Creative Arts & Events Team Meeting

17 Oct 23 Caloundra State High School Presentation Night

26 Oct 23 ACA Qld Members Meeting

7 Nov 23 Department of Education North Coast Region Principals’ Business Forum

15 Nov 23 Maleny State High School Year 12 Formal

16 Nov 23 Sunshine Coast Grammer School Year 12 Formal

17 Nov 23 St Johns College Year 12 Formal 

18 Nov 23 Suncoast Christian College Year 12 Formal

21 Nov 23 Sunshine Coast Arts Advisory Board Workshop

22 Nov 23 Growing Queensland Business Roadshow

28 Nov 23 Pacific Lutheran College Closing Ceremony

16 Nov 24 Sunshine Coast Council Caloundra Precinct Taskforce Meeting

23 Jan 24 Pacific Lutheran College Commencement Service

20 Feb 24 Pacific Lutheran College Year 12 Drama Assessment

5 Mar 24 Sunshine Coast Council Cascading Climate Risks

22 May 24 92.7 Mix FM An Intimate Evening with Mark & Caroline

3 - 5 Jun 24 Stage Queensland Managers Conference and Touring Showcase

17 Jun 24 Aegeus Executive Search Interviews

25 Jun 24 Department of Regional Development Forum
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The 2023-2024 financial year has been a period of 
steady growth and responsible financial management for 
The Events Centre, Caloundra. The company achieved 
a modest surplus of $26,171, which increased total 
retained earnings to $749,047. This result reflects a 
disciplined approach to financial oversight and ensures 
the Centre remains well-positioned to meet its future 
operational requirements.

A key aspect of the Centre’s strategy continues to be 
its commitment to providing accessible and affordable 
venues for community hirers offering a 30% discount 
on venue hire fees. This initiative reflects the Centre’s 
role in fostering local cultural and social engagement 
by lowering financial barriers for community groups. 
The ongoing support for such initiatives underscores 
the Centre’s broader purpose to provide a space that 
benefits both commercial and community stakeholders.

The Centre’s financial performance during 2023-
2024 was marked by growth in overall revenue, which 
increased by 13% compared to the prior year. Total 
revenue for the year reached $5,153,645, representing 
the highest annual income the Centre has recorded to 
date. $3.04 million was generated through event-based 
activities, reflecting a 10.9% year-on-year growth. This 
outcome demonstrates the Centre’s ability to attract 
a diverse range of events, enhancing its role as a 
key venue for entertainment, business functions, and 
community activities within the region.

The growth in revenue was accompanied by careful 
management of costs, ensuring the surplus was 
achieved while maintaining ambitious standards of 
service delivery. This balanced approach ensures the 
Centre can continue to invest in its service offerings, 

while also supporting its long-term sustainability. The 
financial result for 2023-2024 positions the Centre to 
continue to meet its obligations to the broader Sunshine 
Coast region.

The Company’s annual accounts are subject to an 
external audit conducted by the Queensland Audit Office. 
The Centre is proud to have received its 20th consecutive 
unqualified audit report, which affirms the integrity and 
accuracy of its financial reporting and compliance with 
statutory obligations. This ongoing commitment to robust 
financial governance is a cornerstone of the Centre’s 
operations and contributes to the confidence placed in 
the Centre by its stakeholders.

Looking ahead, the Centre is well-placed to continue 
delivering on its objectives of financial sustainability and 
community engagement. Strong financial management 
enables the Centre to remain the leading performing arts 
centre on the Sunshine Coast. The management team 
remains focused on improving operational efficiencies, 
enhancing customer experiences, and expanding the 
Centre’s service offerings to meet the evolving needs of 
the community and event organisers.

The 2023-2024 financial year has been a period of 
growth and consolidation for The Events Centre, 
Caloundra. Through sound financial management and 
a strong commitment to community engagement, the 
Centre has not only delivered a positive financial result 
but also reinforced its role as a vital asset for the local 
community.

Over the past year the Centre has completed 
construction of the new Box Office, providing a modern 
look and external ticketing access for patrons. A new 
sound system has also been installed in the Kings 
Theatre, enhancing sound quality and improving 
patron experience. Approval has been obtained for the 
redevelopment of the Kings Theatre loading dock and 
equipment lift facility and works will commence shortly. 
This project will support the access needs of our clients 
and improve the efficiency of our stage operations.

We continue to collaborate with Sunshine Coast Council 
on a number of proposals including the upgrade and 
addition of all restroom facilities to meet the demands of 
our patronage.

As the premier arts precinct on the Sunshine Coast, 

we remain committed to presenting a first class facility 
for the delivery of our highly sought after events and 
performances. 

Facility Management

Finance Summary

The Events Centre New Box Office. Photo: Chris Peckham
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Sunshine Coast Events Centre Pty Ltd
Annual financial statements for the reporting period 
ended 30 June 2024

ABN: 38 127 655 510
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20 Minchinton Street, CALOUNDRA  QLD  4551

(07) 5491 4240 
events@theeventscentre.com.au

theeventscentre.com.au


